





FITME: K E
IERN: R E
HERIT: #ERS
gt R OE
T O I1NFF
Ef 4. 4.25
H . 850=¥ x1168¥ 1/32
(BERETE): 2002 £ 7T BE VIl
Bl R 20020785  REDR
B0 ¥ 1—10000 i
E O 22.007T
KEER T KFHEH
et T P
X Tk ARt LB R AR AL
oo Ak KIEHEAKE M ik R#ETAEMNER 390 &
W, 3E. 0411—4708847 4708898 iy §§: 021—63514962,63503352
£ K. 0411—4701466 f& K. 021—63517503
BERIE i . 0411—4707955 G R L 7%« 021—63265000
E-mail; duip@ mail. diptt. tn. cn E-mail; shrthw@ online. sh. en

URL: http: //www. dutp. com, cn



i A AR o Wil AR EET RS
S AT A A e TGRS 2R AL A SR AR AT 4 B AR
WARA B BAITHEREF T G? 5K ERIGEERY
B, m BiERIR S FRAFAMY EXHRGALZ
A, RNBE TRE(LESE FEBETEYRAA
B, A MERRAE-FHEB—F 2,

A MBRUIT (LISTENING F1i53 (SPEAKING) )9S

07 SEIRESE. BIRASTAMEE AR E(RERE—

B2 600 9. (EERI—BY 15600 9). CXUIBF

R EEE 600 1) (BT XR—IRL IR 600 §) (EE

Zh——HRESAE 600 ). (EMPWA—IZHIIA 600 ).

S5 TE—RRIRE 600 ). (FIB—IENEE 660
TMHEI— E——ATHR 600 YN,

CH R OESE T — S EE AR, LiFRE
BT — P HiEfeE kR, 2EAF AR
e E B R PR T A AL R R M|
T ARAK, 3 R B) A7k o, Fu 917 B0 B 6GRT

RE,REFINERAFILERAGAHES,

BB FANBRERT " FRELA"HRY,
REEEIGES LR EETIES, AR
AR R GEEDERANEE,

BAFBAe o enns ]



ABRESHRFEEANRFTHEY, AuH
ET/HHABRRP AR LN BNENE, EHETANEK
H:: T y){ —F%ré\:

B RPN M AL SRS RO,

B SEEERSIREEZERTONE, BRBTRENAS
=,

W N TESRTRWEAN. IRNMEEEY, Bx
|
W RHAIRER, UABREEF IPESBESNAEE;

W R . DEORERINR, DUERRE RN
Kf ¥ '
B OIMEERNEER AT T EENERE, R THEE
SEE:

B BIMESFIRFINENIERE, Rt F2IEB/ALE
PBEESERE A

FRMEERS U EED, ROEHANOEED, I2EHES
%8, Big®3, HEHEROMNY, MEEEREETEERREE
R B ERRAE CHER.

& £

2002. 5. 24

FTAEAREER

2 ces oo P - W)W



CONTENTS
H 3X




Part || Basic English for Sales Clerks( ||)E RS B®RIE(Z)

Unit 17 Dealing with Complaints &b SR -+ reesvesremieminnnin 36
Unit 18  Asking for Indemnification Bk .- rraerrveniraiiin iy 38
Unit 19 Chiming In with a Customer REA B faay(LE - oo oereeee 40
Unit 20  Offering Delivery Services {REFHME v 42
Unit 21 Exchanging and Refunding &b e tf il f---ooovereeees 44
Lnit 22  Hepairing, Aftering and Mending #5555 S/  Fdrakim L. 46
Unit 23  Asking for a Deposit FFRIE G- v 48
Unit24  Checks ang Credit Cards ZHH BAFZHE--vemmiee e 50
Unit 25  Installment Plans 348 {F30 - memeraneeee B2
Unit 26  Currency Exchange B - v 54
Unit 27 Wrapping 35 oo s 56
Unit28  Lost Articles and Custormers 3K RIE R T Ao 58
Unit29  Over the Phone BIIEREE - - -crvvmreemmininnnininneee 60
Unit 30 At the EXNIDItION [ 7542 =srvreareeesirmrrnsiiiitinsmreeecnianens. G2
Unit 31 Special Sales 5 Hy - mrrveervsrarsimr i inieeee 64
Unit32 tnthe Lift B3EEEE - omrmrssiiiii s iiiin e cectee e BB
Unit 33 At a Supermarket TEABHI -+ reesersrnrmimnrriiiieniniiiiisnneeeee. B8

