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1.1 CRM ZR5H0A

CRM(Customer Relationship Management) /&% /7 KR HIIRIFR. & RXREHENVA]
I ENRIE T 2 A CHAE B ARE, RS AR P s EE NP, FHAe
W HIE BSCRF R AAELR % LME B B BB ESR N R & . CRMUlH H TRk F 1S
BEALLE BB WA AL SRR SRS LA H, AR a
J7a, P St alE A M M A AR5 HE . CRM A B e
BRI — Rl ofng, HREHRES FES . REEREF UG CHE R ARk
5.

CRM B My, EPrSeH. CAA 7 A B, ik Bl
B, R —FLME REAR N TFBRA IR . B PHERE. R A
ERAERSEI v, R—EERE, A48, M. BRI BARER TR, 2ME1
SN S P 2 BRI R EEN L. s CRM Mg AT B br 2 S AL e
2 AL AKHARS SE IR R, B IEARAT IR ) SE 45t T, i oA VAR T e 4
WAFLH

CRM 2 MG B EEA sy, AFHEGERMERNITS, &0EERE BN
RN T HEFHRIE CRM RGERPER, MV ELEPRAIE A K& HH CRM i H S (1) A,
SEORS BT AR P SRR D [7) 25 FRVAERE A R PRI T A A SR RSEEh 75 45 HH PRI %% 0
FRARCE G, R & MBS R

CRM il H % Lo AW AR AL 55 P A H., DAL IR P A% . CRM
RIIERESEE AT A BRI SN AW ST A SR Re: ATHFE R T, _m i TR
PR AR P IRILELF IR AL ATE B E R A A PR . YT ARSI
(R 255 CRM B KB, BT EERIEh i, fTBURSCRE. Wil Bil. s
FETH BRIX LERERT R S0 CRM [T

HAl, Wi EAAEEZ K CRM BT RS, APIER 3T CRM R Ak
A e] St Th FeMA AP RENNA. 1% CRM RS EKH PHP JFAIE S, 45T AMP(Apache+

MySQLAPHP) & FF AR H—3K B/S MR F LR E AL .
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B 1-1 CRM AGhiess A

R R G EEA PG AT R B -

RPEFRER: KRGUAERINK S GRSl A [ fik 54 R
TABNLE, ERIIZ G B AR FR R R A RTIRES . &R 7RG
AIFEMEREER R et

REEEER: REEHERALIAE S RATEEAFRAREE., AP FERE
B, BIR&E. RAEME. ~5HEHE, KPEHEDRN. XEREENTRR
VI BN RGBS HIE, XETHES CRM R LHNESZEITK, FrLd
BN RGE R, T 5 CRM bS5 T X 4

SREERR. RREARR BN TRHRETAMKKREETER. RZTH
BRI D RE e, KRR, MESALR. #HEFHER, BrALE. OF
AR, BREKE. MBRLAR. BRER. KRMEH, FREREDE. NERH
—REHLRER, TR RE RO E S R

EREERR: B EHEEREEA TR AR EE. TP EE
BREDIRERSE: WmE, . HBSAZSER. #HESHENFE. BEE [
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BRI ThREAHS: A= d. MESASE, RSN BUrERGE R,
FEE A MIBRPE . REFERE DR

o WMHFETIEIR. W5 E PRI I EH] ?XTFH%F)WH‘E RIERAESATE . W 5555 P
FEEREIDhREESS: WIS ER. BEWSER. ST %468, ﬁiﬂ%f*ﬂ%fnﬁ
FHIHAER BEUSEESDE

PL SN RGN EZ DV REIAT TR ERNA, METHRARKTEA TR, 7S MR A.

1.2 CRM RS0

TERRIE ST, 00 H AN R AR R i B . LU S LA T & A
APAT TAEATLUER TR . AW FEENY CRM R JE21T- T4 I 2e8s 5B &L LK% CRM
R F BB L. HTADHTAZIN CRM REUKHNE B/S 220, FroAifs BefE RS 2%
A RS BRI R AE,. PHP BT CRM RG0S, AR5, @iz L
00 Y B R AT DAV ) RARH) DL £EIX L, ARSSHFEPAE K )& Apache, HdFEREFE
F& MySQL, HTFZRFENEIEEIFAK, FHit, 7K Apache Al MySQL #E7E R —& Ak
%% I, CRM RGP +E R TAESREWE 1-2 Fis.

é )4 ﬁL m’(% ? %
7ZIJ LR Weblll 5 FiIy )FMM M A
| 31115 ¢ < S
L...__A...,... ) -3 5] ) 11—

B 12 CRM ZRZMIM4e 4t b B R T AR R

CRM RGBT I 3L E Apache. MySQL 1 PHP. EasyPHP #ff#ix —
PR SRR E—D, DRIk, WA D R ez ik, win] LA— R kR =4
s, & 1-1 25HH CRM RGHRAFIRE il B 25Kk .

