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Unit One Brief Introdution
to IELTS Oral Test

Part One Qutline of the Interview

The interview takes between 11 and 15 minutes. Every interview has five sections, which
are the same for every student.

The aim is to assess your ability to talk in everyday situations. As some sections are intend-
ed to be harder than others, the time each section lasts may vary according to the proficien-
cy of different students. The interview tends to become more difficult from section one to
section four, but section five is generally easier.

The interview is recorded. This is not to assess you, but to standardise marking. Try to for-
get the recorder is there by concentrating on the interviewer.

Section One

The interviewer will introduce himself/herself and may begin the interview by asking you
some questions about the information you gave on a form you filled in before the reading and
writing test. This form has details of your educational and work background as well as infor-
mation about your interests and plans. It will help you in this section if you filled out the
form carefully. The more information you give about your interests and plans the better.
This section tests your ability to use social greetings, provide information about yourself and
to state facts. It is not likely to seem very difficult. The interviewer’ s main aim at this stage
is to help you relax.

Section Two

You will be asked to talk about one or more topics. The topic, or topics, will generally be
some aspects of your own country, of its life, culture and customs, or some aspect of your
own experiences. This section tests your ability to talk about a familiar general or personal
topic. It tests how well you can give general information, describe directions, provide a de-

scription, make a comparison, describe sequences of events or describe how something

works.

It is not a good strategy to memorise a “talk” on a likely subject. Firstly the interviewer will
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change your topic if it seems you have learnt something by heart. Secondly interviewers want
you to be able to have a conversation on the topic, not to deliver a lecture. The interviewer
may prompt you with questions or change the direction of the conversation. However, you
are still expected to take the initiative in this section. This means that you should develop
the topic as far as you can, offer your own ideas and give explanations if necessary. Do not
simply answer “Yes” or “No” to the interviewer’ s questions.

Section Three

The interviewer will show you a card which presents an imaginary situation and invite you to
ask questions about it. Your task is to get as much information as possible about the situ-
ation that he/she is pretending to be in. So, you must show curiosity about the imaginary
situation, and ask a lot of questions. This section tests your ability to ask questions and to
find our information about objects, events, sequences, opinions, attitudes, values or how
things work .

On pages after you will find examples of the kinds of activity this section might have. These
examples describe a situation and show you the type of card that may be given to you to help
you ask questions. Each example also has suggested questions that you could ask and more
way for you to practise for section three.

Some candidates find this section difficult because they have to stop talking about real expe-
riences and have to start “playing a game” or“taking a role” . It is important that you are
prepared for this change of focus. You will be judged by how successfully you find out the
information that the game requires. There is no need to be embarrassed by asking “personal
questions” . The interviewer is playing the game as well, and the answers he or she gives
will not be about herself in real life. Be prepared to adjust your language according to the
role she plays. For example if the interviewer pretends to be a fellow student, use direct
questions (“Where are you going?”) and if she is pretending to be someone socially superi-
or to you, use polite indirect forms (“Could you tell me ...?”, or “Would you mind telling
me ...?7"). It may be helpful to think of this stage of the interview as being like the com-
munication tasks that are part of the training in many English classrooms. The interviewer
wants you to use a variety of question forms, to ask questions in a logical order, to ask sen-
sible questions and to ask them in a natural way. Avoid starting questions with “How about”

too much of the time.
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Section Four

The interviewer will refer to the information you gave in section one and ask you about your
plans for your studies and what you intend to do after you complete the next stage of your ed-
ucation and in the future. You may have to talk about your ambitions and hopes or what you
will do if some of your plans do not work out the way you hope they will. This section test:
(O How well you can talk about your own attitudes, opinions, emotions and plans;

(O Whether you can speculate about the future and use conditional verbs;

(O How well you can talk about your academic interests;

(O How well you can describe and compare objects and events;

O Whether you can cope with changes between formal and informal language.

Section four is intended to push your English to the limit of your ability. The interviewer is
likely to include some surprising questions. This means that you will almost certainly experi-
ence some difficulty by the end of the test. Don’t worry, it is the aim to the test to find out
the level at which you begin to experience difficulty.

If you are asked to discuss your future plans and hopes, it is not a good idea to answer
briefly. Nor should you say that you have no plans or that you don’t know. Firstly, it ap-
pears weak to our (Westem) eyes if a person has no plans for his future. Secondly, at the
point in the interview the interviewer is looking at how well you can use the language of con-
ditionals and hypothesis, of “what might happen if ...”, or what you “might do if ...”.
Talk about your hopes, plans, fears: “I hope to ...”, “I'intend to ...”. In Australian
culture a personality does not seem weak when a person expresses possible alternative plans.
If you really are unsure of your future, you can talk about your options, or you can invent
some plans—it does not have to be the truth, although clearly the truth is usually easier to
talk about.

