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Introduction

Towards Communicating in English

This book adoﬁts a more communicative approach to the teaching of English in your first two
years at college or university. This means that you will be expected to take more of an active
role in class than you have previously had to do. Altogether there are four students' books
and they are designed to make up a course of English for the first two years of your tertiary
education.

The main purpose of these books is to let you learn new ways of studying English and to give
you more opportunities to practise speaking and communicating in English. Because the
material and methods used are different from most books you will have used in middle
school, at first you may find it difficult to adjust to the new ways of learning. This is natural
and you should not worry too much. However it is believed that the initial struggle will be
worthwhile in the end, as you will develop new methods for helping yourself to improve your
English.

Some Important Advice

Learning English does not stop outside the classroom. As well as doing work outside class
time for your teacher, you will be expected to take responsibility for helping yourself to learn
by reading other material in English. You should read anything at all which is written in
English and which you find interesting. You will learn much quicker if you are interested in
what you are reading.

You should buy a good dictionary such as the 'Oxford Advanced Learner's Dictionary' by the
Oxford University Press [ISBN 0-19-431141-4 (flexicover)), or Collins 'Cobuild Student's
Dictionary' by Collins [ISBN 0-000-370315-0], or one of the many Longman's Dictionaries
that are currently available. In addition you will need a good reference boock of English
grammar such as Michael Swan's book 'Practical English Usage', published by the Oxford
University Press [ISBN 0-19-431185-6] or, possibly, A. J. Thomson and A. V. Martinet's book
'A Practical English Grammar', also by Oxford, [ISBN 0-19-431342-5]. These are sometimes
available in good book shops in China

What Does it Mean to Speak a Language?

In the past people thought that if you knew grammar, vocabulary and pronunciation you

could speak a language. But now we realise that communicating in a language is much more

than this. For instance, “Have you eaten?” is a perfectly grammatical question in English,

but it is not appropriate as a greeting as it is in Chinese. Understanding the words and
‘grammar of a sentence does not mean that we can understand its meaning.

ix



Making Mistakes Is Part of Learning

You will have plenty of opportunity to practise and to try out the new language being learnt.
Do not be afraid of trying to communicate and making lots of mistakes, this is a natural
process and you will never learn English if you are too afraid to open your mouth: or to make
mistakes. To start with you may feel that you are able to speak more fluently than before
but that you are less accurate. Do not worry about this, aceuracy will follow.

Use of Dictionaries

Dictionaries are an important tool in language learning but their over-use can quickly
become a bad habit and prevent you from using valuable language learning skills. Itis a
good idea to try to guess the meanings of unknown words from their context rather than
looking up every word in the dictionary. After all, in a natural conversation, you would not
be able to look up every word in the dictionary. After the lesson you may use your dictionary
to give you a fuller idea of the meaning of a word and its pronunciation and use.




Into Business with English

Contents

Acknowledgements

Preface

Introduction

Unit 1: The Perfect Businessman?
Unit 2: Lifestyles

Unit 3: Food for Thought

Unit 4: Entertainments

Unit 5: The Arts

Unit 6: Comparing Cultures

Unit 7: Learning & Culture

Unit 8: English: A World Language
Unit 9: Green Issues

Unit 10: Tomorrow's World

Unit 11: Test Preparation A

Unit 12: Test Preparation B

Unit 13: A Research Project

Appendix 1: Tapescripts for Units 1 to 13
Appendix 2: Language Reference Boxes
Appendix 3: Cultural Glossary

Page
)
(vii)
(ix)

19
33
49
63
75
91
107
119
135
145
149
167
181
207
219

1ii



The Perfect Bumnessman"

Section 1: The Perfect Boss?
Reading

You-are going to read a text about Richard Branson, a successful British businessman. The
first part of the text is about the different businesses he is involved in.

Here is a list of different types of business:

transportation media sports
holidays medicine shops
music computers fashion
entertainment arms video

Which of these types of business does Richard Branson do?

Scan the text below and circle the categories of business which Richard is involved in.

Read the text very quickly. Don't worry if you don't understand every word: it's really not
necessary.

