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PCs have revolutionized the way we live, work, learn
and play, and transformed how we communicate with
each other. They have empowered people to be more
creative and businesses more efficient, opened up amaz-
ing opportunities for education, and helped stimulate
productivity worldwide. Combined with inexpensive,
widespread Internet access, they’ ve helped news and
information travel faster and more freely than ever
before, and broken down borders between nations,
people and economies. So it’s no surprise that more
than half of PC users now consider it the most impor-
tant device in their home.

Operating System (OS) is the brain and soul of a
computer. From DoS to Windows to .NET, our plat-
form have indeed transformed the way people use PC
with enabling technologies that make PC a centerpiece
of productivity, communications, and entertainment for
home and enterprise as well.

I am very pleased to see the birth of first-ever Chinese

textbook on Windows OS, with the tremendous efforts from top Chinese academia, supportfrom Chinese

government, and collaboration with Microsoft Research in China.

This year marks the 20th anniversary of PCs. In the coming decade, the PC will continue to become more

powerful, less expensive and even more essential - probably the most important tool people use to work,

play and stay in touch. If the past 20 years have been impressive, the next 20 will be astounding.

jé@o/o/)

William H. Gates

Chairman and Chief Software Architect
Microsoft Corporation

August 2001
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