Partll English for Selling Different Products HE&AR B & &

Unit 34  Cigarettes and AlcOhols  JIB- - +++crreemmmvrercermmeniimsiin. 72
Unit 35  Teas and Confectionery ZKHMER - ooevviiii 74
Unit 36  Fruits 7K B eerrrmmssrmrrmmmsesics i s s nssis e as e 76
Unit 37 Vegetables ZEZE - - r«rerrerrmrmmmieanas coramnnnessssrsesioes 78

Unit 38 Clothlng m% DL LT - 8
UNIt 39 CIOth Zihees- oo emvvrrieemirrsiiisssmcessmsraesrnessennesssennssnnses §2
Unit 40 Shoes and Boots ﬁ_‘_‘gm....................................“‘......... 84

2 soececpRFidRt WWS B



Unit 41
Urit 42
Unit 43
Unit 44
Unit 45
Unit 46
Unit 47
Unit 48
Unit 49
Unit 50
Lnit 51
Unit 52
Unit 53
Unit 54
Unit 55
Unit 56

Unit 57
Unit 58
Unit 59
Unit 60

SERBONEIY S0 Lo oo sesse s s s e 86

TOYS  HL FL-vverennnrnnsssrionnn s rnspissssis e s s a8
FIGWERS fF o e eremrstrenm e sees st o0
Leatherwears  Hi 5 «e-resrreensranrssssrsss s it s gz
Jawelry R/ eeeeceee e e g4
Daily Necessities and Cosmetics  H JI & 1% M fbdldy e 96
Handicrafs T 2, fi-reree s nnssn s e s —e-. OB
Home Appliances % H{HT 38---cr i wommreerimrsss s 100
DrUgs Bl greseseerem s msss s s e 102
HATOAWATE 1 G rreerevmm e rre sermamnene st s e st e es st 104
Watches and Clogks G35 - rrrerimrerimermin i 106
GlASSES BBEE o rrir e e 108
FUINITUEE 30 HL oo v vrnrmssns s e e 110
BOOKS 58 -rerrrrrrrmrmmmmmmnen s bttt e 112
Sports Goods {475 B Kl rreer e ersrnres e 114
Recreational Articles BRI T -« -orrriarmmmm 116
Phatographic Articles 3B BkE o oomemereemsinsees 118
Office Appliances FhAs B - verrremmaess s, 120
Duty-free Commodities GUBLF - -rerere s, 192
O R TR T D R NI YEPT TP PPRTIY 124

ﬂ &‘Q.Ol..}






Unit 1 Greeting a Customer
BFEHE

Q Good moming, sir.
4 REF.

(3 Good aflerncan, ma’ am.
4. FFIF.

o Good evening, sir.
ok B B

Q Can/May I help you?
FHE N IERITG?

O What can I do for you?
RIEH MR 20?7

{3 Is there anything 1 can do for you?
REEX B a7

3 Can I be of any assistance?
AN ikt 487

O Have you been waited on?
TREHBY?

O Are you being served?
A M EG?

(O Have you heen taken care of?
FAHBFEY?

2 eeee DU EEI - BB



A: Good moming, sit. May [ help

you?

B: Good moming. | am just hav-
ing a look.

Ar Please.

A B B8 ek, BREE SR
g7

B: BRI, RARGHR.

A: HERE,

: Are you being served?

B: No, not yet. I' d like to see

some chinaware.

i Yes, we have quite a range

for you to choose from.

s HABF ARG 7
B: BA., REE LR,
: 57, BRAHERE RS

e,

FBETEE, WIBELE FERACEEFHEA—HRETER
§) ER. TS BEAK S BB R ANE T TAR, GFE AR R
ABRTL, % FH , B R s B A9 L) 6] 3 34 WS 67 L 2 R T RV TE A
9 3K & { prospective customer) . T/ tb H ZBEEEE, ML KA KA
B ARERMERE &b/ RATRE L — 2§, W 240 B0 0 e 1
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Unit Telling Business Time

it 9 & Ak &f i)

{3 It opens at 9: 0¢ a. m. and closes at 9: 00p. m.
b A TR e B F LRI
C OQur business hours are from ten to six.
AN BB IER b4+ A B /U
C We are not open for husiness on Sundays.
HINNEWHAAF L.
O We open as usual on weekends.
KR LR G
C We take 4 day off in urm. You van come whenever you like.
IR, AT LABERT SEBRA Y
O Our business hours are [rom ter o six thirly on Saturdays, Sundays and national
holidays.
RS B B0 H SRR R R B R BIR AR
© Our store is open everyday during the mid — antumn festival.
HIEb R R EE
 We will not epen for business during the New Year holiday from January first to
the third.
FEILA SR =5,
O We close for stocktaking next Monday.
THEM-RAIICER A
C We open at 8: 30a. m. during the summer season, but we don't open that early
during the winter season. We open at 9: 30 a. m. then.