Branson lives at a hectic pace. Last month, in
between a quick skiing holiday, a Greek business
trip, another family holiday in America, a video
shoot in Paris and a trip to Ireland, he was in
Britain buying jets and helicopters and promoting
Virgin 1215, his new radio station. Next, he has to
turn round his airline business, which made a
simall loss last year, and plan the rest of his
empire's future growth: how much to put into the
hotel and holiday interests, where to expand the
retail and media arms. There is also growing
interest in computer games, the movement into
"virtual reality" entertainment centres, the new
model agency, his medical charity The Healthcare
Foundation, the joint venturcs and the franchising.

—

There is constant publicity, yet even he finds it
difficult to explain his popularity with the British
public. "] suppose one reason is that people have
benefitted a lot from our businesses", says
Branson. The airline and the shops offer good
value for money. The record company sells
quality products. Richard’'s media stunts also help
to boost his popularity: the ballooning trips and
the sailing adventures. “You know, a lot of young
people have grown up watching us do things like
that They themselves would love to have that
kind of challenge.."”

Now read the text again and answer this question:

Why is Branson such a popular man?




Section 1: The Perfect Boss?

Describing Someone's Character
Below is a list of adjective:s which we can use to describe personality.

Work with the person next to you. Check the meaning and pronunciation of each word. Mark
the stressed syllable in each word. Use your dictionary if necessary.

Circle the adjectives you would use to describe a very successful business person.

ruthless friendly even-tempered
modest serious ambitious
selfish clean-living dishonest
trusting shrewd considerate
likeable popular flashy

Do you think the adjectives you ticked are positive or negative?

Pre-Reading

Work in groups.

What kind of lifestyle do you think a typical successful business person has ?
What do you think his/her attitudes are towards the following:

work housing . personal relationships
holidays possessions style of dress
food social life? .

You are going to read the next part of the article about Richard Branson, Before reading the
text, check the following items in the Cultural Glossary which is at the end of the book:

the Cotswolds Jacuzzi the jet set
Teflon Vanity Fair the Virgin Islands
Reading

Scan the text very quickly and answer these questions:

1. Which adjectives are used in the text to describe Richard Branson's character?

Are they the same adjectives you circled in the exercise above?




Unit 1: The Perfect Businessman?

2. Does Richard have the typical kind of lifestyle you discussed in your group?

What, if any, are the differences?

At 42, Richard Branson is extremely rich,
uncommonly successful and more popular than
ever. He remains the centre of attention. Last
year Vanity Fair described him as “practically a
‘national hero” in Britain. Last month he was
hailed in a survey as "the ideal role model" by
both teenagers and their parents. Some people
wonder: "is he too good to be true?" But so far
there have been no real scandals, no real dirt, He
is Teflon man - nothing sticks. As he himself says,
one of the benefits of constant media attention
over the last fow years is that he has been "pretty
well vetted”.

The Bransons are rich beyond most people’s
dreams. The trick - and this is another reason why
the man is so popular - lies in not gloating over it.
Branson is worth 475 million pounds. He owns
two houses in Holland Park, London, and a
mansion outside Oxford. His business empire
owns the island of Necker in the Virgin Islands.
He has swimming pools, Jacuzzis, tennis couns
and even a fairground behind his Coiswold
retreat.

But there is no sense of him sitting at home
counting all his money. In fact, one of the most
notable features of his well-documented life is that
his tastes are decidedly boyish and ordinary.

He likes a beer, an Indonesian meal and sticky
English puddings. He gets excited about chess
and tennis, but he has no real hobbies. Unlike
other rich men, he does not collect books, cars or
horses. He hates clothes (his wife buys them),
wears plain underwear, does not tint his hair, and
has never bought a painting. -

Friends joke that his worst vices are fliting with
blondes in airports and inviting them to work for
his Storm model agency. According to his
executives, he can sometimes be arrogant; but he
is never flashy. He has no desire to socialise with
the jet ot

Staff say his business reflects his easy-going
character. He is invariably cheerful, rarely losing
his temper or taking offence. Branson is never
comfortable discussing himself.

When asked why he sesms to seek constant
approval he answers: “| guess, erm, | guess it
goes back to my upbringing. | was just brought up
to behave in a decent way to people. So if
someone waves at you, you smile back; if
someone says hello, you have a chat. You don't
have to be an unpleasant person to be a
success".

When you have finished compare your answers to questions 1 and 2 with another student.

Is there anything that surprises you about Richard Branson?

3. According to the article, many people think Branson is "the ideal role model”. What is

a "role model”?

Describing People

You often need to be able to describe someone or yourself, either orally or in writing.

In what situations might you need to do this?