Fz 1-1 CRM RAGRVE R EEK

g E K ] E K
CPU: 4 300M Windows HefE R4
L AfE: 512M
. 20G Chrome. FireFox 8% IE9 LA FRSCAS 3 Ui
CPU: X% 1G Windows server 5% Linux #1524t
=, Apache 2.1(£)bA_FRRA
AR%2% Wi 2G MYSOL 4068 0L LR
WA 20G sy —oQn 406 P
PHP 4.3.0(%)LA_FRfA
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121 EasyPHP RIRELSHRE

11 EasyPHP {4 nT SEELAE Windows #4F &40 ~ B & Apache. MySQL. PHP &
W5, HH'EE Ash e MySQL #diE45 # T H phpmyadmin, @i EasyPHP %{Fr] LY
{0 PHP FF A BT T4k, S FFI4Ed.

R4 1-1 7 Apache #f.MySQL #A4-All PHP 8- IR A EE5K , 1X HLi%+¢ EasyPHP 5.2.10
KAEE CRM REMIZITIAEE, 82 P4 EasyPHP 5.2.10 #4H) Bk 2 SRcE IR,

1. EasyPHP Hy%es

(1) Mt 228 L EasyPHP-5.2.10.exe, kA EasyPHP {435 5, & 1-3 R, #di
Next %4l

B Setup - EasyPHP =28 8 |

Welcome to the EasyPHP Setup
Wizard
This will install EasyPHP 5.3.9 on your computer,

It is recommended that you dose all other applications before
continuing,
Click Next to continue, or Cancel to exit Setup.

[text> [ conel ]

P 1-3  EasyPHP %355 5(1)

(2) % 1 accept the agreement IR, ARG Hdi Next }“‘"’Eﬂ i 14 Fiis.

Please read the following important information before continuing. E-

Please read the following License Agr t. You must accept the terms of this
agresment before continuing with the installation. |

B PHP License [<http.//www php nat>] -
M Apache Software License [<http//httpdspache ore>) i TJ
W MySGL Licenses [<http/ /mww mysqlcom>] i

B PhpMyAdmin License [<http.//www phpmyadmin ne t>]
B GNU GENERAL PUBLIC LIDENSE [ Chitp:/ /www gnu ore/licensesd]

lTthllPlinmlM

@ [ accept the agreement

[ 14 EasyPHP Z3558(2)



1% CRM RENHEEARE S +5.

3) $$Next$§%ﬂ. P 1- 5%1:,,

Please read the following important information before continuing.

When you are ready to continue with Setup, dick Next.

FasyPHP automstically installs and sets up a work space.
EasyPHP is a de velopment tool not a production tool.

|Before upgrating to this version

- save your datas (scripts, bases, configuration files, logs )
— if you run servers as services, uninstall them (MPORTANT)
- close EasyPHP

- uninstall previous version

[ <Back ][ Next> ][ concal ]

1-5 EasyPHP %3°9(3)

“) ﬁ% CRM %%Ef]ﬁ%%f, ﬁu@ 1 6 Fﬁm

Select Destination Location f
Where should EasyPHP be installed? . §

., Set walinstal EasyPHP into the foowing flder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

D:\EasyPHP-5.3.9 Browse...

At least 180.0 MB of free disk space is required.

K 1-6 EasyPHP yﬁﬂfﬁm)
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IO FE R Ak S

(5) Hifi Next 1, wipd 1-7 ﬁf‘ﬁc
m saup p 7 " h. e ———— T

(6) Hit Install F25H, Wi 1-8 Fﬁm
B setup - EasyPHP

Select Start Menu Folder
Where should Setup place the program's shortcuts? .

a Setup will create the program's shortcuts in the following Start Menu folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

Browse...

1-7 EasyPHP “%323598(5)

Ready to Install
Setup is now ready to begin installing EasyPHP on your computer. .

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.
Destination location: -
D:\EasyPHP-5.3.9

Start Menu folder:
EasyPHP 5.3.9

< b

TR

(-cm]Lm]{w_J

K] 1-8 EasyPHP “Z345(6)
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¥) %ﬁ?’{ﬁtué& izu@ 1 9Fﬁj<o

Please wait while Setup installs EasyPHP on your computer,

Extracting files...
D:\FasyPHP-5.3.9\mysq\bin\mysglimport.exe

5 — e 4 e sbeps o ——
T I

S
i

| (Aot )

R oS e e e e,

P4 1-9 EasyPHP xﬁéﬁﬁ%(?)

(8) *.il7 Finish #Hl, 5EhkcZdE, M 1-10 Fin. faBidZ B m~EI, Open Help
/T EasyPHP #8384, Launch EasyPHP %7 )i 5)) EasyPHP F2/%.
H“Setup-EasyPHP A =S E ;___ﬁ‘

Completing the EasyPHP Setup
Wizard

Setup has finished installing EasyPHP on your computer. The
application may be launched by selecting the installed icons.

