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Since 1987, the Baldrige Excellence Framework and its Criteria for Performance Excel-
lence have had one overarching purpose: to reflect and encourage the adoption of the leading
edge of validated management and performance practice. In today’s global marketplace, excel-
lence in any part of the world benefits everyone. We are therefore pleased to support the spread

of excellence across the globe and to enable the translation of Baldrige case studies into Chinese

and other languages.
Sincerely ,
Robert Fangmeyer, Director

Baldrige Performance Excellence Program
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