This section also covers your personal plans as well as your professional plans. It is accept-
able to talk about your hopes of (maybe) getting married and rearing a family, of your sport-
ing and non-professional interests. Remember that westemers enjoy a lot of sport and hob-
bies, so the interviewer expects to hear you talking about these things as well as your profes-
sional career.

Finally, bear in mind that this section is your last chance to show the interviewer just how

good your spoken English is, so give him everything you have!
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Section Five

This is the conclusion of the interview. The interviewer will thank you, and give you the op-
portunity to ask questions if you wish. Responding to this section will probably not seem as
difficult as responding to section four.

The interview is now over.
Part Two How You Can Prepare for the Interview

1. For section one, think of all the questions you might be asked about who you are, where
you come from and about your education. With a friend practise asking and answering
these questions. Go to social occasions, like parties, where you can practise these kinds
of questions on people you meet.

2. For section two, practise talking with a friend about aspects of life in your country or ex-
periences you have had. Think of various topics associated with your country that you
could be asked about, and then think of things to say about them. Check that you know
the vocabulary that belongs to these topics. Think of as many questions as possible to
ask your friend on these topics and together practise answering them. But remember that
your aim is to practise speaking naturally in English; section two is not a general knowl-
edge test.

3. For section three, practise forming and asking questions on all sorts of subjects.

Play question and answer games such as “Twenty Questions” with your friend. Practise
forming different types of questions without using “How about ...".

Example 1

The interviewer may give you a card with information like this:

Photograph

You are a friend of the interviewer. The interviewer will show you a photograph and a let-

ter. You must ask questions to find out as much as you can about the letter and photo-

graph.

Some things to find out: Sender
Where from
When

Identity of person in photo event

Interviewer’ s feelings
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In this task, you can ask questions like:

“Who is the letter from?”

“Where does he/she live?”

“Why did he/she write to you?”

“Who is the person in the photo?”

“Do you know the person who wrote the letter very well?”

“Were you pleased or worried when you received the letter?”

“When was the photo taken?”

“Where is the place in the photo?”
Try to ask a follow-up question to one of the interviewer’ s answers. For example, for the
last question, if the interviewer answered “The photo was taken in Colorado”, you could
then ask, “Why were they in Colorado?”
Practise this exercise with a photo belonging to a friend: ask you friend to show you a photo-

graph of a place or a person you don’t know and ask as many questions as you can to find

out all about the subject of the photo.

Example 2
You may be given a card with information like this:

Student Skiing Holiday
The Student Union at your university is organising a skiing trip. You are interested in go-

ing on the trip. Ask the interviewer questions to find out as much as you can about it.

Some things to find out: Cost
Accommodation
Transport
Food
Location
Facilities
Ski Equipment
Numbers going on trip

The interviewer will answer your questions using information that he/she has, for example:
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The trip is to Perisher Valley in the Snowy Mountains.

The cost is $ 300 (all inclusive) .

This includes 2 nights’ accommodation and 2 meals each day.

Transport is by bus.

One hundred and fifty people are going.

It’ s possible to hire all equipment (extra cost) .

Skiing lessons are available (extra cost) .

Payment must be in advance.

Dormitory-style accommodation (4 people share room) .
Your questions could include:

“Where is the trip to?”

“How much does it cost?”

“Do I have to share a room?”

“Can I hire skis there?”

“How many people are going?”

“What if I can’t ski?”

To practise this exercise, give a friend the interviewer’ s information and ask them ques-
tions, taping the conversation to check your question forms. Try a different excursion using

information in tourist brochures and the same kind of questions.

Example 3
You may be shown a card like this:

ACME Academic Book Supplies
No. :52379

---------------------------

You would also be given a question card like this:
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Discount Card

By asking the interviewer, find out as much as you can about the

bookshop discount card.

Some things to find out: Where it can be used
Where it can be obtained
Validity
Cost

Restrictions
If you lose the card

Uses

The interviewer will have the following information:
Anybody can get a card.
Tt costs 1.58 .
It is a life membership.
Friends cannot use your card.
It gives a 13 percent discount on all books.
There is no discount on stationery.
It can be used at all ACME bookshops.
There are 5 ACME bookshops in (your town) .
If lost, it costs $ 5 to replace.
ACME bookshops only sell academic books and stationery.
Your questions might include:
“Where can I get a discount card?”
“Where can it be used?” and a follow-up “How many ACME bookshops are there?”
“For how long is the card valid?”
“Does it cost anything?”
“What benefits does it give me?”
“What happens if I lose the card?”
“Is it only for books or can I use it for other things?”
Practise this kind of exercise with any kind of membership card that you or a friend may
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have. Remember to tape the conversation to check the way you ask questions.

