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@ R K E AN UER HE M EF I LUh e th 2 A B LT ] KF CER
&) ,2012(3) :67 - 71.
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SMNEARHE R B[] 1. EBBE RIS, 2004(7) : 78 — 82.
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06.
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Audit) 7T RN BB T IO . PR H A AV E S LR = AT AR
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Wk R FHAE RSN IR, FEERRA TR L WER A
Jo e AN ARARAE 5 T T R AR 2 75— 205 B AL A B 1 J2 T
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HE. @ S BEETA MR, K E R FEE R REEE T 2009 4
WA T BT Be A A T ) TS Z BT A AR B B R AR A S
BRIFERFEIMNS S EREESERTREFEL T — R OE
F. O TR AR RS B AR 2 TR AR 1 T Bk ik
ISR RX - RO, M 2011 49 AR, REEFHEFRER

@ Diana Green. What is Quality in Higher education? [ M], SRHE and Open
University Press, 1994, 47.

@ Diana Green, What is Quality in Higher education? [ M ], SRHE and Open
University Press, 1994, 51,

@ Roger Brown. Quality Assurance in Higher Education: The UK experience
since 1992 [M]. Routledge, 2004, 55.

@ QAA. Handbook for Institutional audit: England [R]. Gloucester: Southgate
House, 2002: 3.

® ERER BRI EERSFHUEFRREHOZOER
5« S0 BE T RIBTL R EIIZ, 2012(5) 41 - 43,

QAA. Handbook for Institutional audit: England [R]. Gloucester: Southgate
House, 2009: 12.
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[ B S T i B BEEAS 7 B A PE R (Institutional review) , %A
BRI PR H T, BEACIE AT & — R ™ B LA AR S G i R R
B, SRR R AR T, M RESSFEE RRREE AN
“ELAHLE R AR SE T A IR A R A A A T R AR R T B B PO
ME"D,

= FESEEAPHRFEFEINKRE

FOEIBT 1985 FF40A TR T IR RS TREF FAPIRMLA T
PEMIE AN 5 R E RS EE IR IR . RERFHEIFEN—TF
BB V] 43 S VA 357 e e R S T 45 A% A 0T B R R S R L
il A F W Z 18] i R B SE T BE AL K S PFAS . 2002 4R T4, R &
KX =TT REIFR—ETT R I T 2003 446 L1 H e A PHEE
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S 16 R BE R AT ST . R A BRI R AT 4

@ QAA. Summary of Institutional review in England and Northern Ireland[ EB/
OL]. http://www. qaa, ac. uk/Publications/InformationAndGuidance/Documents/
IRsummary. pdf, 2013 - 12 - 20.

@ TFERER BRI, 5 1k R R R IR E R K EARBUFE TR K
WAGLT ). PO E, 2009(2) .8 - 12,

@ XK. BAEBRHBEATE B E R R R A R RV R L L PE&ESHE,
2012(21).14 - 17.
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(RN B e A 2 3T AT RS2 HATAY | 2 2 BT B S A ol 1) T
IR, AR (L T, Xt 2 e 2 ) AT VR AR B 2800 e 2 — ik
TR R 14 . o TR 48 5 T T R R B BT 2

@ R TR, SRR AR TR KT RO S B ] B
kB 5V, 2010(4) . 26 - 29.

@ XHRX. REFH— B EARHE S ST SHERH ] mEHFH
3%,2012(3):23 - 28,

@ RE EEGSEERREEGELTMEID]. BB TK¥,2010:178.
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PR TE 2 B B A2 3 B k. © 24k P 2 0] 45 78 Be s 8 B b 4
WEEMMO ., B8R E A2 B0 BT 98B (National Institute for
Learning Outcomes Assessment, NILOA)— I 2 57~ , 76 %o i) 8% 8 75
FIN R H T B A A VA AR P R ). © Xttt — 2B B X
AR 2E IR OL AT R S A A R AP R A F A ROT R Z —. )
Ab VP2 [ RAEBTE At T A S [l 4 XA [ K2 AR 12 S T L AT PR 2, [
m, EEAEFEREELIRAL A HREREAR A HIZEK
% EEA SRR A RA”; —RH LA “REBARAE”; H AR
“eHRFEAERNE” PEACERREEFEIERAES, XA
b2 (o E ST AR OE , 335k B MR =X TR A [n) 45 B9 AT KA 2
A,

