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The International Experience Design Conference has become one of the major
events for the design community, not just in China but worldwide. By gathering
logether an international community of professionals, IXDC funictions as a kind
of “design diplomacy” : In an era of political tension, economic uncertainty, and
continuous technological disruption, the importance of finding common ground has
never been greater.

As design becomes an increasingly global practice, and as China plays an
increasingly prominent role in the international design community, IXDC provides an
opportunity for us to share ideas, experiences, and practices. Over three days of lectures
workshops, and informal discussions, seasoned professionals mingle with student
volunteers, academics meet practitioners, design leaders spot emerging talent.

By bridging national, cultural, and linguistic boundaries, IXDC helps all of us to gain
the dlobal perspective that is essential in addressing the challenges of the 21st century.
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Redefine the User Experience: Culture © Service - Value summarizes the
knowledge and experience of talented designers and design leaders from across
many industries. The information captured in their presentations provides a career’ s
worth of lessons learned for any designer at any stage in their career to ensure
success in their current or future role.
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The International Experience Design Conference has become one of the major
events for the design community, not just in China but worldwide. By bringing together
an international community of professionals,IXDC functions as a kind of “design
diplomacy” . It helps all of us to gain the global perspective that is essential in
addressing the challenges of the 21st century.
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The advancement of the technology services in China and the corresponding UX
development is amazing. | can clearly see that China is currently leading the UX trend,
with the infinite potential to thrive in the near future. The IXDC event was fabulous and
I am looking forward to its advancement each year. It was an honor to participate as a
speaker in 2016, and | congratulate you on the publication of this great book. It was a
book that introduced various innovative examples that provided meaningful insights. |
would definitely recommend it to anyone interested in the tech sector.
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The future of user-interaction-design must now assume that there is a robot on
the human-team and that the robot’'s needs, in service of humans, may well be the
most critical design requirements. This is the inspiration | bring from the book.
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