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Abstract

This book is divided into two parts. The first part, based on ISO 8402
and ISO 9000 series revised in 1994 and updated with the progress recently
achieved in quality control and quality standardization, systematically
illustrates the basic theory and concepts of quality control, the principles,
contents, and framework of total quality control as a management method,
and the contents of ISO 9000 series. The second part introduces a complete
case in successfully implementing total quality control in some Japanese
industrial Inc,

This book is written for undergraduates, graduates, and managers
specialized in business management or in management engineering . It can be
used as a text book for students in universities or as a reference for anyvone

who implements quality control in enterprises.
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