Click Finish to exit Setup.

[¥] Open Help
[¥] Launch EasyPHP

e

FHP | MYSSL | APACHE FOR WINDOWS

y

Bl 1-10 EasyPHP %3&55(8)

EasyPHP Z3¢5ema, T TFH NIRRT, ErEria HITETHEA T A IEs
Fib, il 1-11 foR. XHZERR, #EH EasyPHP 54, 75 Apache fll MySQL FE/FH)
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IBATIHOL, BRKN 53 0] DIARYE T 2 Jm sk R MIE A M2, ai 1-12 B

B 1-11 EasyPHP i&fTHB/MUALE

2/08 17:38:34 EasyPHP: Servers starting
2/08 173540 EasyPHP: &Check version

[ 1-12  EasyPHP F 51l

2. EasyPHP BB E

AT A EasyPHP b5, A3 EasyPHP | gy >
(i A3, il 1-13 PR, Bzt a4, wILl E Log Files 8
T AL Web U, A& HESMF, X EasyPHP. Apache |  configuration ’
A1 MySQL HATHCE %% Explore F8
7EAE ] BasyPHP 2 i, % 75 E5 e K LANEE SO Administration  CTRL+A
HTEX, MHHERAMETER. FHMENALE | LoclWeb 7
B P LM BT | e x
. | m n
1) EasyPHP B & [ Bt

i i 4T FF3E#. Configuration T ] EasyPHP w74, AJLA
i\ EasyPHP BCE 5, Wi 1-14 fros. EiZFES, 7]
LA B EasyPHP RUMISRECE T, 76X H, '} EasyPHP fUHHAE 5 54 F 3L (Chinese), 1
B 1-14 fi7s.

& 1-13 EasyPHP Hfn43E5

[F] WindowsEhRT R BEh.

[C)3E A Apache #0 MySal AFRARARS (IR
WEEE =5 A =5

RN ERHS TR AR

VI nRGEE R TWEN

[¥] Check server's TCP port before starting

Longuoge  {Chmese T

ﬁ'ii”é”
l

@ 1-14 EasyPHP At & 5iifi
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2) Apache BL &

@ FT 5 Configuration ] Apache i34, 7] LA¥TFT Apache fIRC B 3C14- httpd.conf.
fEZSCF, ATLARCE Apache ARST#SHAHRSEL, Bl 5. WUTH) 1P, WS FTAERIER
W ERE.

{EfCE Apache FEFPRT, FIRESIBENG O pPoE)iaE, #14n, Apache F2/FAN IS F2/F(1
ER i d S4B 80, WIRARSHL LS %cdE T 1S FEFHAEA T 80 3, IAEAEFAET
I1S 1 Apache &7, T EE Apache F2/F G 15 . BETEQIT:

(1) 4TJT Apache IFCE 344 httpd.conf, 7EHA#kZ! Listen 127.0.0.1:80 A ServerName
localhost:80, KFXPIALAAS ) 80 BSA HRSSAIL i A F i 15, 1 8088

EE: o TRAd 16 e =Stk ey, B, RAIREIT 65535,

(2) fRfr EMEIAC E SO httpd.conf, FH7/A 3l Apache k5533

(3) {#/H 127.0.0.1:[Fr %4 115117 1] Apache, 1 127.0.0.1:8088, LA il i 116 2 75
G g8

FESEPRIGAA, B H AR S22 TP bR U A R4, X 27E Apache i
AP ETARSAL P T, BRI E .

(1) 4T7F Apache (I & CHF httpd.conf, 7EHH#EF] Listen 127.0.0.1:8088, &3 FHIVE
AR “Listen[ Al %41 IP):8088” (fEi ¥ Apache F£/~{# ] 8088 ¥ij ).

(2) fRf7 BB MIBL B ¥ httpd.conf, FEHTH 8l Apache HR554%.

(3) fEH[RSSHL IP]:8088 Vjln] Apache, LUK IP MAWFE e A543

1B7R: B E A htpd.conf T e9#RNREEBHEL.

3) MySQL &
IEITHT 5 Configuration ) MySQL 4>, AILAFTFF MySQL L E 4 my.ini.
EZ3CAFF, FTDARCE MySQL FEFFIAERSEL IR E S5k 1-2 Fis,

#£1-2 MySQL EHERER

i 8 W {E(261) i I

Port 3306 MySQL fit %5 % BRI B WT () TCP/IP ¥ 15
. MySQL fik %54 F ) F FF SR TS, BRIAA

character-set-server Latinl latin] 4
Basedir D:/EasyPHP/MySQL U, HAMB RN TR
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