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Chapter One
Cross-border E-commerce

Introduction to Cross-border E-commerce

\ —
Cross-border E-commerce is becoming a hot topic in these years, and taking

an important role in international trade ficld. The rise of Cross-border
E-commerce benefited .from e-commerce. With the development of computer
téchnology and e-commerce technology in 2Ist century, huge impacts on
traditional international trade are caused by the Cross-border E-commerce.
Nowadays, Cross-border E-commerce is leading a new development of

international trade.-

In general, Cross-border E-commerce can be defined in both narrow and '

broad sense.

In a narrow sense, Cross-border E-commerce is almost equal to cross-border
retailing, in which transaction parties in different countries reach agreements and
settle accounts through the Internet and deliver/receive the goods via cross-border
logistics.

In a broad sense, Cross-border E-commerce is electronic foreign trade. It’s a
kind of international business, in which the product display, negotiation and
transaction are done via the Internet and goods are delivered through cross-border
logistics.

The Cross-border E-commerce mentioned in this book is the latter one. It
consists of the cross-border online BZB, B2C deals as well as the B2B deals in 020

pattern.

—~
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In terms of the export flow of Cross-border E-commerce (Pic. 1-1),
producers or manufacturers display their products on a self-cross-border
e-commerce platform. After the products are selected and paid by customers, they
will be sent to logistics companies by cross-border e-commerce operators for
delivery. The products will finally reach the customers after two inspections at
customs (for export and import). Some Cross-border E-commerce operators
cooperate with third-party comprehensive platforms and entrust them with

logistic, goods inspection and like procedures.

Cross-border Payment Logistics
Product E-commerce Company Company Company

B Domestic Overseas
l»glma m ¥ ngmm

Third-party C omprehcnswe
Service Platform

Customs Customer

J

—)

Export

JaIMde NuUeA/120npold

Import

Pic. 1-1 Export flow of Cross-border E-commerce

The import flow is just opposite to export flow.

As a business model based on the Internet, Cross-border E-commerce is
rebuilding the international trade chain of SMEs. By breaking the monopoly
of foreign channels such as importers, wholesalers. distributors and retailers,
which exists in traditional foreign trade, Cross-border E-commerce enables
companies to contact with individual wholesalers, retailers and even consumers
directly, which effectively simplifies the transaction and saves goods

circulation costs. (Pic. 1-2)
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Traditional
Foreign Trade

Cross-border
E-commerce |

Pic. 1-2 Traditional Foreign Trade & Cross-border E-commerce

inese Policies of Cross-border E-commerce

The making of policies about Cross-border ‘E-co’n'lene-rce in China can be

summeci into three stages. (Pic. 1-3)

A Development
path of cross-border

e-commerce
Boom Stage
Development Stage
| Start of B2C import platforms
3 Development of B2C export platforms
Early Stage Transformation of B2B export platforms

Start of B2C export platforms
Growth of B2B platforms

|
Start of B2B platforms | B
1999 2008 2014 —___YEAR

Pic. 1-3 Three stages of Cross-border E-commerce in China

Early stage (1997—2007), in which 3 polices preliminarily regulate the
development of e-commerce, placing extra emphasis on the industry;

Development stage (2008—2013), in which 10 policies involve supervision,
payment, settlement and so on. placing extra emphasis on support and guidance;

Boom stage (since 2014), in which more than 10 polices focus on export and
involve implementation.

Different between customs and national boundaries

Customs is a geographical area within which goods may move freely without

| W
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being subjected to customs duties. It generally, but not necessarily, coincides with
national boundaries. When a customs area encompasses more than one distinct
national area, it is known as a customs union. The economic significance of a
customs area lies essentially in the movement of goods within the area without
payment of tariffs or duties, thus permitting greater efficiency in production
under more favorable conditions of specialization and trade with a consequent rise
of the standard of living within the area.

In this book., we mainly use customs rather than national boundaries, which is
almost the same in international trade.

Customs Supervisions

Regarding the goods traded via Cross-border E-commerce, there are mainly

_three means for goods to cross customs.

Customs clearance of goods. For the situation that Chinese import and export
companies display products and make agreements with foreign wholesalers and
retailers online and finish shipment offline, these goods shall be included in
customs statistics. |

Customs clearance of express. According to a survey carried out by General
Administration of Customs, more.than 95% of the goods traded via Crossfborder
E-commerce and deliver_c’g, by the five biggest express companies in Chfpa are
declared as import and export goods at customs and are included in cargo statistics.
Only less than 5% of the goods are declared as personal belongings and are not
included in customs statistics.

