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“HIM—R R Bif (stimulus-res-
ponse theory)
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ledge coordination)

] 3 AR AR HE . B L BUI L
L5 2 . SREUE BN .

TE (change)

X B ER S AT RN

#=4F5% (benchmarks)

— RN T B AR X N — R
EHFN SRR EENE R MRV
HtEs

e il i

FAF2 3] (bench-marking)

CAAT Mk P 4 — i A e B Bt AR I (] Ay 2
#HE, BARMVEEWNS TR S
Z AT XA, AR A B 2=
PR, BRJE B X 2 BRI R sk i
PLIA ZI42 8 4l 35 5+ /7 U 8 55 4 % - B
W — B > 5 v

frRHEZEXN (standard deviation rule)

12 FH 52 b B RE 2R 7 A1 SR U8 J2 TR AE1E
FUEFE WA o 31X Fh4r B A kol ik o b #
% 6 T A B PR R N BOR S PR AR RN
Bz I 2 5, SRR P ANME Z 1] 4775
()2 A2 K T REHLE B0 T Al &g I Y
EHER.

K IEM (glass ceiling)

ANF T e R HO i S ) 4 | 5
o ) B B AT 3 B

AEARIFFR (competitive asymmetry)

TSR BN RAE TAELERR A e R 4%
B 7 F1 B 775 e i b B HRASERD i 47 52 A
TAENBEAILE, A6 ERR TIE4E
%, WA FAE R TAE 5 AL YR 27



ANBBEERE

LB Z (frame of reference)
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Z53F1F (disparate treatment)
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#BXALALR (hypertext organization)
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zation group)
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MA—HEAMENREE (Individual-
organizational values fit)

MAFAH M EREESHEAMERR
HIVCECFR o

ME—IRECEL 32 Cindividual-
environment matching theory)
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T1E1K3& (job experience)

i 01 TAESEPR LAE FRIs 25 FhoG &
IR, TR, AR5 LAS At E

T1E#AE (job involvement)
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TAEWSIH (job attractiveness)

TAER R — DN EEYERE, B BN
HE 20 TR AR R A28 1 B

TAER S5 (job instruction training)

M8 — R 25 IBUF 5 B 5
T

NFI2i® (equity theory)

AFEBINA, AT ZRBUH, 1
(HEAMARE] T A AT e, B EZE A
Fi3 5 AP R 2 A P & .

N B AL (fairness heuristic
theory)

PRI TE A TE B R, B
AT E BRI B S vl 15 1 2 F A RS B
AP, APE—EER, FHAH
A e T

#R (total decision)

ERAE T LA LE A ) BRI & e it
PR H O AL B

HE W B % (common project
research)

U T i (056 A Xfe Al 2 5 ) A ) 45
PR ZH S DR VL ER A

HEZHIK (shared media)

EAULTF YouTube $2 L n] M A F1 43 K]
H RSB R

FERHUE (employee engagement)

JE RS OBNTENERE. T
1 o (9 7KV B JB AT RE FE AL R Ak IR %5 1
FRRE

EIBHERZF (manager support)

ZNFEH ERERNREZ KRR L
SRS ST H P E B, DR M



BRIl 202 2 Se b TAE 2

1TEhit%l C(action plan)

FH SR ibi BH 52 11 3 B FL bR B R
HI 0 A 5 it e R B I SR AT B AL B — 1
SHIPEGR

ITARELHE (behavior-based safety
education)
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¥ F [ (performance orientation)
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LML HIR (structured knowledge)
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M FIR A (structured know-
ledge coordination)
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MR IFIR (structured interviews)
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#EHIZE AR (structural capital)
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£ RNTF (outcome fairness)
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23] (experiential learning)
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ZE KB (business strategy)
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fE25 B4 (lean thinking)
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ZHMMEWER (competitive value
model)
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2R AR B& 9> 7 (deviation correction
strategy analysis)
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LUTEEFNE (corrective action method)
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F% (development)
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AlHFEM (sustainability)
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ZIALTH (objective success)
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KPR HZEZLS (customer interaction
system)
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= PAHIEEE (customer data ware-
house)

— AEEASE PSR, B
JEAEA— R FER.

% FAHEIIR (customer knowledge)
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%= FNIREY1RTE (the preservation of
customer knowledge)

s B RGH.

E PRI EZ (customer knowledge
sharing)
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& AEIRAYFEEY (acquisition of custo-
mer knowledge)
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Z P ANIRAYEERE (the transfer of custo-
mer knowledge)
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ERHIREIE (customer knowledge
management)
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ERHIREE RS (customer know-
ledge management system)

By A SEBLR AR B3R EL . 3
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BEREX (customer capital)
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BIELHR Ccurriculum schedule)
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RIZHIA (course description)
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B2 B4R (course objectives)
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Ak#3 (verbal persuasion)
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RIE$E Fi&it (rapid instructional
design, RID)
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HEAE [ (intention to leave)
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RIGHITIERE] (flextime)
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BBEIA G (survivors)
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1Z48iERR (logical verification)
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SRAI XS H3%E (Markov analysis
method)
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H¥rS M (goal orientation)
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B#rigEIBiE (goal setting theory)
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AER{E (internalization)
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RERIREE (internal environment)
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RERFE BN T TH % (internal labor market)
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MM (internal conditions)
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BIIFRS ML & (training integration
mechanism)
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i3 (training migration)
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1% 3l 3E # X ¥ ( training migration
effectiveness)
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1=ZiVE (trainer)
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1)1 %0 251 T4E (evaluation of training
benefits)
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#EIIEK (training needs)

fakre TAERSER R ESEREMA
RE /12 [A] i 2250

12l %A (training support tech-
nology)
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#e H) B0 B & X (critical mental
model) \
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HISE & E (expectation coincidence)
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HAtE#t &1k (anticipatory socialization)
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tions capital development)
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A tEiIl4K R (enterprise training
system)
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4 45 E EAIEE (enterprise life
cycle theory)
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A 3z4¢ (company culture)
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A AR (business embedded
model)
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#AXF 3 (embedded learning)
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dary strategy)
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581L38i% (reinforcement theory)
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Fit £ #h# (pro-social motivation)
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LHREEE (total quality manage-
ment)
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AR E X F )R (humanistic learning
school)
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AAEIE (talent management)
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ABEXBFR (human rights of
human capital)
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ANZEAEI (human capital manage-
ment)
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ANEREZEHE (human resource
management policy)
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AR ZRERN (people exchange each
other)
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ARTSNIEFR (personnel compe-
titiveness indicators)
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AZNIBIE (cognitive theory)
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NIRRT (cognitive heterogeneity )
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learning school)
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transfer)
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dary strategy)
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