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: Abstract

In a competitive global market, facing rapid development of information
technology, shorter products’ life circle and unmanageable customers’ demand,

integrating holistic supply chain becomes an important issue.

In order to shorten the lead time, integrating supply chain and sustaining the tight
cooperation and information sharing among all supply chain members has become a
crucial issue to ensure the success of supply chain management. To further upgrade
the competitive edge of a supplby chain, all members should sustain the information

sharing in current supply chain management.

By establishing Inter-Organization information System (IOS) and improving
information technology capability between internal and external of supply chain
members, which can increase supply chain’s overall performance through information

sharing activities.

The Electronic Commerce information systems provide solutions for Business to
Business’s (B2B) data exchange or transfer in Supply Chain Management (SCM) .
Thereinto, the inter-organizational system and IT capability has been the most popular

and widely applied, which is also the subject of this study.

The purpose of this study, is to find the influencing factors which might effect
on inter-organization information sharing, and what benefit can be brought to supply

chain organization by information sharing.



This research takes manufacture industries as the disquisitive target, and tests

the variables’ related references by statistics’ method. The results are as follows:
(1) Information Technology (IT) capability has significantly positive effects on
information sharing; (2) Inter-Organizational System has significantly positive
effects on information sharing; (3) Information sharing has significantly positive
effects on supply chain performance; (4) Information sharing has significantly
negative effects on the uncertainty of supply chain;  (5) The uncertainty of supply chain
has significantly negative effects on the supply chain performance; (6) Information

sharing has a mediate effects on the IT capability and supply chain performance;
(7) Information sharing has a mediate effécts on inter-organization system and

supply chain performance.

Key words: Supply Chain, Information System, Information Sharing, Supply

Chain Performance.
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