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1 . Vocabulary and Structure
M T 31 A PO A B T g 1 — N B R

1. The reason for making a decision is that a problem exists, goals and objectives are wrong,

or something is standing the way of accomplishing them.
A. on B. in C. by D. with
2. Our space and time laws don’t seem to apply objects in the area of a black hole.
A. in B. 1o C. with D. for
3. a serious disease, van Wendel was no longer able to speak clearly and he knew
there was no hope of recovery.
A. Affecting with B. Affected with
C. Effected with D. Effecting with
4. A Filipino maid was executed in Singapore after being convicted murder.
A. of B. with C. to D. about
5. I was to be paid $120 but I never received that amount.
A. suggested B. proposed C. advised D. supposed
6. The second thing happened was that all the musical groups began using
electronic instruments and the technology of electronic amplifiers.
A. that B. which C. what D. where

7. The 0 is represented by black. The highest number is white. The numbers
represent different shades of gray.

A. between B. in C. in between D. between in

8. People with we come into contact are likely to have exerted some influence in
shaping our attitudes, interests and skills relevant to how we handle leisure.
A. which B. who C. whose D. whom

9. The effects of rapid travel the body are actually far more disturbing than we
realize.
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A. on B. at C. about D. to

10. The nearer a society approximates zero population growth, the older its
population is likely to be.
A. with B. to C. at D. near

. Cloze Test

FHEXTHEHAZTH, BIFAHENANED, BT XEREHBEER

At least 60 percent of the world’s scientific literature is in languages which more than
half the scientists cannot read. That is to say, the greater part of 11  is published is
incomprehensible, without translation, to most of those who might otherwise benefit from
it. The total __12  output of new material is estimated to be between one and two million
separate texts, so that the amount of new literature which is readable only after language
_ 13 have been overcome is probably well over half a million texts a year.

Language barriers 14  all scientists, but they are much more formidable (¥E %R #)
for some than for others. In general, the smaller the amount of literature is published in a
language, the _ 15  will be the language difficulties facing scientists whose native language
itis, and _ 16 . Thus, a Spanish scientist who cannot read any language except his own is
separated by language barriers from more than nine-tenths of the current scientific literature;
17 an Englishman knowing no foreign language is barred from only about one-third.

English isin _ 18  the most commonly used language in scientific and technological
publications. 19 suggest that it probably accounts for between one half and two-thirds of

the total, _ 20  considerable variations from subject to subject.
11.

A. what B. that C. which D. this
12. A. global B. natural C. annual D. general
13. A. barriers B. puzzles C. fences D. channels
14. A. face B. give C. state D. hold
15. A. slower B. sooner C. greater D. less
16. A. at least B. in addition C. in turn D. inall
17. A. but B. whereas C. meanwhile D. whensocever
18. A. fact B. part C. evidence D. brief
19. A. Judgments B. Approaches C. Estimates D. Materials
20. A. against B. with C. to D. for
Il. Reading Comprehension

A Z) s S I R 5 i 4 ) D A 6 T b g — N R B R

Passage One
The whole organization — all the members of the staff — must acknowledge and
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understand this: selling is the most important activity of the organization. From the chief
executive to the office cleaner, everyone must accept this as the first priority over everything
else in the company. In other words, everyone in the company must be sales-oriented.

The telephone operator, the accounts clerk, the storekeeper, and everyone else must
know how to handle enquiries and customers politely and correctly. 1f the appropriate person
is not around, the other staff should take orders if necessary. The deliveryman must be
willing to serve and please customers. And when called upon, he must be able to push and to
show new products, accessories, etc. to get more sales for his company.

Whether you are selling shoes, hotel rooms, building contracts or exhibition services,
you must ensure that you and your organization get enough sales, customers, clients,
contracts or business to ensure a good regular inflow of income for your company.

Everybody in the organization must understand that sales is the oxygen in the air that
the organizational body breathes. Without sales the body dies quickly; with insufficient sales
it dies slowly.

Often it’s better to have a sale with no profit than to have no sale at all.

Sometimes it will still be better to have a sale with no margin than to have no sale at all.

Sell before you buy, whenever possible. In other words, get the customer to reserve, to
place orders in advance, to sign a contract, to pay a deposit, or better still, to pay you in full
before you acquire and deliver the product. Many hotels accept reservations for their rooms
even before construction of the hotels is completed. Remember, you don’t have to buy before
you sell. The biggest deals are made “on order,” sold before you have them.

Train your sales people never to use the excuse, never to feel justified in saying “no
stock — can’t sell. ” When you are really in an out-of-stock position, your sales people have
to feel apologetic for being unable to convince the customer to wait. Mercedes and even
Honda cars, for a long time, were sold on a waiting list. Even restaurants make sales on
order. Similarly, furniture, shirts ‘and big manufacturing orders are some of the many
examples where things are sold before they are made. Customers will wait for anything if

they want it badly enough.

21. Everyone of a business organization must be sales-oriented, which means he must

be aware that selling is the first priority

accept any orders form the management

ow >

accept any inquiries and serve all customers politely
D. understand that sales promotion is the only thing he can do
22. The “appropriate person” (Paragraph 2) refers to .
A. the office cleaner B. the salesperson
C. the storekeeper D. the accounts clerk
23. When saying that sales is the oxygen in the air, the author means .
12



