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" Room Reservation
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BR e RAE S
¥ A single room

KA : king size & queen size
room

A7 4 9] ¥ A4E . TSU (twin for sole
use)

= A[E; triple room

42~% . apartment

i3l bay

%% 4 : economic room

# 4.4 : superior room
#4470 : business room
YR

FIREA . run of the house

7% # A% B . handicapped room

A [A] : double room

##4£ 1] . standard room

£ 6 ; suite

WA ; quad room

# % . villa

-3 ] . standard room
F 40 ;: deluxe room

T # AT . executive room

FAIFA [ . non-smoking room
# Bt B % B : room with kitchen



01 Room Reservation FRiJRE{E

4841 % : adjoining room

e b

ﬁfﬂr&:x, front view room ##7 5 : rear view room
P e B3 . ‘garden view room
# % B seaview room  #% B lake view room
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PR EEED

1. Howcanl help you, please ? ﬁﬁ&ﬁ“"ﬁ” Q\ﬂ“ '9@"

2. May I help you, plcase" ﬁﬁ%‘ﬁ:@"

3. Is there anythmg I can do for you, sir/mad- %étlﬁ‘:t. ﬁﬁ‘ 255 T
am? ff9? ~

T EiE

1. Are there any rooms available? A % 7

2. I’d like to book a double room for Tuesday FAIT— XA B3], FH

next week. o : 3

3. Do you have one single room for two F&A T W4 M L i 8 A B
nights? &), frig?

4. Ineed aroom for Thursday. ?EEIT—AEQH‘JJ%@D
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I want/would like to reserve a room from
5th April to 9th April.

I'd like to book a single room with bath
from the afternoon of October 4th to the

morning of October 10th.

By the way, I'd like a quiet room away
from the street if that is possible.

BEFIENEITE

1.

We have many room types / types of
rooms, such as..

What kind of room do you want to reserve?

What rate do you prefer"

We can gwe/offer you 30% discount at
weekends.

We will give/offer you 20% off for the
group reservation.

A smgk room is US$60 per mght a 10%

tax and a 10% service charge extra.

A double room with a front view is 140

dollars per night, one with a rear view is
115 dollars per night.

. What's the pnce difference?

What services come with that?

REIT MRS TEAAY
%B‘Jﬁfﬁl

ﬁﬁﬂ”*’rmﬂ-tﬁ “F%QJ
1mﬂmmﬂF... -
)x%l‘ﬁ]u T

mﬁﬁl——'F. ﬁlﬁ"]'ﬂ&&ﬁ
BRI B ).

ﬁﬁ]ﬁi‘l‘gﬁﬁlﬁﬁﬂ@E
fil,

mmwasm&m

Wgﬁmﬂ?f&w"

Jﬁ*ﬁﬁ]ﬁffﬁ’ﬁiﬁn

*ME'J'E&GO%JE ;‘3%5&
A 10% B4 FIT0%H
lﬁ%ﬁu

W‘éﬂgn)&ﬁﬁ&uo%
§ IR AP 115
Thio

ﬁmﬁﬂéﬂ?_

ﬁ’i‘ﬁ%ﬂ@%ﬂﬁmﬁ
wge

mﬁmﬂammsm%a



BRIATILT

1

your requirements.

I will confirm your reservation informa-

How long will you stay in our hotel?

We still have rooms availaAblt;wt.lir(.:-h”l;u}:c-:»t
i whos e willyou s

e

We look forward to your arrival/your com-
ing/seeing you soon.

5 i iph 2 A

1.

2.

booked on the day you planned to come.

I am sorry. No rooms are available.

All the standard rooms have been fully

This is the busiest season. I'm very sorry,
but could you call us again on this week-
end? We may have a cancellation.

[ am sorry, but all the rooms are occupied
for the next week.

I am afraid we are fully booked for all
types of rooms on that night. It’s peak sea-
son now.

I Room Reservation
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ZEMT

1. Sorry, due to... I have to cancel the reserva-
tion made in your hotel.

2. I want/would like to change my reservation
information.

4. 1 want/would like to extend it for two more
nights.

,@1_.::5&%*:3;

ZEREMLT (Fib)

Good morning. This is Room Reservation.
May I help you, sir?

@ Well I"d like to reserve a room.
@ Thank you, sir. Which date would that be?

Q From October 15 to 17.

@ How many mghts will you be staymg’
Q Three mghts
@ How many guests are there in your party’ ”

Q Only my wife and L.
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11 Room Reservation Ffii]&E(a)

@ What kind of room would you prefer, a
double or a twin room?

Q A twin room, please

' Could you hold the line, please’ I'll check
if there’s a room available for those days.
Thank you for waiting, Sir. We have a twin
at 1000yuan and 1500 yuan. Which would
you prefer’

@ What's the dlfference’
A room with a front view is 1500 yuan per
night, one with a rear view is 1000 yuan
per mght

@ We will take the one at 1500 yuan.

Cerlamly Sir. May I have your name and
initials, please‘7

@ Yes, it’s Carruthers T. E.

@ Can you tell me how to spell that, please’

QCAdoubleRUTHERs

@Mr Carruthers. May 1 have your phone

number, please”

@06 321-2345. Is this your home phone
number?

Q Yes, itis.

@ What time do you expect to arrive, sir?
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Q Oh, around S p.m. | quppme

W, MR FFSEEAM.

@l d like to confirm your reservation. A
twin room for Mr, and Mrs. Carruthers at
1500yuan per night for three nights from
October 15 to 17. We look forward to serv-
ing you.

AT

Good afternoon, Room Reservation. May |
help you‘7

Q Good afternoon. I'm callmg from ABC
Company. I'd like to know if you have
rooms available for the nights from May 5"
to May 10". We are going to have business
conference.

@ May 1 ask how many people will be in your
pany"

%%ﬁﬁﬁ—?ﬁwmnﬁ
B RSO w
ARBTG5
15007G- 10 1SHE1TH
= IRERE MRS -

TG, HHREITH. N
M%ﬂ-‘%?

'FiFﬂ‘ &%ABC"’JBSI

a5 A S HESA 10 H b
PRI R A 25 By F&4]
IS W

ﬁl’ﬁlﬁg}‘&gkl

Q 16 persons.

@ A moment please, sir. Yes, I can confirm 8
rooms for those days
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Q Thank you. Is there a specnal rate for a
group reservation?

@ Yes, there is a 10 percmt discount.

@ That is fine.
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@ By the way. how will you be settling the
account, please?

@ The company w1l] cover all the expenses
and we’ll send you'a cheque soon.

Thank you, sir. Anything else?

Q Have you got a meeting room for 16 per-
sons?

Yes sir. We have a very nice meeting room
"~ for that. Shall I keep it for you for that pe-
riod?

@ That’s great. Thank you and goodbye.

@ We look forward to your arrival. Goodbye.

MBI S8

May [ have your airline and flight number,
please?

@ Pan American Flight 666 departing from

New York on May 8.
@ May I know your arrival time at Beijing
International Alrport sir?

@ Yea, it’s 3 p m. local time.

@ You will be arriving at 3 p.m. local time on
May 9 on Pan American Flight 666 from
New York?

@ That’s it.

' Room Reservation Fi]/Ea]
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