Customs clearance of mail. Goods bought online and delivered by mail are
mainly daily essentials. According to related regulations issued by General
Administration of Customs and the State Council, goods for personal use of
reasonable amount are out of compulsory customs clearance and statistics.

Different Customs Clearance

For different trading modes of Cross-border E-commerce, there are four
differences in custom clearance.

B2B export. If goods are exported on a large scale, they are actually in
traditional trade. For goods exported on a small scale by express or mail, it’s hard
to get customs forms, and there are also some troubles in goods inspection,

settlement of exchange and tax rebate.
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B2B import. The overall situation is basically the same as that of B2B export.

B2C export. For it mainly targets overseas customers with relatively
small orders but high trading frequency, and goods are usually delivered by
express or mail, it is not included in current customs regulatory system, so
there are also some troubles in goods inspection, settlement of exchange and
drawback. e

B2C import. The goods are mainly bought for individual use and delivered by
express or mail, which is not, involved in customs statistics.

Exploration of Customs Clearance of Express and Mail

While doing Cross-border E-commerce, goods delivered by express and mail
often ﬁéce troubles in customs clearance. settlement of exchange and tax rebate.
In order to solve these problems, General Administration of Customs selected
some pilot cities to study the standard regulations and management system of
Cross-bd;der E-commerce and improvement of customs éI;;rance management and
service. |

In December 2012, Ceneral Administration of Customs officially selected five
cit'ies including Shanghai and Chonggqing as the pilot cities. In October 2013, the
project was carried out in some other suitable cities which are usually logistics

centers, port cities, places of origin, etc.

There are four kinds of business can be applied for by pilot cities. According ~

to General Administration of Customs, only six cities, including Chongqing, .

Guangzhou and Shanghai, are allowed to operate import business of Cross-border

E-commerce, and other cities can only deal with export business.

Cross-border E-commerce in China

From 2010 to 2013, China Cross-border E-commerce business has been
initially developed. Companies likes Yangmatou, Xiaohongshu, that mainly focus
on C2C purchasing mode have been established. From 2014 to early 2015, is the
policy dividend period, a large number of cross-border electricity business
platforms set up, giant internet companies such as AliExpress. Amazon, NetEase,

etc. also entered the market. Since 2016, Cross-border E-commerce market has

’ 0
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developed rapidly, with the high-intensity competition.

According to statistics, in 2015, the transaction amount of China Cross-
border E-commerce business reached 4. 8 trillion yuan, rising by 28% and making
up 19. 5% of the total foreign trade volume. China Cross-border E-commerce
business is currently export-oriented, export transactions account making up
83.1% of total business transactions, while imports only accounted for 16.9%.

According to the business model, China Cross-border E-commerce business is
currently B2B-based, which contributed for 84. 3% of total Cross-border
E-commerce trade volume in 2015, left 15. 7% space for the retail sales.
However, the retail sales are increasing rapidly. In 2015, China Cross-border E-
commerce ret;il sales amounted to 751. 2 billion yuan, got about 69% increase

_ than last year.

Exercises

Translate the following words into Chinese,
1. Cross-border E-commerce
2. B2B gt
- /

3.-B2C

4. Customs clearance

5. General Administration of Customs
6. Settlement of exchange

7

. Parallel trader
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Section One AliExpress Platform

Introduction to AliExpress

Launched in 2010, AliExpress is a global retail marketplace that enables

consumers from around the world to buy directly from manufacturers and

distributors in China. Top consumer markets where AliExpress is popular are ~

Russia, the United States, Brazil, Spain, France and the United Kingdom.
AliExpress is a business of Alibaba Group. |

On AliExpress, you can order wholesale products as small as 1 item and pay
safely with AliExpress Buyer Protection along with express delivery with full
tracking. AliExpress currently hosts more than 6 000 different types of products
from over 50 different industries, including Women’s Clothing, Men’s Clothing,
Phones & Accessories, Computer Hardware & Office, Consumer Electronics,
Jewelry & Watches, Home & Garden, Furniture, Bags & Shoes, Toys, Kids &
Baby, Sports & Outdoors, Health & Beauty, Hair, Automobiles & Motorcycles,
and Home Improvement.

