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LHEERTAR . BT AAAMARKNER, LB AL BHFHUT S RIRIENE . B
B AN—hWrxt FikiE, AR B A BEE AN RSt 4, IEER—MHAILR
METH .

B AERRIERE D) . Mk, A good conversationist is a good listener. SLTER
FEAE, XAMUR T EXEHHRE, AREARMRIRBEELNBEZRSD, &
HwAREM .

LWRBUT N e A EHE, RFTE Beg your pardon? {B7E FIH & TR B9
AR, R R A B AR BIXTT, Joik P 7 B R i RS . X O 5, 3R — TR
I, H—XEHOEAKIT, RiEZ R JLIK Beg your pardon? V] BB £ 518 % I A8
X RN Sy A7 M b 8, R X RRBERFRE AR, RS 5 ee
L, ARER . SARERTHERELRIEARZZN, ik EER. REREAC
BIRTE R, X 7 & 7 MR e R, S B8 o sl R B &

@44«&”%%&‘

Hello (M) RBIELXRMNE - ME EFENEELETAE S, R5R
[he'lou]. BEHFE AKM ['ha: lou] , B[ helou] (hallow E#3Z), 5t &8 A %iE .
BRAEMWHA,5EH AR EREM,Hello % & ["helau] B Hullo ['ha’leu],
B EEZIRA Hello, - EERETHARMT .

BB “HFRIT R R R hE—%" ( Well begun, half done) . — A iFHI 3k FiE
“Hello™ aT DL #7352 15 #7 A 55 .




B IFHIFXREHIR

O “ARAWwRE

S EROARR B A, ROTBL RR™, H UL R This is he.
This is she. TR H &AL | am he (she) . Hxf H M E May | speak to Mr.
(Miss) ~ MU A LLRIZE This is ~ speaking. .8 AR Speaking. JtH & T/ E
A .

HRETEEHLBEL It's me. LICAW], 10 DRI URR BT BVRM  & 2 161, 4 & xd
BHXEOAN, TRESAXM T RIUHBRE, EERNRFRREENBFAEMHA .
R, HH Isityou ~? REREEBFENAREACERMIA, BERAEHATRE
.

©“kA®—27 "1 & Who are you?

FHEMERA G P SCHE R, i “gH ] & 7 7l %A What is your
business?W XAl HIXBHHE REURETH AT "HES, BEBRBLH .

IR, FE R TG ST IR P 1) R BB — 47 "B, 25 F Who are you Pl 24 F “0R R & ik
W77 RKATE, BRI T R — A7, AT B B "B AR,
G R ULE R R .

Who is calling, please?

Who is speaking, please?

Whom am | speaking to?

May I have your name? %% .

Besh, HFREFRKBBEMNEE, T FERNEERKEEN, RBLREME: “4&
BRW—f? 7 HEXL What name shall | give? ( Who shall | say is calling,
please?)
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RSB T & Fuf, AR DU “ded” ME" KK . BRI
%4, ADr., Mr, Mrs., Miss ZEMLEHARIT, AREREBRSH, hBRR
B,—CEBANFAERSHELE L Mr. B Miss, #RFE“HITHFEL/K, EXRD LB
BHM” TEESFAFEREMA/MI, BRKBASE, XX —EEM A telephone call
from Miss [ Mr., Prof.] Lin, please return her [ his] call. BIEKERT .

RES, AM. ERTEGHRELEBENE ANSER, A Ms. BrEBMHE,
Miss RARIBHIZH . IR LNEHERRNIEAATR, REREHIHRTH
Ms. Rzt , BR TR (miz], EEEAXHRBPOKAT . BHERBEFERZD
JTEAER, MK B8 AR AT BES T R .

OE#R L5 LK

KEEMHRBROER, A0 AH R RR LSRR BRARIE, FFUFRE
MYET XNAR, ARiESEBRE" HEX . MRERFZFILERERZRS K,
AT | am sorry to make a phone call to you, X 5 — & & B3 2 & H T K [ 4K,
Why? What's wrong with it?8; What on earth have you done? il 5 7= 3k 7 % X4 F i
9, EHARIERE, TR, :

| should've come and seen you to tell the details, but I'm tied up these days.
MERBAEBEMHAY, LT,

| wish | could meet you, but | have to stick to my desk today. So let me speak
over the phone.

BRI ARD BITHIEMAFE AR RBEK, BEEERRERITEIES S
MNERBEHTEZRE HBREAILAN . ZELERITEIESEAN, TH,

I'm sorry to have called you this early, but. ..




