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WG —EAZ R MER. REMRSMH 2 K1k E
(A Building or Institution providing lodging, meals
and service for the public).

& REWRE, BN CTMTE” , RERHERIE
(Hospitality industry)s BT, ERAF AR, #
2. Fll, DRARRNID, AEGERE, BAED
TEF R

1, BR-EBREZEMNBR LK.

2. BOAREBEHREMENE.

8. BWHE AR BHR IR,

4. ERER AN, ABIWRS.

5. BRERFAA, FBABIGRIE,

= RENSR ,
1. 92 Hl R BB A, B0 A ol 28 5K Wik
BHlE.
2. WIERELH—BLL (k) REF
—B % BHE! (Economy)
—E Kk SR (Some comfort)
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rvice) IS (feeling), shRBIERIBE o
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MEBR I HELA B — LI R 95 BB R 1T Wi %5 R, 1B
FEXEEANEREZE, eFETE—-IAE R E M it
Fo REHBERELHERYE. “ANERERS. RER
BIFIOBUERE— A HAHEE, RS EHTEREE— M
BRIE. ” o (A hotel has just one thing to sell;
That one thing is service,The hotel that sells poor ser-
vice is a poor hotel, that hotel that sells good serv-
ice is a good hotel. )
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Faaxty “4i” ANFh. BHRHEE, AKALHEPHBRE,
BRTARMEHAN. BIHEARRGEE, —HER"
EHFRESET X, REFEGIAR: —HTXAREE b
IR MRS RRE IR Y. B8, BRTARMNE
ryRl— R &

BEAEHE, —~BRAERHER. £HEXHAREE
B &R ERIWA R, ICELRBERA e MAIARTUE
WEHBRAE—4: BREEFEETHE, REILRIRIED
[
= ﬁ;n‘:’:

e 8 ¢



U EBRATBEE BB SBLR: AR RA . ZRLK
TR 5B,

HHWR&E GERITOAE R MELSEZEANER
— @R, &, KL

TTEm Rk 5 BRZ LR &REBESRw SR
B LR FHEISRRS bR BB X,

BLZLE MR T R SR &

1) HERIER (type of the hotel) : ik {8 %% # 4
H, BHREERTFHLEE, kR, ERE. &880,
BIRE.

2. MR (location) EXEMmiFMHEIFHREE,: RS
FMbEEAE, e, AEET.

3. R (facility): RIKRKEHIFEHMMNE, AT
B LRE, :

4. i (price) : HFABRLWITHE, K% H# IR
IR, MR, B, ERE. REAMERENTH AR
Wk, iLHRERTHERIEE BB
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2) LETHBF. BFEREMA. NS, AR
BE, Tk, RIFREBR.
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B PRE, RIEHENBHTIEE
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MEEBH,

=, B45iEE (body language)
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> FRRMA— LSS, BAKALEDRAL

e T



ERG—FRE. B, AREHRIRERE, B
A5, WRAS . HEEA. RAEIHLTILL
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2) SR, FRIFRE, SR, Y X i
%, T, RERRRE, BB RRINT R
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RN RS B, WOLRE. BHERDR L, B
WRAHES, TR R R B S FRAKIEE. o
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iR, BLmmR SR, R4 h& kAR,
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£, BEFER REfR, A¥AE.

4) WM BNk, FUXE., SR, S,
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BitERMH, WiEEREE (American breakfast) o
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1. S (product analyses)
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2, 5 # (market analysis)
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8. BWHIHT (competition analysisj
A% RMEENRE L LT BHHEEDHT HAMEE?
s H e, BEREHAER INFIE. IFMRAT
WEHER. FAEERELY “«BF” . FLL, WEHR
BARS, BRNERTR: FATEMNA? REHRER
MRS BELE ML D AR AR AL, SuEREET
WK R RIEH A B, bR, REHLBREHRS.
TR, BEEEBIFLAT LA
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