ERENRBASCEIT B2 X T AR, La¥H,

4 we0 e BB FAEL . T



A: We open as usual on Dew
Year's Day.

B: What day are you off?

A: We take a day off in furmn.
You can come whenever you

like.
A: B EINEF AL,

We close for stockiaking next
Monday.

Da you close for stocktaking
every Monday?

No. only once a month.

s THER—RINXIERS.
: RIS B —R R A7
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B: #1180 0kE B K7
A TR R, 4RO LABBR LG
$|EC

: R =T ARSI

AEME A Y REE, RETRIMNEESFREFL TASET
B, 4H AT 2 A “What time do you open/close your store? B JE {+4 B EH /
For 190t R TT LA & EE Tt opens from ... to ... g Our business time is from . ..
to... "REE. ANSARGHB TETRMEVS RS (LY T B
T8 8 A FE & E AT, 7] LAFEIRER T — &2 59 & b i 8] 5 0 = *But our base-
went is open until . .. /But our rooftop i open until . .. ", FERF R A E &
BAFEHLEEMFENELT (X ] SHEFT LR REE L HE
F) WA MERERFRFIMMEERT TR,
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Unit 3 Telling About the Availability
AR TS AR

Typical Sentences igf@s [=]

Q Yes. we do.
RBHLRATE.

0 We' re sorry we don™ 1.
MAE, RIS

) We’re sorry we don’t have it now.
MAE, RN ECEXAT .

© We're serry. This is all we have now.
A FINBERFX-1T.

O We expect to have it soon.
FAAR R 57

O How would you prefer this one?
1FIEHRX B AT

O We're sorry we eouldn’t help you.
AR RITCEFHE.

o We're sorry. we couldn™t be of any assistance 1o you.
MAE EAXEFBE.

) May I have your ielephone number, pleasef
FER T 8B E Sl

) Please call again,
RO

 Thank you for coming.
I
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A: Do you have the Haier air ~ con- A: Do vou have any cloisonné
ditioner? vases?
B: Sorry, it’s not available now. B: 1'm sorry we' ve sold out. How
A: When can vou have it? vould you prefer this pottery
B: We expect it witl he available vase?
within two or three days. A: Let me have a lonk.
A XEWIRE FW? A XHRBRUIERD?
B: A BIMARAHE. B: SrAE,HITRA . HRRX
A framiEgER? PR TERE &8
B: Bi=Xk2ZMA, A HERER.

\. VAN J

WEE WG Do vou kave . .. ?" R "D you sell ... 7?78 AR EGA
] DA A B [ % 5 55 Bk U 4 1] “Excuse me, what do you mean by ... ?
MAEBEREA 477 REBEEENR AR AR Yes, we do. ", 3F
ERRERHE. MRAMTLENHE DI, TILEAREFHESHE.
AT LA B MK B0 R el & Uk ST BT B I “We expect to have it soon/by the
twenty —fifth /on Monday /within two or three days, FE{JiR /25 S/ B ¥/ H
ZRABHE". FEANE EQRATEHT HEIMERaUER “We' re
sorty we couldn’ { help you. /We' re sorrv, we couldn’ t be of any assisiance to
you "BJE, BT ERNBEE H L (May [ have your telephone number pleuse? ) ,
XHE,— Bt (R EILGREE .
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Unit 4 Showing Goods

AFHS

Typica

Q Please do.
B,

0 Certainly.
HE .

© This one?
R

O Here you are.
ik

© Please feel free.
WA,

O Not at al.
BLER.

O Thi. way, please.
HEXL.,

L After you.
2 R

§ sevee iRt Bt
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A: Can you show me that golden A: How du you like u?
watch?” B: It" s OK. Bui can I have a look
B: Certainly. Here you are. at some others?
A: Thank you. A: Sure. This way, please.
A: REEILREBERER L oFk g7 Ay BB MEAR?
B: 1y, TET. B: A[LL, 3 nl LLE F B MG
A B A MR ERBE,

4% #8735 “May 1 look at that? REFIRANTLAL?" 5 *Can you show
e thu? A RTT4G7 0T B REH Yes, you may. "R, *Yes.
you may” iR P TR BB DA BPERS R BARK
B B 31" Please do. / Certainly. ", B4 216 £ 51 41545 14 ORS8O RE A
R T & 5 AR F dl [0 This vne? X-I09" W ETE 695 R 5.
SREATRE B BT LA Here you are. B4 RAWHTHE IR RAMEE
BoRet B ERERTHN, RHL3IREM, KB B o rght
ahead. ", [ [S1E0 & I AT L %2 88 “This way, please. "F1" After you. ™.

ﬁi*m*ﬁ("‘)‘in e e 0 e 9



