ERCEAEENE & A

kT =

FFEECSE T MIRAE I B R R E L%,
BB AN AR SRR T R R A R .
TN S ALIE BRI Sh, AT A A 2 S
AL CAL TAEIPREERRLZRT E . U714 4,
AETFHRTERZF.




FELOE L s
- M- il R



BEERFE (cir) ¥iE

WIS HEM O RN RN CALLAKR L ¥ |
=deuts MERP RS A2 ul, 20011
ISBN 7 - 5062 ~ 4882 — 4

| I SRICEN | B SRR fll . &ifi - BEFIEY
IV.H319.4
oy IR R A B 5 40 CIP BB 07 (2000) 55 85588 7

#

RiEBMEBO
: BIENTEM CALL

: KK
: £

: WREHBEARIELH
s HAEEB LKA AR
(REMAAH 1375 &% (00000 & iE 64077922)
: BMFEBIE M AL
s L ERHBEERRT

i
8
L BE TR

22w

: T8TX1092 XK 1732 F

: 6.25

106 5

2000 FE L ASE LR 20014 1 A 1 KETRY
: 00001 — 10000

B 01 — 2000 — 4132

SHENDH | OR ME | BW | HE

&
-]
o
i 9% 55 2 R

SEEM: 60.00 T

SBN 7 - 5062 ~ 4882 — 4/H+374 -
[SBN'7 =5 (4 10.00 )

5 PR 5t RS R b5 FEK A 63 75 IS S T R AT RS )
BAUAE 5 N R R AT

BEFE BReR




> L3, EHLEHEAR, AR,
HAER AR EMIFARE, RBEHN
21 &, sbEERGHITEL, BAL
FEFBEEE, ¥ £BBIEH TR,
TR LEHFENR,

b ASREHGEEHRL, FHEY
REBEARZMES L/ TR,
TR A %38 R A, A
A, E b3 T AR TH AR — K,

> WwERAMNEAAAHEESAR
A HB,RKLBRINAE A ANE,
BBk Rk, HLITTFERE,

% #




ey

This is ~ speaking.
s REREREA. /2
Speaking.
s HHME. /4
Who is calling, please?
s BOMEHL? /6
I beg your pardon?
e BHR—R /9
Hold on, please.
& FE—T . /14
May | take a message?
= BABEFBIMES? /16
Shall 1 have him call you back?
o Z0UfDBE? /19
Could you call him back after ~2
® BHEBIIHREE? /22
Thank you for calling.

* FEENEIKE, /25
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Is that right?
BABEEVS? /29
| hope not.
HBERBIXE o /32
That'’s right.
IERWIt. /34
1 think so, too.
BHIX AN /36
Are you?
B2 /39
May | speak to Mr. ~?
B ~ RETBIE. /41
Sir.
HE. /43
Well, what shall 1 say?
XBEARTEIE? /46
I can’t hit the right word.
BARLE=NE, /49
When and where shall we meet?
BNBAMANERE. FARDRBE
g2 /52



I have him call you back.
* HROUMBITLEE, /55

Do you understand me, sir?

e (RIBROTTID? /58

Let me think it over for a couple of days.

* ULHERIILKIE, /60

Does he know your phone number?

o MARREIRNEBIESIH? /62

Can | leave a message?
o FODIEAEE? /65
11l try again later.

e HHOSAIT, /68

When is he coming back?

s A AIHRER? /71
See you Monday.

s {F-HBNT. /73
Nice talking to you, bye.

e XRKERER, BRI, /76
I've been busy all this week.

* BEXTILE—BERIC. /78




Ml put him on.
HARRRSM, /80

KRE

Sorry, you have the wrong number.

BFTEEEBIE S . /84

I'm sorry. | must have misdialed.

B, BR—EEIEBE S, /87

We have two ~s.

HTERTOU x xBIA. /89

He’s not in.

AT /92

He’s on another line now.

O EAF]BiE, /96

| was disconnected.

EREH IR 5o /99
It doesn't ring the bell.

TS LB, /102
It’s urgent and I'd like to talk to Mr.

