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“Culture shock is what hap-
pens when a traveller suddenly
finds himself in a place where
‘yes’ may mean ‘no’, where
a ‘fixed’ price is negotiable,
where to be kept in an outer
office is no cause for insult,
where laughter may signify
anger.”

Alvin Toffler
Future Shock 1970
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Introducing is regarded as a very necessary and usetu!
skill for communication in modern society. Although life is
becoming hectic, there are always occasions, both formal
and informal when we need to meet people, for business or
pleasure. :

When leaming English, introductions are usually one
of the first skills that we master in terms of language. Yet,
there are several important cultural aspects that should be
understood and observed. First impressions are important
and being able to introduce yourself to others or being in-
troduced to people should be a positive starting point for
conversation.

ARAM L ERRMER 2k TALG T TR, LR
WA R R AR ES BRI ERH, BRI R
#o BMATELLEEAME, 5FRMRBARTH—%
R EABABAZME LA EDAA ELRE T EH G
ARBHT, ELHANBRAN, & H CHAABLES
AsERSAT, RRANB#R, EHITHRR. A BN
BERE ERE, EREAGER—F LR T, RAEH
B FH%, EHLAGARAT LSS, AR E 44
R, - -

RFTEBHREAE, ABERRERAANEIEE
BEHF R AR AERIEFLEHLLA R —ES
S T AR A EBOA RN, THREFBEABEHL
—~FARPRARRNOBEBEEDLRBAELA,




Meeting People 3

Breaking the ice

On occasion people find themselves in a situation where they do

not know others and there is no one to introduce them. In such
circumstances, especially for the non-native speaker, an uncom-
fortable silence can be tense and cause some embarrassment.

In most circumstances it is considered appropriate to “break the
ice” and begin a conversation. This is usually not regarded as for-
ward or impolite. On the contrary, it can be considered polite in
certain circumstances. Unfortunately, western people often think
that “foreigners” might not be able to speak English and thus they
do not begin the conversation because they fear that they might
embarrass the person.
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Nonetheless it is important to master some basics for opening a
conversation with a stranger. It is usual to open with an expression
of politeness.
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Examples:

Excuse me for asking, but. . .

Pardon me. I'm new here. Are you new at this university too?
1 hope you don’t mind me asking, but are you new here?

Are you waiting for the 820 bus too?

If the stranger is not interested in continuing the conversation, it
will be made evident by the individual either moving away or not

being willing to converse. Most westerners however, will continue

the conversation.
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Introducing yourself

On occasion, it is a great cause of
embarrassment to people if you do not
introduce yourself. Sometimes it is nec-
essary for you to make the first move, to

take the initiative and introduce yourself.

The very fact that you are a for-
eigner in a strange place or in an unusual situation, does not nec-
essarily mean that others will ask you to introduce yourself. This is
often the result that foreigners are polite and do not wish to do
something that may embarrass a person. Sometimes, however, this
can lead to uneasy silences and uncomfortable situations.

If an occasion arises whereby you sense that you should say
who you are, do so.
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Make your introduction simple.

Example: Hello, my name is Erica Jones. (informal)
May I introduce myself? My name is Erica Jones. (more
formal)
Allow me to introduce myself. I'm Erica Jones. (more
formal)

If you are a total stranger , it can help if you add some brief
information about yourself.
Example: [ve just arrived from China. I'm gong to study here.
I am looking forward to this first visit around this campus.
The person or people you are addressing will usually respond
appropriately by saying “Hello/Hi” and then introductions and
questions will invariably follow.
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Introducing your partner/
friend to others

It is expected that if you are with someone and the occasion
arises to meet another person, you will introduce your partner or
friend.

