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Expressing satisfaction and dissatisfaction.

Expressing how certain or uncertain you are of something.
Making a phone call to ask somebody’s opinion.
Expressing intention and finding out about intention.
Expressing your opinion( when you are asked for it) .
Volunteering your opinion(when no one has asked for it) .
Explaining a local custom to a foreigner.
Asking/answering hypothetical questions.

Expressing approval/disapproval for someone’s actions.
Defending other people.

Expressing fear or worry.

Expressing disappointiment or regret.

Getting estimates of time and cost.

Expressing capability and incapability .

Telling somebody about a personal experience.

Asking for clarification.

Checking into a hotel with/without an advance reseration.
Ordering a meal in a restaurant.

Changing the topic of conversation.

Inviting/advising others to do something.

Asking somebody for more details about something.
Giving reasons you need something.

Making a phone call to thank somebody and tell them good-bye.

Describing feelings and causes of feelings.



Match and
Practice

Situation 1
How was vour flight?
Did vou have lunch on the plane?

Here. Let me help you with your things.

Situation 2

[ thought your presentation was very
good.

You werent? Why not?

Even so, you did a good job.



Task 49 Expressing satisfaction and dissatisfaction.

Situation 3

Yes, I did. It’s very interesting.
Well, it’s not perfect, but I think it
reads very well.

Well, if you want me to, I can try.

Linguistic

Skills Language Forms ﬁ
U — 7\

I T had a very good flight.

2 It was perfect! It couldn’t have been better.

3 The arrangements you’ve made are fine.

4 D’m happy with the arrangements you’ve made.

5 I'm not too satisfied with the English translation.

6 I'm just not happy with it.

7 To tell you the truth, Pm a bit dissatisfied.

8 I'm a little disappointed.

9 I'm perfectly satisfied with the way things are going.



Task 49

C

Interaction

Expressing safisfaction and dissafisfaction.

nteractio

Interaction 1 ﬁ
",

B3
=1t =

Yes, I1did. It = .

%k

Thank you. If = ,lcan = .

Interaction 2
€x

| = with = .
*
Forone thing, ] = .

%

Well, thanks. I'm still = .

Interaction 3

Did you have a chance =7
*

I'mreally = with = .

*

I'm = withitWould =7
%



Task49 Expressing safisfaction and dissatisfaction.

Candid Mic

Conversation 1
A man bought a TV set from a small TV repair shop.He has had problems with the TV and
has gone back to the shop to complain. The salesman is not there, so he is talking to the

technician who repairs television sets.

Conversation 2
Carey, the owner of a small shop, made seven hand-knit sweaters for David, one of her
customers.Now, several weeks later, she is asking David how his wife and children liked

the sweaters.



The Nelson Family
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IT WAS,

TOUCHE,

[iTs 600D TO HAVE YOU HOME, SON

MARK 1

]
IT'S GOOD TO B HOME,
DAD BUT EUROPE.
SURE IS A GREAT
PLALE TO ViSIT

RE COMMEND
IT HIGHLY

PERHAPS JUDY
AND | WILL 6O
THERE — FOR
OUR HONEMOON

AFTER T CRADUATE

MARK AND [ HAVE
DECIDED TO GET
MARRIED, MOM

BUT YOU RE ONLY

‘f?

[

i

SEVENTEEN , JUDY

TLL BE EIGHTEEN |
IN A FEW WEEKS,

JUDY, DON'T RE IN
A HURRY TO GET

SRR MARK

© Wl HAVE

§° BWPLENTY
OF TIME.
TO PLAN
YOUR
FUTURE

GETS OUT OF

g
1 KNOW, DAD BUT THIS IS WHAT I REALY
WANT MARK IS GOING INTO THE AIR

DApD MARRIED You AND |FORCE AFTER GRADUATION, AND WERE
PLANNING TO GET MARRIED WHEN HE.




Match and
Practice

Situation 1

You know what? [ think we're lost.
I don’t remember this shopping
distriet.

I hope so. We don’t want Lo be late

for the meeting.

Situation 2

Pardon me. I'm trying to find the
Indonesian Consulate.

Oh. Thank you.

Oh. Well, thanks. I'm sure I’ll find
it.



Task 50 Expressing how certain or uncertain you are of something.

Linguistic

Skills

O 0 1 O B W N

Situation 3

I’m planning to leave tonight. The last train’s
at nine o’clock, isn’t it?

Are you sure?

E Oh dear. I was sure there was a train at nine.

Language Forms E

I’'m sure this is the right building.

I’m certain of it.

I’m positive this is the right street.

I’'m almost certain Mr. Reed is from Chicago.

I’m not sure, but I think my flight leaves at 4:30.
Actually, I'm not sure.

I think the concert is tonight, but I'm not really certain.
I know for sure you can’t buy a ticket. They’re sold out.

['m not sure how much it costs.



