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Part One
T4

For the Passenger Service Crew

Fiz e 55 Ak 55

Unit 1 Welcoming Passengers Aboard

A
F—iR
P = passenger C = crew
member
SITUATION — A  crew

member stands at the coach/
cabin door to welcome the

passengers aboard.
Dialogue—1

C:Good afternoon,sir.
Tickets, please.

P.Yes,here you are.

C: (Taking the ticket. ) Thank

you.
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(After checking.) Here's (B EE)HEREERE,

your tickets back. Welcome B LEE@E,
aboard.
P.Thank you. 0.
C.You' re welcome. E:HES.
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Dialogue—2 Gz =

C:Good morning , madam. .o . BRI, BHEARKE
May 1 check your (ticket/ WEEWE, BP0 .
boarding pass) ?

P.Oh,yes, certainly. .40,

C.( After checking. ) Thank . CREJS) Biift. WK
you. Have your (ticket / ERE GRHLID . B E
boarding pass) back. Get EUEHD .

aboard, if you please.

2 .



P.Thank you.

C.It’' s a pleasure.
Dialogue—3

C.Good evening,sir. Show me
your ticket, please.

P:Yes,here you are.

C.:Thank you. (After chec-
king. ) Have your ticket
back. Get on, please.

P.:Thank you.

C.:Don't mention it.
Dialogue—4

C. Good morning, sir. Would
you please show me your
ticket?

P: Yes, of course. Here you
are.

C: Thank you. Sotrry, your
car's not this one. It's car
Na. 11 over there. Here's
your ticket back. Just

Follow those number-

signs. You can’ t miss it.

P, Oh,] see. Thank you.
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C. Not at all.

Dialogue—25

. Excuse me. Tickets, please.

. 0. K. Here you are.

. Thank you.
(After checking. ) Sorry,
sir. Your train’ s Direct
Express 22, departing from
platform 3 over there.
Have your tickets back,
please. Just take your time
to get there.

: Thank you.

: You' re always welcome.
Dialogue—=6

: Good afternoon,sir. Are
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you in the CITS / CTS
tourist group No. 167 MO EANREEFA A 2
:Yes,we are. E%H‘Jo
: Welcome aboard. E.FEEGE.
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Good morning F; B I #F (& R I 2 h 42 A& D

Good afternoon T (B 4RI BIEEHE. BRE
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