It is customary to
make the mtroduction at
the beginning of the
conversation, immedi-
ately after greetings have
been made. Indeed,

. carrying on a conversa-
tion with a newly met

friend while your partner or friend waits idly by, is considered im-
polite. firstly to the newcomer to the group and especially to the
person you are with.
Example:
Erica is talking to her friend, Steven, when she sees another friend,
Susan.
Erica: That s a great idea Steven. I think we should develop
it as a research topic. Ah. Here’s Jessie. Hello Jessie.
Jessie: Erica, hello. How are you?
Erica: Fine. Steven, let me introduce my friend Jessie.
Jessie, this is my classmate, Steven.
Steven: Hello, Jessie.
Jessie: Hi. How are you?
Steven: Fine and you?
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Who to introduce first?
This can cause confusion for some people, but in essence it is
not difficult. The general rule is:
® Introduce a woman first
® Introduce the host/ hostess first

¢ Introduce the guest (or less intimately known person) first.

Example:
Erica goes to a small dinner party to which she and a friend have been
invited. Her host, Mrs. Penny Roberts meets them at the door of her
home.
Penny: Hello, Erica. Welcome. Please come in.
Erica: Thank you. John, I'd like to introduce Mrs.
Penny Roberts. Penny, this is my friend John
Pernot.
Penny: Hello, John. Welcome.
John: Hello, Mrs. Roberts.
Penny: Please call me Penny. Now do come inside and
sit down.
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Using tities and
being aware of social status and
age differences

In western cultures it is generally expected that older people will
be shown respect by introducing younger people to them.
Example:

Erica:  Uncle Kevin, I'd like to introduce my classmate

Steven Jacobs. Steven, this is my uncle, Mr.
Kevin Newby.

Kevin: Hello, Steven.

Steven: Hello, Mr. Newby.

A similar pattern is followed when in the company of people
who have certain social status. If there are three people, a professor
and two students, the professor would be addressed first and the
student “presented” to the professor.

Example:

Erica: Professor Honda, may I introduce my classmate

Steven Jacobs. Steven,this is my professor of
literature.

Prof. :  Nice to meet you, Steven.

Steven: Thank you. It’s a pleasure to meet you, Professor

Honda. Erica has talked a lot about you.
Prof.:  All good, I hope.



Meeting People 9

BB, ﬁﬁ#—ﬁ%kﬁ%%#%&k%kuﬁ%ﬂﬁﬁﬁ
"g‘ﬁo : - .
R TR AR, R RA AN A, B
Bk, RIRNLBEEHRNR, Hﬁﬁ'%&w%ﬁﬁ B ﬁ‘:
R, ﬂﬁﬁmﬁﬂﬁf&&ifi‘%%i&a . e .

Shaking hands

It is customary for men to shake hands upon being introduced.
These days women also shake hands, that is woman to woman,
woman to man.

If a2 man is in doubt whether to shake hands or not with a
woman, it is advisable to wait until the woman extends her hand.
The handshake is then normal. If the woman does not extend her
hand then the introduction will proceed without any handshake.
There will usually be an acknowledgement of some sort, however.
This can range from a smile to a nod towards the person being in-
troduced.

Handshakes in western countries are often the initial contact
with a person. Thus a firm handshake is useful. It creates a first
impression, hence a firm handshake gives an impression of an indi-
vidual with character and presence. Weak, “dead-fish” or “wet-fish”
handshakes are not regarded well, in general.

‘The pressure of a handshake should be firm but not crushing. It
is not a show of strength. This applies equally to women. Gone arc
the days when a woman’s hand was seen as fragile and something to
be careful of. Most western women will accept a firm handshake
(and not be impressed by a weak one).

The handshake should be a full one, not just the finger half of
the hand.
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First impressions:
eye contact and facial expressions

Westerners generally admire directness and thus when being
introduced to another, a person will look directly at the person.
Many western people regard avoidance of eye contact as a, lack of
interest or an indication of guilt or untrustworthiness.

Apart from anything else, looking directly at the person being
mtroduced assists an individual to remember the person and the
name.

Introductions are accompanied by a smile and some form of
greeting or acknowledgement of words said in greeting.



