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CHINA NATIONAL TOURIST OFFICES ABROAD

China National Tourist Office .New York
350 Fifth Avenue. Suite 6413
Empire State Building
New York N.Y. 10118
Tel: (212)760 9700 (infod

(2121760 1710¢nfo)

(212)760 - 8218
Fax:(212)760—8809

China National Tourist Office .Los Angeles
333 West Broadway . Suite 201Glendale .
CA91204.U. 8. A.

Tel: (8183545 7505.(818)545— 7505
Telex:9102508906 CNTGLA
Fax:(818)545— 7506

Office du Tourisme de Chine.Paris
116.Avenue des Champs Elysees
75008 .Paris .France

Tel: (133144218282
Telex:612866 F OTCHINE

Fax:01 44218100

China National Tourist Office.Londcn
4 Glentworth St.London NW1,U. K.
Tel . 071— 9359787

Telex:291221 CTCLON G

Fax:071— 4875842

China National Tourist Office.Sydney
19th Floor . 44 Market Street.Sydney .
N.S. W. 2000 Australia
Tel.02--2994057

Fax: (02)290— 1958

China National Tourist Office.Tel —Aviv
P.O.Bax 3281

Tel—Aviv 61030.[srael

Tel: (00972)3—5226272. 3— 5240891
Fax:03— 5226281

China National Tourism Administration
Tokyo Office

6F Hamamatsu Cho Building.1—27—13
Hamamatsu — cho. Minato — Ku. Tokyo.
Japan

Tel . (QU81)3— 34331461

Fax:03 - 34338653

China National Tourist Oftice.Singapore
1 Shenton Way . # 17— 05

Ribina House ,Singapore 0106

Tel: 0065—2218681/82

Fax:0065— 2219267

Fremdenverkehrsamt der VR China
Ilkenhansstr 6

D — 60433 Frankfurt am Main
Deutschland

Tel:069— 520135

Fax:069— 528490

Telexz: 4170360 fac d

China International Travel Service.

Hong kong

6th Floor ,Tower2.South Seas Center
75.Mody Road.Tsim Sha Tsui. Kowfoon,
Hong Kong

Tel: 7325888

Fax:7217154

Oficina Nacional de Turismo
de China en Espana

Gran Via 88.Grupo 2,Planta 16
28013 Madrid .Espana

Tel . 0034—1— 5480011
Fax:0034 — 1— 5480597
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FOREWORD

It has been more than five years since the China National Tourism Administra-
tion issued and put into practice *Regulations of Star-rating for Tourist Hotels in the
People’s Republic of China” on August 22, 1088, which has played an important role
in quickening up the steps of internationalizing hotels in China. It is of epoch-making
significance to bring Chira’s hotels under scientific management and to raise their
service quality. Today. accordingly, more than 1,000 hotels have been rated. On
September 1993. the State Technology Superintendency ractified ” Star-Rating Stan-
dard for Tourist Hotels” , which has been put into practice since Octobe 1, 1993, Tt
is a milestone marking a new era of development of the tourist hotels in China. 1t
will play an active and a far-reaching part in the standardization of the hotel industry
in China.

Hotel star system is a common language for international tourism which is very
popular 1n developed countries in terms of tourism. The number of the star ( * )
marks the grade of the hardware (equipment and facilities) and serviee items in a ho-
tel. easy to be recognized at the first sight by people speaking different languages .
Thus. such a system has been followed by more and more countries and regions.
China began to rate hotels in 1989 so as 1o be i line with the international standard.
So far,18 batches of hotels have been star-rared.

Tourist hotel business is one of the pillars in tourism industry. The level of the
hotels and the speed of their development directly influence the image of the nation’s
1ourism. At present. China has zeen a rapidly-developing economy and a prosperons
tourism industry. ”Star-Rating Standard for Tourist Hotels” will serve as guarantee
to perfect star-rating systeni. to enhance hotel management and to raise the level of
hotels in China so that China will soon become one of the tourism-developed coun-
tries in the world by the end of the century. .

The publishing of ”Star-Rated Hotels in China” is a great event in the country.
1t provides the most information of star-rated hotels in China. We do hope that it
will win great popularity and appreciation among people concerned and in tourism

circles at home and abroad.

Liu Yi

Chairman of China National Tourism Administration
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