





REmE. UFHK
R . RS
PIENRIT: AV F4E

RIVETT: RN OB

T . 4ATE

i 9. 4.625

H £, 830X x1I68FHK 1/32
BhRESR: 2002 F 7 HE 1R

Bl & 203 78% 1 K07
7 . 1—10000 43

T . 22007

KIEIE T K H it 1
LiEE N B At
AR T RS AR LHEH I ERHRL
U | R o s IR o M ] iTTRR M 390 &
H N 0411—4708842 4708898 M, ih. 021—63513962,63503352
M T 0411—4701466 % A 021—63517503
IEMIHL i 0411 —4707955 HRRY 3 3E . 021—03263000
F-mail; dulp@ nual, dlptt In. en E-mail: shrjhw@ online. sh. en

LiRL. Illlp: 7 wwwr, dutp. com. oo



A WA R —-OE A g RESRAS
SPEAMA AR EA DR BEN IR RSN I
AR A D E T EFEF TG FK X RAEREG
BE mEERREFRAIEMY EHBEMAGA LS
¥ AR EMNEETEA(LES L HEF oEIRFA A
B ARERX -FHB—-F2 A,

AABRLANT (LISTENING ) #0i% (SPEAKING) Y LR ERS
U BETRESE BB BRI AN BB AR R R E—
ERR 600 9. (JERRI—myr iz 600Gy, (NIBF
IR E 600 O (M EBIRX—IHAZEF 600 ) (BB

< ME——HEHEM Y 600 G, (BTAMA—1THINA 600 G,
ARERE—RRE 600 9). (FIN<E—H R 600

HFO(AI— &

QIR 600 TR,

EHREEET - SILEBEAiit, LiFRE
BIAT — L3258 BEPiEkeR, 225441
REMB Bl o B tHoR? Bl T A AL BB R |
AR TR B e B SR A B R

L, REFINLRRE] 5 AeGA LS,

ERELEPRANEL BT L RELH R,
RHEEF T E S LR EE Sy 4, A8k F) 5t
SH ARG EEEE YA,

“**ﬁ‘lo..-uj



ABRATRESEELGBFTHEY, FHME
ETHAZRAALRRGAEANE, AHEFTRINE
BT T4,

B 5SS AR M LR E R LABA

B SEE(IERNESRESEHTOE, BETABNARER
M

B 55T 58 SASWERN. TEmESEY, B
)
B BHTERDH, Mo RE R IPESBENAA:

B RHAERA . HEBHERANR, DITRSEE NN
Kg ¥

B SIMEBERNRESENFT T TENERTE, RiE TRTEIE
SHRE;

B DIMEERREHILENRERT, Rt FFIEFRWIE
ENEEERAA.

FHEIMRIERSIA BRI, BFicERN0OEET, TREARN
&, BYED, NFRAR0OMNY, MBECHEEDERTE
ER. B EENREECHIRH.

HUMHEABHSERRAEL —BRBEHIKE,
HUMABIE A B ETRE T — R HF9HITIL
IR TR B |

® &

2002. 5. 24
TRHESEEER

Ztooocobkf:lﬂ&'#;&aiﬁ



Part |

Unit 1

Dress #X.ZEf##K

The Tailor's FREEIE e e

Part || Food & .Bi%ER%

Unit 2
Unit 3
Unit 4
Unit 5

Part ||

Unit 6
Unit 7
Unit 8
Unit 8
Lnit 10
Unit 11

Making Restaurant Reservations  FR3T A -eeevooeovianean,
Ordering Chinese Food S oo ommvereiiiicininins

Ordering Westem Food TSR --rrrrrereeenmmrinenns
Settling the Bill £ERE----rvreemeerrriirenens

| Hotel #:EERS

Hotel Room Reservation i 5 B2l F4T -+

Holel Reception {5 fEEEE -« raremriricimnrnirins
Hotel Concierge m]ﬁﬂ.ﬁﬂ'

Hotel Check-out FIELEMEETIE -« -oooveervrnranns

Hotel Chamber Service TEIEZBBIRE v voererreresenes

Hotel Laundry Service JIEREKAES - reee-or

1] ﬁ‘o.t-oo

1

10
12

16
18

- 20
- 22
- 24
- 26



Uml 12 HDtel Complaints Hand"ng m‘ﬁ&bﬁﬁﬁ.““”.............“..... 28
Unit 13 Hotel Telephone Service 75 ELGARE --vvveereroressmee s 30

Part |y Travel 1T:iR{TARSS

Unit 14 Customs E?&}}‘: ............................................................ a4
Unit 15 Flight Reservation ﬁﬁ:ﬂlﬁf L]‘ ............................................. 36
Unlt 16 Fllght Check-in %ﬁﬁméﬁﬁ .......................................... a8