The next three exercises are concerned with describing people. Before doing the exercises
you may like to look at Language Reference Box 1 in Appendix 2.




Section 1: The Perfect Boss?

Physical Characteristics

Below is a list of words which we can use to describe a person's physical appearance.
Put the words in the correct column.

Note that some words can go in more than one column.

almond-shaped, stout, pale, fair, neatly, straight, long, spotty, curly, casually, skinny,
bobbed, round, slim, scruffily, skinny, sallow, elegantly, bloodshot, fat, lank, green,
petite, formally, dark, chubby

Hair Eyes Complexion Build Way of
' dressing

v pam st by

Now put a cross ( X ) next to the words which you think are negative in meaning.

Adjectives of Personality
Match the adjectives in Column A with their opposites in Column B

Column A Column B
polite selfish
sensible shy
sincere humorous
cheerful uncaring
talkative rude
generous childish
outgoing silly
mature miserable
witty quiet
sympathetic . insincere

Now look at the adjectives of personality in the columns above.




Unit 1: The Perfect Businessman?

a) Which adjectives describe emotional characteristics?
b) Which describe intellectual qualities?

¢) Which describe moral characteristics?

Descriptions

Here are some more adjectives which can be used to describe a person's character:
dishonest, mean, easy-going, resourceful, big-headed, moody

Below are a number of descriptions.

Match each description with the appropriate adjective.

1. You never know where you are with her. One minute she's all smiles and the next she
won't even speak to you.

o

He's the kind of person who gets on well with most people. He rarely loses his temper
or gets upset about anything.

3. You can put her in any kind of difficult or strange situation, and she’ll always cope
with it. She'll always make the best of things.

4. Since he's written those books he's really full of himself. He's a real pain.

5. Would you believe it! She went for a job interview and actually lied about her
qualifications!

6. Getting him to spend money is like getting blood out of a stone!

Writing

Write a description of a foreigner you have met, or a person you study with. Describe their
physical appearance, as well as their character, gestures and habits.

Justify your use of adjectives.

e.g. She's a very generous person. Whenever she has any money, she always shares it with
her friends.




Section 2: How to be a Success

Section 2: How to be a Success

Coping with New Words

One of the main difficulties which you face when reading is unfamiliar vocabulary. However,
it is often possible to guess the meaning of a word from its context and/or by looking at its
grammatical characteristics.

Below are ten sentences. Each of them contains a nonsense word.

Try to work out the meaning of the nonsense word from the context. Which part of speech
does it represent? Think of a suitable real word which could take its place.

The first one has been done for you as an example.

1) He wrote a gumble to the hotel manager to complain.

Gumble is preceded by the article "a”, so it must be a noun. It is something that is
written. Therefore a suitable substitute would be "letter".

He wrote a letter to the hotel manager to complain.

2)  She jumped on the train which was just blimping the platform.

3) I'haven't been pottling for weeks. I have an ear infection so I can't go.
4)  She went to the store and bdught two new cottles for her radio.

5) He plays the piano stropingly. He should become a professional.

6) George returned with a heavy metal jimp to repair the engine.

- The souvenir she brought me from Egypt was really zotty. I put it in the cupboard and
haven't looked at it since.

8) Ann loves froming over the hills near her home. She goes every week if the weather's
fine.

9. Denise made some beautiful new long stricks for her bedroom. They make the
window look very pretty.

10. He's very popular with his students. They all think he'sa very good wicklet and they
enjoy his lessons.




Unit 1; The Perfect Businessman?

Pre-Reading
Work in groups.

Look at the statements below and discuss them.

Which statements do you think are characteristics of a successful business?

The business is run from a downtown office.

b, The boss gives his executives individual responsibility.

c. Executives earn large salaries for their hard work.

d. Work at the office is serious business.

e. Employees get a job for life.

f. The company dismisses staff it no longer needs.

2. Making money is the primary concern of business.

h. People should come first in a company, even if it means making less money.,
1. The boss maintains a low public profile.

J- The business is split up into smaller units.

k. The company is run following traditional business methods.

1. The boss is personally involved in only some of the business ventures in the company.
Reading

Now read the last section of the article on Richard Branson, which is on the next page.

Are the statements (a) to (m) true or false for Richard's company, the Virgin Group? Be
prepared to justify your answers.

What Do You Think?

What do you think of the way Richard Branson runs his business ?

Are you surprised by anything you have read?