RIFHABEXREBRIR

(AHHBX AR RITHIFAR B )
XAERERETRRMAZE, 7T,

I hope | didnt wake you up. (FHFHRBREEVWEAR .)
BAFEEHANZE, N,

Did | wake you up ? (RAB/RVER T IG? )
FHREBATHIESRHIA, T3,

I'm sorry to have called you this late, but.. .

(RBRHKIX 2B T ITHRIEAKR,E)

BR-BEFEERWN=SITHER, NERABENEE, BEARLSB YR
WA —BBXHEMEL, N NELHE .

Oh, are you still up? (B, FREBHER? )
B MU Y [ R P A 3T 45 1 H e

No, no, | was dreaming a beautiful dream before you disturbed it. (& ,%
BAE . TR TRRTFS )

© “HA ~pD”

HACITREBMARERAR, [ “BAE ~ €S W&, JEEN Is ~ in?
in R1E, out BAE, HITHEN—F AR Is ~ out 7T HHBE Is ~ in PHIEHE,
HREEBMK IEAVERAE,n —FERKS, BLHA.

Is ~ in? BERBARKILBENBRIE, FFURFICBA May | speak to ~7? 5
Can | speak to ~? 8 Can [ May] I speak with ~ 28 .

XFPEER A RALR A, B RIGER FBREEAERE?”

HRFARFAGEHMANBOUE, FNEEKASEWRAN, R AGR
W EHE AT 1 want to speak to ~ .

RIR PR B, Fl speak HIBH &, 4115 7T A with & to, fE/H to AR Z . T speak
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R0 talk REA .

@ “x x x,hé ®F" WHRE

YA FEREFEOARACHASE, EEARE ROBTE R, BEEQRER
£ It's for you. K445 The telephone call is for you. B KRB HEF R EHX R
Ry iER, REMANFRRMEREGYE For you. BIF . Xaf R B3R ELBR
TE2BT . WRHERHAASEXNFE, MENNDAES, REXITBEELLHR
BN R AL, KRB FE— T, REMMRY . " ( Hold the line, please. I Il
get him to the phone. )$A J& 5| R 8% 238 Hb A B35 , X R E“ PR B 3% . "5 It's for
you. B For you. SiABB& ERTBNBEERIE.

There’s a call for you. (5 REGHLTE . )
5 You're wanted on the telephone. (% REVHLTE . )

EARGEPMAERE, NEELSY . ARAF  BMEENRES LS, /T
“~ g OB KRB RS ERIRS G807 B

Mr. [ Miss, Mrs.] ~ is wanted on the phone. Please come to the informa-
tion Desk.
& There is a telephone call for Mr. [ Miss, Mrs.] ~. Please come to the In-
formation Desk immediately.
BN, TERRSE G, 3 "RE ~  RIRIITR B REW RIS, HiEL:

I am ~ . I'm wanted on the phone.

© “ehr& DN eFE"HRG

AR TTRIERMARER M. Smith, T Mr. Smith IEE &P A E RS —MEIE,




BITHIEX S HIN

X BT A] AT B 5B A ;. Mr. Smith is on another line. line &R “HiEL”, ~ is on
the line BP & “ ~RFBHET " MWER . XEFEMHE. A\WWERT, AEREHMHERE .
FAITEFRREN NS, XA LU MR O LEN T FNIE .7 W

Chicago is on the line. Please go ahead.
MR R A E Mr. Scott R HLIE  ERA B "R ERTERET . H

Mr. Scott is on the line.

i 77 B i IE 7E 4 A A, — R RO R UL R

The line is busy. (AL 54k . )

There’s cross-talk on the line. (5 NTE#EE . )

Hold the line, please. GEF%—4JL .)
MeERAMF -SILNER .

MRATEICT WAV, MLBBCT R X EHLMER, 7T Just one moment.
XABATENMEBZIR, 2% ENER Hold the line, please.

O©OReE#%

X 4% 1) 318 4515 /& “inform + A + of + 3”7, & “communicate + F +to + A7, X JL
RIEL &M A call, ring, give ~ aring, give ~ atelephone call %% .

MHTER T 8L E, HA BBy NE A R, EEHOE,EERERR, XL
EMABAFAZEMKR ,FEHERERREHRE, BEREEENTHAEZ . BELE
EHRERB B4, % . (P contact you soon. B I’ Il get in touch with you in
a few days. ), BLEEERE N 1" AL E" (by telephone) , X R % T EH LR
ARMET . —BITHRIEE ARG TE.

I hope you' Il contact me as soon as you return.

(RAERERERRAEERL )