Unit 17 Service onthe Plane  #L ERE S e rmmssemeenee 40
Unit 18 Train Service Inquiry ﬁUﬁ:ﬂE%ﬁﬁ] 42
Unit 19 Ticket-Booking }UE‘W% 44
Unit 20 Luggage Hegistration ‘H’.@ﬁ$ 46
Unit 21 Bus Information 4% 48 ff)--- - ---rmrereimeiee e 48
Unit 22 Calling for a Taxi JTELEEMHFHZ - weeomeseom e 50

Unit 23 Taxi Drivers™ Service H—‘Imﬂﬁ%...,................................... g2

Part V Shopping B:H# 51

Unit 24 Foods Hj%ﬁ“tﬁ 56
Urit 25 Women's Wear BB LI e 58
Unit 26 Men's Wear HB B B0
Unit 27 Cosmatics & {5l --reeemrmme st G2
Unit 28 Souvenirs Department AR A Fh - woevereromernvmerernesscn B4
Unit 29 At a Book Store ;EE:HJE ................................................ 66
Unit 30 Supem'larket Check-out ﬁﬂﬂ&ﬁ .................................... 68

Part \/] Recreation & iR5Fi4i&

Unit 31 Box Office BT b e s ira e s 72
Unit 32 Theater E’UE’E ............................................................... 74

2 senccePpRfz0 3 - RELHE



Unlt 33 Cinema EE%I}E ............................................................ 76

Unit 34 KTV KTV AL e errerernenmmnnmrannts snrmmcein s s ermnanraa e e 78
Unit 35 Dance ﬁj;ﬁ .................................................................. 80
Unit 36 Health and Fitness Club: Membership Introduction and
Application FEF b SR RMAFHE I 82
Unit 37 Facilities Introduction 44 AR ERME - -+ rrereerriien 84
Unit 38 Health and Fitness Club: Coaching sty . i 8k ------ 86
Unit 3§ Sauna and Massage B|EGHE i, 38
Uit 40 Bar FI -« vemevivrvsisttomm camrerreeaan e et venibbbnae e eem e varaens 90
Unit 41 Library BI454E oreemeeenennns e e e e e 92

Part VI Medical Service B:EfFfiR%E

Unit 42 Registration o or e o5
Unit 43 Medicing PRl ot 08
Unit 44 Surgery  Ahff oo e 100
Unit 45 Stomalology  [TREFE--- v i e e 102
Unit 48 Pharmacy 2. et et 104
Unit 47 ADMISSION A o e rrremmmrara it it e e s e e a e 106
Unit 48 Transfer S5 oo reriire it cee e ae e 108
Unit 49 Discharge HIEE - e iam s ee e cn e 110
Unit 50 Traditional Chinese Medicing (LB TEEZ -+ o meeeeeinrenn 112

Part VI Banking &:$R1THR%

Unit 51 Opening an Account FEREFT oo i s 116
Unit 52 Withdrawal Brai-- oo s i e e, 118
Unit 53 Remittance JL e o rrrmmrr i vsiisiin e eecnn s eses 120
Unit 54 Exchange B o v v e 122
Unit 55 Cashing with a Foreign Credit Card 4} KERI---revvvvmeernens 124

ﬂ i‘tlo...j‘



Unit 56 Loss Aeport FEK -oerererermmeeseimmmesvsis e 126

Pant [X Post Office Service HB: BR/SBEFE

Unit 57  Sending a Lefler J{g------omoormmmmmrirem e 130
Unit 58  Sending and Getting Parcels S EfUEE - 132

Part X Beauty Culture #: 2R %%

Unit 58 Hairdressing =¥, RACC R TITE EPI PP PPPPTTRS PUPRPIPTPRIS PRSIV ETRISPIOTN k|-
Unlt 60 Beauty Therapy %g.n.n.n.n..n....-n...nu"nn.n...”.unn 138

4....--’*'\11&&":#&1'4\:‘%






Unit I The Tailor’s

O

O The material is good for dresses.
X AR TIRE S MIEF

© Any particular design do you wam?
B E AT %A g

O Do you have any siyle in mind?
BEEHamAH?

Q What about this design? It’s very popular this summer.
REEREAHT SFHERRIELT.

O Here is the pattern book. You may find something here.
XRABEFAR R, S BRI FRE.

D Please take off your coat so that I can take vour measurements.

WA RATER T,

© You can come for & fitting in 3 days and then we” [l need andther 3 days to finish

it,
BERERER A XRAITREEM .
O The price for dresses is 60 yuan.

BT Mg 2 60 JE.
Q We can give vou a 20% discount.