Nowadays, AliExpress has its buyers from over 220 countries and regions, is

one of the biggest Cross-border E-commerce platform.

} ~



Professional English for Cross-border E-commerce

Create an AliExpress Account

You can initiate your free membership at AliExpress. com by following the

steps below.

(1) Go to the home page of AliExpress, by typing www. aliexpress. com.

s Sossia e e @
SALE: UP TO 40% OFF 1 HONES RTARLETS ,ﬂ

AlIExpress  mswam - BB O g =

& BRANUS SHOMPIND WIBK P e e e e
CATEGORIES ~ BRANOSWIEX  Featured Brands  Flash Deals  Bestselling  Tech Discovery  Trending Styles @23

Women's. Ciothing

Mens Clathing

Phones & Actessories.

« Computer & Office
Consumer Electronics A Brands Shopping Week ;%DSG
e wn TROPICAL PUNCH - By
SR JUST A SPLASH OF COLOR ;ROXIJgg
Toys. K0ds & Baby WiLL DO
5parts & Outuoors io.:t:;:p b;’ ;r’

Heattn & Beauty, Hair

=" Pic.2-1 Home page of AliExpress '

(2) Click “Join” on the top-right of the home page, then you will switch to a

new page as shown below.

AliExpress

Samanar Shonpio. Bthit Livngt Hakmure CloAa [N BXOZA B CUCTEMY 26/ Bbl POCCHIRCKMA NONL3ORATATL

© numeg © mExsER & iEHBap

BTEHE  HE RS

S o REE A REAEBEY

¥ o smEn . mE -
- WY Aliexpress. com £85I
- EeE EEEA Aliexpross.comf3 SR B R B R0

EETEE

Pic, 2-2 Step 2 of AliExpress account registration
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(3) Enter you email address, and Slide the slider to right, then click “next
step” button.
(4) You will receive a verify message in your registered email box. Log in

your email, and click the web link you get in your email box.

ANExpress

S Shoppirny, BAT 1 wiegt HARMUTE CIOAB /INA BXOTA B CHETEMY BTIIM Bl POCCHACKII NONL3ORATETH
© eErrs € mEHEER % LRI
B BIEE rrenSSSRaRiRys

WRREE  SERSEERIEH  BEEREV AN,

/ fRsod (o savma )

Pic. 2-3 Step 3 of AliExpress account registration
] o -
(5), Fill in blank information. Enter password, your name, mobile number,

select your contact addresses, etc. to finish the régistration.

AliExpress -

Bxnates Sbopgint. Beter Log! Haxmure CIoa AnA BX0Aa 6 CHCTEMY BCNN Bl POCCUACKIWA NONLIOBATETH

© rumes © msHsER & s

e R,

fir 4]

BREE  EMENBIEH

Lol VN DX R e

e B ]

FNEHE EWMAFNES

B |- wEEE - V|- masn - v msEas - v

T A

Ghel (I u=Sancese¥s [ ebaySREERTNTE

Pic. 2-4 Step 4 of AliExpress account registration
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Search for items

AliExpress offers millions of products from a variety of categories. You can
get the information you need by the following instructions below.

By using the Search Bar .

You can search for products by entering the product name or keywords into
the Search Bar at the top of any page.

Try to enter a general description. The more keywords you used, the fewer
products you will get in the results page.

e.g. if you enter “Sweater” in the bar, you will get thousands of results, but

* when you enter “red V-neck sweater”, you will get less results.

By using the Related Search \

You can use Related Search to quickly locate the products that you are looking
for. The system will recommend products based on the keywords YOu enter in the
Search Bar. '

By viewing auto-filtered rmults |

If you do not get so"much usefu] information by search tools, this might be
because some unrelated products have been automatically filtered. _

When you see the notice, select “Click” here to view all unfiltered search results.

“Some search results have been omitted that may be unrelated tb your
keyword. If you want to view all results, click here.” |

By using Refine Search

You can narrow down your product search by using the Refine Search menu
on the left. Simply-select the product features you are interested in and your
original search results will be updated with your selection.

By using Advanced Search

You can narrow down your search results with the Advanced Search option
below the Search Bar. For example, you can search with the following options.

Keywords. These are your original search terms: You can modify them to

search within a category instead of the Search Bar.



