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The capability in human functional terms to be used easily and effec-

Shackel (1991 4F) tively by the specified range o.f users, given speciﬁe;d l'mining aml. us-
£ er support, to fulfill the specified range of tasks within the specified

range of environmental scenarios

The extent to which a product can be used by specified users to a-

150 9241211 chieve specified goals with effectiveness ( task completion by users) ,

( Guidance on usability, 1998 %)

efficiency (task in time) and satisfaction ( responded by user in term

of experience ) in a specified context of use (users, tasks, equip-

ment & environments )
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1509126~ Quality in use: The capability of the software product to enable spec-

( Quality model, 2000 4F)

ified users to achieve specified goals with effectiveness, productivity,

safety and satisfaction in specified contexts of use
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