Barr now.



e BERBBNENEEIE. /104
Will you tell him that Il be ~ late for

our appointment?
o BIRERESASLOENETHR ~
Zeesl. /107
I’'m sorry to call you this time of the day.

o XIEHIBIELMAENRE, /110

He’s on vacation until next week.

s MRRETHLE, /113

This is a really bad line.

o BIEHNMREE, /115

Let me get a pen. Hold on, please.

® UHRSEZE,BINF—T. /118

I'm sorry, she’s tied up at the moment.

o B WNETSTERE. /121

You gave me the wrong number.
e (REROBIESHET. /124
We're sorry. We will check it and call

you back.

o R JNIEEEBEAN. /126
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I’'m not following you.

BITREIMRH A /128

Do you speak chinese?
fREHPIE? /130
LEY
May | help you?
B 4HE? /134
Let me transfer this call to the per-
son in charge.
BETEREARNEZAL, /137
Is this the right number to inquire
about ~ 2
XTSRS /140
I dont have a previous appointment,
but. ..
HEEY B2 /143
If you have any other questions, just
feel free to call us.
BB, (ARSI
BIEIE o /146
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I am sorry to have kept you waiting.
e R,ULTAETS, /148
Do you have a number for a John Smith?
e (RAB—TOULNW - LBHTHNBIES
Bi8? /151
Extension 2874, please?

o (5RANL 2874, /153
There’s no ~ in this office.

e HIIATERXT Ao /155
Are you free tomorrow?

e {REBXE=GE? /157
How’s business?

o T {EXIFIE? /160

4 % B

I'd like to make a reservation for ~.
e RBWMN ~. /164

I want a double room.

o BENARE . /168

An international call to 'Japan, please.

s PWIIEMRBIBIIEE. /172
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DNIENTE ]

Would you please spell your name?
BIEH—TRO%2B182 /176

This is a recording.
XERBERS, /179

This is Gray Mill calling. Please call

me as soon as possible.
REWE - KT, ERROHS
ido /181

May I make an appointment?
HOLUESE? /183

Could you send a cab to ~?

{MEER—mBRER ~132 /185
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This is—speaking.

—Crnun 1

1. EBBER, B—ME—EEM “Thisis

”

O B @

2. ERWTHK R “Helo” WEF, BEER
HEBERBEHCATAMNER, XE—F
1% A ALES .

\. o

(RuF o

1. Hello. This is Tom Brown.
B! REZHE- M,
D poiEe—RHA “Helo” DL, AHIATHA

g, THEHTHL L, REH “Tam ...”, B
B A “Thisis ...” A& 4&THA “Tom Brown speak-
ing.”

2. Hello. (Smith’s residence )
R (BEHAE)
@D ELE, PREFREZHRLEN, —&A “Hello”,

2




° >t Jkr 1

Y o

FREGIHBE, UHBRBAEAR, oF L 2,
#H “Smith’s residence” (X EMAEE),
3. ABC Trading Company. May I help you?
ABC B El, RENRREG?
® sraueEn, —WRLE LK, & “Good
morning, ABC Company.” (ABCH 23, ¥&.)
KRG M “May | help you?” REF 5888,

o
Cg

4
&) Easy to call

@ A: ABC Trading Company. May | help you?
ABC R 5w, HiREBHAHE?

€2 B: Hello. This is Tom Richard. I'd like to speak to
Mr. Lee, please.

R, KEGB HER. REMFLERE




RAUZE.
Speaking.

..:mum

—Crnna 1

ArEIREaSwEER, RITSR
“HREE R, HIEMB “speaking”, X EIRH
B, MBRMEA., “speak” EzhiA, BEE
“YhiE, RE”, REASKRE “I am so.”
HRAEFHN,

\ »

1. This is he.
This is she.
L.
® AARFTHER “he”, RXWERA “she”s % H
2EMHR, “Thisis 1.7 #3248, KA XA
Bk, AL HFXBPHRH AT LA “he” &£
“she” o
2. This is Gay.
B®, R HEF

. A




2 R4 (he, she) AR LH, RAF LA K
%,
3. Itis me.
BHE
S ORER I B PR FEOLEMNATRA, B
T ERFHLRRR,
4. This is Richard speaking.
RREEEE.
® uHilnwitx,
s

4
& Easy to call

@ A: Hello.
38
2 B: Hello. Isit you, Tom? "8, RIKW, HiF?

S 3 2 i i B a g By 5 &
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