AT LB BT AW,

o It is a liule vght around the waist. I can let it out a bit.

Ejﬁ‘}?\gu ﬁﬁjl‘;}\ﬁk—.ﬁ&

2 t.oooo’kfta&'#‘&'iﬁ



P .o DI .15, D Y

A: Can you make me a dress oul of | A: Yuu van see this coat doesn’t fit
this eloth?

. me well.
B: Yes. Is there any particular design

you want? B: Yes, It is a little tight around the
A: Not really, Do you have any sug- waist. | can let it out a bit.
ion? .
geston! A: When can T get it?

B: Here is the pattern baok. You may ]
find samething here. B: Tomorrew will be OK.

A GRERARIROARBARBT | A FEFELKRE? IANIERS

g 5.
B, E?FP‘IU G EC TN N
A BE LSS, etz A
B ggg&ﬂ#iﬁﬁi‘ e | O ASTRRER:

: ks He , li’ R t . .
\_ SRR, N Y.
HAEEERER

BRI LR, MERKOARKRS, BB FHRNEE. 4
ERR A AR B RAR A . T B S, ST R R P B R0, ST MY (radlor -
made} KIRZ2—F/ G RPHRESPEAETEY KR - REBFREINANCHY
eI PEATR FEEH AP GBS RARMOER O RS h)]
PG, Mk ARALE rE SESEE.RE S Bl 548 S AST
MABMFED LR, LSRG R, BAR— P AMSE RiE KRR 5
& F R RMTOH LN, BEEENRENBL+, —RRESR
SRR G WA R B RS R A AR
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Unit Making Restaurant Reservations

Hir &4

© This is the White Lotus Restaurant. May [ help you?
HERT. EHLW?
Q For how many people?
LA ?
© For what time?
JLE?
D May T have your name, please?
RRENETF?
Q What time would you like?
BRILA?
© A table for four at 8 this evening. Is that right?
FEFTSBAL LA NRL, 27
0 We look forward to your visit.
Lol b Al
e look forward to having you here tonight.
© We look forward to h h h
W 55 MBI .
ank you for calling.
© Thank you for calling
W EITBIS,
©Q We have received many reservations, so [ cannot guarantee a table by the window.

KNP ILTRE  RAERIEEEBAFRNGT.

6 e PpRR28F - B AL



— () — — () —

A: Good moming. The White LotusJ A: I want a table by the window. Is it

Restaurant. May I help you? possible?
B: Yes. ["d like to hook a table for 4 at ] B: 1 am afraid 1 cannot guarantee that
7 this evening. since we have many bookings to-
A: OK. A table for 4 & 7 p. m. Your day, but I'Il try my best.
name. please? A: OK. Bye.
B: John Smith. B: Thacoks for calling and good-hve.
Ay REW,. AZET. BETE? |A, RESESMMAL T
B: #BTHH-ERAEPARNGT. |B: RIS IEREHIT, REED
Ay . LA AR T TR I BERERNM.
Mgtz A M, AR
E‘Jﬁ » BEH, jie WHEITHE, AR _/

EIERIT AR

AV RS ARWESE A CHEMLEES, 1" Good morning, Sheraton
Hotel. This is Lisa speaking. How may I help you? B FHiIF, X BEEEREHISE,
REME, FH T AFEBT0? "WEMITE N, ARARNEANGLA] 0L
“We look forward to your visit. FRAJEASERMA T, “We look forward to having
you here tonight, AT F LS B ERE, "ARids Ze ol mE A0S,
“Thank you for calling. 3T RIER"—BKE, FANSE LERINAE
IHRI AR RBTML, sbit, 28 TEA RRICHE ARNER, IiT R
[ {time for the dinner) | iTE A %% (number of diners) , AL ER (requirements
for 1able} %, 24 % A3 o M A 2 B SR A2 55 T 7551 (seating customers)
RIS RMIFAAIR A (menu ), FFF A SHE (taking orders) . MNEXHTLE
i EE TR E T AR SE,

*&m-&‘.-o...7




Unit Ordering Chinese Food
SRS

O Muy [ take your order now?
LR 2
O Are you ready to order?
BB ST
O What would you like to start with?
TR LM AT
O And what 10 follow?
HEW?
O Would you like any dishes to go with the Beijing roast duck?

T A M 4 NG
O What kind of vegetable would you like?

ARz IR IR VE?
Q What would you like to drink?
REGA7
O Anything to drink?
Bt
D We have very good lobsters tonight. Would you like to try one?
BAS R RS ER T, S AR T

D This ig our chef’ s recommendation.

DRRMEMSEFH.

8 -o-.o.’k‘{lﬂ(’j“'ﬁf;ﬁ‘i‘:’é