— EEHRBARFAMNERZLBAENR

54 3% K% 4 %% > # A E J§ & (National Survey of Student
Engagement, NSSE) # tt, X E AR B K # AR EMZL K A A&
(Student Experience in the Research University, SERU) 3= Z & X i 5%
RISAER) AR A . IR Al I R0 5 A o B 29 8« 3 A% 3
(John Douglass) #(#2 5 M K2E 2B B R KB A R « 962wl
(Richard Flacks) ##2 42 th Fff & , H 2 H M@ T #F A A1 Hi )
) G 0 BARAE L R 2 R B (Y PR T SR B A B A R
TR © A B RA X I K2R KR AR, B iR A
o8 R R M K 2 AR B A B E 4 56 8 AF (University of California

@ Robert M. Carini, George D. Kuh and Stephen P. Klein. Student Engagement
and Student Learning: Testing the Linkages [ J]. Research in Higher Education, 2006,
47(1): 1-32,

@ Gary R. Pike. NSSE Benchmarks and Institutional Outcomes: A Note on the
Importance of Considering the Intended Uses of a Measure in Validity Studies [ ] ].
Research in Higher Education, 2013, 54(2): 149 - 170.

@ History of the SERU Project and UCUES[ EB/OL]. http://cshe. berkeley. edu/
SERU/ history-seru-project-and-ucues.
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Undergraduate Experience Survey, UCUES), J& 4 [n] ¥ t # 0> 7] &
(Core Items) 5 LA (Module) ¥ b, %00 [R5 7277 2] L TAE 8L
HoAh % 3h L BT AL SR et ) 2l 5 K e 2T RIS ek 2 5
SRR LS AR S R SRS T T . R
2\ 2 5 (Academic Engagement) ., /A £ 5 (Community and Civic
Engagement) , % 4= & J& (Student Development) , 4> 3k 1k it 5 & -
(Global Skills and Awareness) DA Sz 245 #4 i [m] 8 (Wild Card for Topical
Questions) 25 7T . D 5] 45 3 BER Fl 7S AU 3R, B0 oA {0 245
BY-A . KA NS R EE N AT LU LA 48 T4 2] R £ 0T
FEGTR I At 23 1A 5F (BN 7 BE 48 R 2R A MR 55 2 A o i AR SR AR B BR
il e e R R B A (5 B . @ B XA R A I I R e K, &
W B T AR B R 22 A e A e R A K B . R BR 1 I 2 9
BT A b AL SE B #E T K2 (B IR iA K2 WL 8 KA TE NI 14 i
EE KA 10 FraE s K, Hrh 3R E g A B K5 78 % A8 K
W KAS S T . © BT, B KOO R P 43858 KO0 A1
KRGS RO SE & R WX SEFIR 45 R E AL AR B RIF I B R AR

@ The Design of the SERU Survey[ EB/OL]. http://cshe. berkeley. edu/SERU/
design-seru-survey, 2013 - 12 - 21,

@ FREI,EARE S 28 M AR A R B 22 50 1A A 0 H A WA
KEFEHEHII, 2009(6) :95 - 103.

@ The SERU International Consortium [ EB/OL]. http://cshe. berkeley. edu/
SERU/seru-international-consortium, 2013 - 12 - 21,

@ 2B, B PP B R FARE RIS X RO — TR RY
FIAN A A 2R SO R SR A (Rl 5 PR A [T ], S5 85 20 iF 5T, 2012(9).

® BN, R, FBI. KA M RIRICRE I M . o i 5 R — R R FE 8
B TR AR R RE A TE RN K2 i [l A5 Ve A [ ], WA R BB,
2013(4).

® CHAE,HERE. hEAFE A R KEEA LT AR N2 R
PR I REEHE BT, 2013(3).

