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Part One Conversational English
for Receptionists

B—HS MEEEREESE

>g‘ ' Y
?3% (—)Situational Dialogues 3
% 2 N 3
i SR &

1. Making Room Reservations THiTEIH]

Dialogue One #}i&(1)

Receptionist ; Good morning ;madam. Can I help you?

b2 17 PR vt 7 ol |2 S5 G N

Guest ; Good morning. I’d like to reserve some rooms
for a tourist party.

&E - H g BRI

Receptionist; All right. We have various types of rooms.
Which kind of room would you like to reserve?

BEG: 7. ROTEBFEEIR SR, B TR

Guest ; You see ,we are tourists whose requests are
different ,so please tell me more about it, will
you?

hR% - TRAGE , FATRAEHY, ZRE AR IFL N

1



Receptionist ;

R
Guest :

%

Receptionist ;

R

Guest ;

%

Receptionist;

5.

Guest :

%

Receptionist :

AR
Guest ;

BRE-

Receptionist ;

2

FOX T HRTESL S ?

It’s my pleasure. We have single rooms, double
rooms ,suits and deluxe suits ,etc. Well, here is
an introduction to our hotel.

RIRFE. RITERAF, DN, £, ZFHE
. B XREMNEEANE.

That’s great. I’ d like to book three single
rooms ,five double rooms and two suits.
3R T AEIT 3 [RIBAAF5, 5 R A B AP A
5.

All right ,madam. For which dates do you want
to book the rooms?

W, Tk, BRI THRILRA?

From tomorrow till October 28th. That’s five
days in all.

MBRRE] 10 A 28 H, B3t 5K,

I see. Now please fill out the form while I pre-
pare your key cards for you.

HRAET . HEEIXHR, RS IRITTFEA
k.

Here you are. Is everything done?
FARF T XREAT T2

Just a moment, madam. You should pay a de-
posit of US $ 1,000 beforehand.
fﬁ%"”_’:’—)’(:ta ,‘L’EE‘Zﬁﬁ 1,000 %ﬁ%iTﬁo
No problem. Here you are.

Bl , A L.

Thank you . Please keep this receipt and check



in tomorrow morning.
BS5. AN, EEIRXTRR, IR P RICH R
Guest ; Thank you . By the way, is there any preferen-
tial rate for the party?
RE: WA, WRMER— T, it E S A L EE?
Receptionist : Yes ,there is a 10 per cent discount. ’
B0 HELH 100
Guest ; That’s wonderful. Thank you very much.

&% HEBWRT. +RiR.

Receptionist : You’ re welcome. I hope all of you will have a

good stay here.

¥ - AR A R0 PREEX LBE T O
Bialogue Two X‘J”i%(é)

Receptionist ; Good afternoon. This is Advance Reservations.
May 1 help you, sir?

AR TR XEREETUTR. RN EEETY, o

Guest ; Good afternoon. 1°d like to have a reservation
at your hotel?

%N TR REESEETITHEHE.

Receptionist : Certainly. May I have your name,please?

BER. SR, BEEEFEIRRTS?

Guest Yes, it is Blake, John Blake.

% T, R ATFETT, 298 - KT

Receptionist ; Thank you. Mr. Blake. When would you like to
reserve the room for?

BRER.  BIRE. ARSIl BT ARTIRE BE 2
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