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Abstract

This book aims to explore the trickle — down effects of organizational jus-
tice. The sample of this research was based on the survey data from 38 private
enterprises and 686 employees across different levels in Liaoning, Jilin, Hu-
bei, Sichuan, Anhui and Guangxi ete. , and empirical research methods such
as Liner Model, Structure Equation Full Models and Hierarchical Regression
Analysis etc. were applied to study the impact of the four dimensions of organi-
zational justice on one level has on the voice behavior and creativity, the medi-
ating function of perceived organizational support of the basic — level employees
on the voice behavior and creativity, and the trickle — down effects of the per-
ceived organizational justice across levels, further discussing the process of
how the organizational justice influences on the positive behaviors of the em-
ployees.

Based on the social focal issues such as organizational justice, organiza-
tional support, voice behavior and creativity and the social exchange theory,
this study discussed the core issue of “ whether the four dimensions of organiza-
tional justice has the trickle — down effects across organizational levels” under
the micro logic framework. The respective content of the six chapters are dem-
onstrated below :

Chapter 1, Introduction. The goal of this chapter was to present how the
research question was raised, indicate the main purpose and implication, clar-
ify the research content and method, and illustrate the research motivation and
three potential innovative points. In the end, the technical route and the struc-
tural design were explained.

Chapter 2, Literature Review. Firstly, the relevant literature of organiza-

tional justice was reviewed, including the definition of organizational justice,
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the theory development and the dimensional problem of the organizational jus-
tice. Further, in order to facilitate the research, the trickle — down effects
which is applied in organizational justice was explained. Moreover, the re-
search of the relationships between organizational justice and voice behavior
and creativity were reviewed and evaluated. Then, the concept, category and
antecedents variable and outcome variable of organizational support were sum-
marized and the former research findings of the influence of the organizational
support on the employees’ positive behaviors were reviewed. Lastly, the po-
tential relationships of every research variable were organized and an overview
of existing research findings was given.

Chapter 3 The direct effect of organizational justice on voice behavior and
creativity. Based on the data attained via survey, this research first conducted
a confirmatory factor analysis by applying AMOS17. 0 on the target organiza-
tions’ organizational justice, voice behavior and creativity across levels respec-
tively. Then, AMOS17. 0 was applied to conduct structural equation analyses
on the direct effect of the organization justice of three levels on voice behavior
and creativity on the same level respectively. The results suggested significant
positive effect of the organizational perceived justice on employees’ promotive
voice behavior, prohibitive voice behavior and creativity.

Chapter 4, the mediating function of organizational support on organiza-
tional justice, voice behavior and creativity. This chapter conducted a confirm-
atory factor analysis by AMOS17. 0 on every variable and a structural equation
analysis on the mediating function of organizational support on organizational
justice, voice behavior and creativity. The results showed that the organiza-
tional support has partly mediating functions in allocative justice and voice be-
havior and has full mediation in allocative justice and creativity ; organizational
support is the complete mediator on the interpersonal justice and voice behavior
and creativity ; organizational support is the complete mediator on the informa-
tive justice and voice behavior and creativity; organizational support has no
meditation on the procedural justice and voice behavior and creativity.

Chapter 5, The comprehensive model of the trickle — down effects of or-

ganizational justice. Based on the data attained via survey, this chapter con-
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ducted a confirmatory factor analysis by AMOS17. 0 on every variable. Then,
by applying SPSS17. 0, a regression analysis of organizational justice at the
same level on voice behavior and creativity was conducted. Further, HLM
multilevel liner model was applied on the direct trickle — down effects of organ-
izational justice and regarding voice behavior and creativity as mediators, mul-
tilevel regression analyses were conducted on the influence of the organizational
justice across levels. Finally, after testing the hypotheses, the conclusions
suggested ; the creativity and voice behavior of the superior showed significant
positive effect of the perceived organizational justice of their subordinates; the
perception of the four dimensions of organizational justice can be trickled down
to lower levels; voice behavior and creativity are the mediators of the interper-
sonal justice to trickle down from high level to middle and basic levels; Prohib-
itive voice behavior is the mediator of informative justice to trickle down from
high level to middle and basic levels; creativity and voice behavior are the me-
diators of the middle - level organizational justice to trickle down to basic — lev-
el organizational justice, but the organizational justice dimensions of allocative
justice and procedural justice from high level to middle level show otherwise.

Chapter 6, Conclusion and Future Research. This chapter concluded the
research findings, discussed the conclusion and implication, demonstrated the
limitation and the direction of future research.

The conclusion of this study .

Conclusionl ;: The organizational justice enforces the employee’ s per-
ceived positive emotion and thus stimulate their creativity and voice behavior.

Conclusion2 ; The perceived organizational justice has top —down trickle —
down effects on every level of the organization and improves the psychological
environment of the organization.

Conclusion3 ; The organizational justice is conducive for employees to es-
tablish judgement which brings benefits to themselves, which could achieve the
trickle — down effects by positive behaviors.

Conclusion4 ; The perceived organizational support provides employees
with stronger ownership of psychology, which is beneficial to the improvement

of employment relationships.
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The innovative points are: (1) Explained and justified the effect of four
dimensions of organizational justice has on the creativity and voice behavior.
(2) Analyzed the across — level influencing mechanism of creativity and voice
behavior has on the perceived organizational justice. (3 ) Established the
comprehensive model of the trickle — down effects of organizational justice and
revealed the influencing mechanism of the employees from different levels have

on the perceived organizational justice.

Key words: Organizational Justice, Voice Behavior, Creativity, Organi-

zational Support, Trickle — Down Effects
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