@ BEARAS BASCHE, IR, KA S B T MR S B AR TP Z 3
B RAEABIA 2 ) AT L) . B F A IS, 2013(8) ;53 - 61
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A AR £ 5 A A () A5 A R A 0 R B N SO A
“EKEXFELEREENE

5 [E K224 )84 (The National Student Survey, NSS)Z H%4#H F i
47 514> (The Higher Education Funding Council) ) Z$E, f 5L B/ |)
(Ipsos MORD Xt H AT VM . %A 2005 4EFF 4, B4 I
JE—K . VAREXT G IR BN ek A BEAE , LR ABATTX R 2 1 18] B 24 R A 1
AT . © A P GRS, B IHE HEE .
2013 4 (1) I 1A [71) 45 by 2 LA S UL AA R, L Fp 20 WL 2t S0
Y BEFY R, 23 ) % L # 2% (The teaching on my course) | ¥4l 5 [ 15t
(Assessment and feedback) .2\l 37 5 ( Academic support) , 4 41 5 & #
(Organisation and management) , %> % & (Learning resources) \ ™ AKX
J#& (Personal development), 3 #hAAG B & T3l &R 8 H , 40 51 2 &
A3 B BE (Overall satisfaction) LA B % 2% 4= 25 (Students’ union) 1 &
FE.Q BRT SRR A 22 A S R (s —EEZ S, H
e RE AR & =l = DL LB H . &l B X — 4Bt “BUTE K
D2 > 7B TR T2 A 28 72 T 2GR S5 0N H . P
i 5 BRABX — 4 B R “PE b v 7E 1 X DR AT B M 45 VR4l R
e B AT E RN H AR, ol X —4E R i “FR® T K
A 3 JF A BRI SR e TR EH T A A B, FRABTR RMEK &R
b5 =N H AN . A5 E X — Y BUATE S AR IR SRR R ORI
J& VR A HE sl UM B W R A AT 22 3l 32 ot 5 3RA 75 =
AR o BEURIX — 4 BE d P AR AR i B IR AR 55 RE AR 4 i v 2
TR Y IR T B AHOCHF B FETRRT , R ABIRE A 3R A5 " 55 =1
MHAR. PAERX—BE R ILREMAFERRIAC”

@ WHAT IS THE NSS? [ EB/OL]. http://www. the student survey. com/the_
nss. html#. UsHHI n1DXp, 2013 - 12 - 30.

@ National Student Survey Questionnaire [ EB/OL]. http://www. the student
survey. com/content/nss2012_questionnaire_english. pdf, 2013 - 12 - 30.
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“REGMWBEREAR TS S = AR, FMERHALARRE, TN
FEH R AR B EAREE RS AREX AWM. 55,
[71) 3 v f) B R B i T — A IE 3 0, © 2 A A SRR R A X
R EHLHT M AR LD, RAESRAHE—1 M
(http: //unistats, direct. gov. uk/) I, B 8 £ 2 & ¥ 27 A 4l 4L AT LA
RS R B A N & . KEESFHE ¥4 (The Higher
Education Academy){iff 1% i #r % 48 4 75 Bh 2 4% L Be & LA K #4287+
HERE. i?(‘?ﬂ?ﬂ%%&l{’li/]\ﬁﬂ(the Institutional Working Group) 4>
BB L AR A 2 5 3, I 4 545 B B I VT 1
BUIB FPh R SR A S BRIE Bl . R A SUAR X AH SE B AT R T YR (2007
AEFN 2010 4E) BB ST o B4 24 an o] {5 3% V8 2 50808 R Ui o AR o
ST T AN A . R ZALSIEF SR EE T A — RS
W E H H AR T B & B B A A ¢ B IR R 1 B AL B IR
WG EOHITT . @ 48R | FH 5% 14 397 I AR o 2 fof PR 32 T A vl ) 5 A R B A
25 e A5 R A AT AR LU AN R4 L ©

= BRF IR G E T4

TRFR A 56 8 A 2 WK R W B2 b A= 8 A (The Australian Graduate
Survey) PR EEH NS> . REAL A 1] 4% (The Course Experience
Questionnaire, CEQ) £ Z4EMEIT M5, B A VEAE B H W 5 55
HERBENARTH ERKGRE R P RRE BB EZENEN, B
TF Y PR AR A 6 2 W) 3 e BT R BRR A KR S HE R

@ National Student Survey Questionnaire [ EB/OL]. http://www. the student
survey. com/content/nss2012_questionnaire_english, pdf, 2013 - 12 - 30.

@ Using the National Student Survey for Enhancement[ EB/OL]. http://www.
heacademy. ac. uk/NSS, 2013 - 12 - 30.

@ National student survey: UK student satisfaction reaches new record[ EB/OL].
http: //www. telegraph. co. uk/education/university education/9569864 /National-student-
survey-UK-student-satisfaction-reaches-new-record. html, 2013 - 12 - 30.
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