4.

For section four hold conversations about your professional and personal plans, goals,
hopes, studies. Practise especially talking about what will happen if something does not

work out as you have planned it.

. For section five practise saying goodbye, shaking hands and leaving with a smile. If you

are in an English-speaking situation, watch how people say goodbye after long conversa-

tions at enquiry counters in banks or shops.

. Do these exercises with friends who are also preparing for the IELTS test.

Practise with any other friends or family members who are willing to help you. If their
English is better than yours, that’s good, but do not worry if it is not; you will increase

in confidence and fluency even if you have to talk to a mirror or to a pet!

. Tape record your practice. Then listen to the recording and think how you could have ex-

tended your answers. See if you can pick out and correct mistakes in grammar or pronun-

ciation. Ask your friends and relations to find mistakes in the recording.

. While you are practising, do not let people keep stopping you to make corrections. This

will not help you gain fluency. Correction is better done from a recording.

. Remember that you cannot study for the interview from a book. Practice is the key. It is

important to keep talking. If you cannot find anyone to talk to, talk to yourself, talk to
the bedroom wall, talk to the mirror, talk in the shower.




Unit Two Introductions and Greetings

At the first stage of IELTS, you should introduce yourself and greet the interviewer, from
which the interviewer gets the first impression of your oral English. The first impression is

very important, so you should pay enough attention to it and prepare well for it.

1. Introducing /Identifying yourself
When you are making self-introduction, usually you will give not only your name, but also
some related details or information about yourself, such as your occupation, your nationali-
ty, etc. Besides, you'd better tell the interviewer how he/she can call you.
(1) Common Phrases Identifying yourself
Formal Allow me to introduce myself, first name + sumame/ family name.
Let me introduce myself. My name is
May I introduce myself? I’ m _ .
Excuse me. I don’t think/believe we’ ve met before. 1’ d like to introduce
myself. My name’s .
Hello! My name’s
Informal Hi! I'm
(2) Related Information.
I’ m a student/computer engineer, etc.
I’ m from Nanjing/Shanghai/Changchun, etc.
I’ m Zhao Ying from Tianjin.

My name’s Li Tian, and my friends like to call me Tiantian.

2. Introducing people

As a general rule, a man is introduced to a woman, unless he is much older and more sen-
ior. And younger ones are introduced to elder ones. There can be a handshake if it is a for-
mal occasion

Phrases in introducing someone else Responses

Formal I’d like to introduce Bob Jones, our new director. How do you do? Glad to
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meet you, Mr. Jones.
Allow me to introduce Bob Jones from the
United States.
May I introduce you to Bob Jones? He’s
an exchange scholar here.
I’ d like you/I want you to meet Bob Jones.
Let me introduce Bob Jones, a colleague of mine.

Jane, this is Bob Jones. And this is Jane.

Have you met Bob Jones? No, I don’t think so. How do
you do?
I don’t think you’ve met Bob Jones. Yes, we’ ve already met,
Do you know Bob Jones? actually.
Do you two know each other? How do you do?
Informal You don’t know Bob, do you? Hi/Hello, Bob.
Bob - Jane, Jane — Bob Hi, Nice/Good to meet you.

Bob, meet Jane.

3.How to address people

Almost everyone knows the meanings of Mr., Mrs., and Miss. Mr. is used before the
names of men. Mrs. is for married women and Miss is for single women. But what is Ms. ?
For some time, businessmen in the United States have used Miss before a woman’ s name
when they do not know whether the woman is married or not. Today, however, many women
prefer to use Ms. rather than Mrs. or Miss. The word Ms. does not tell us whether or not a
woman is married. These women feel that it is not important for people to know whether they
are married or not. There are some problems with Ms., however. Not all women like it.
Some like the older ways of doing things. Some find it difficult to pronounce(Ms. sounds
like “miz.” ). Generally, young women like it better than older women do. But be sure
that the four terms, Mr., Mrs., Miss and Ms. , are followed by the last names.

When you first meet someone and want to be respectful, you can always use “sir” or “mad-

am’ in place of their names. The person you address will probably realize that you are not




