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query n. %) range from M-+ ] SE
meter reading UK k40 ; M A dial n. | & &

occupant n. FEAE# digital adj. 4 F#)

household n. K&, 7 enquiry n. )19, %14
interrupt v. 47 Hf complaint n. #if

contact v. B # handle v. 4t

be held responsible for #4 A # i %+ i | failure n. ¥

various adj. 7 7] 49
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Questions 1-7 -
® % B 5 £ . TRUE/FALSE/NOT GIVEN
G () TRUE/FALSE/NOT GIVEN SRV &R M, HlERN SR A AR
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3‘(% if you are moving home & 1A 75 2 i & 7E # 5
" HIBRIA R,
v |mormon | B2 s on amval MBS SR LA
BEXERLERTE.
AJEE S ) FALSE,
X HEH we are happy to accept your meter reading fHfff
, | customers, read | B2 BE | FRHARIRFBIE BITHER. SEEH customer...
their...meters | 31T read their own...meters —%{.
ARAE RN TRUE,
cheaper, use SRR R BN, oA R PR AR IR A
3 | gas, than ITHR
electricity ABE %M NOT GIVEN,
sulies Y EFEH anywhere in the UK BRI H 2 FIRTHR L |
FEES 52 BB | SESEBAE M. 58 F throughout the
4 | throughout the .
H24 country Fik—H.
S ABEFH TRUE,
= SCEEH advice on the efficient use of energy PA & do not
Erf;iezige}x'l o use this number for any other enquiries B fifi fi5 H 1Z #
2 - dlesCZnerg): B4R LA IR E Hh 2 2/ energy supply M, XFEH
' B ERET TG
ki AJE R N FALSE,
all complaints X FEH contact...at PO Box 220, Stanfield, ST55 6GF iif
6 | should...by (IR 2 B R RLES BHEfES, S8EH all complaints. ..
" should...by phone 7' .
g AHEFH FALSE,
not charged, SCEEF call free on 0600 7838 836 HEHH IS Zh &1k 411444
7 |callreporta | fEIEEE 1 R | AP, SREE not charged Rk —3,
fault A8 5 TRUE.
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B

microwave oven /& beverage n. 4
essential adj. ».&4 bubble v. § /&
recommend v. 47, i emit v. HEk
exceed v. #it stir v. $t3h
pastry n. #2.%. | wipe out #4; #H
processed adj. /m Lid &) | squeeze v. #F &
non-porous adj. F3L#) grease n. 7 g
casing n. & interior 7. #33F
pierce v. 473L unplug v. 46 %
sauce n. # 7
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.ﬂ. *: LIST OF HEADlNS )
BRSNS, RERRECE, FRER OB

B, FHEIEIRE o & KR

® % B A

A B E RO EREE 24T HARBHAE cooking times, not exceeded, FTARH
PR EI AR iv Fl v . H A v 1 rapid cooking times 5 “BLzZ&ER A", FF&
X E not exceeded; [fij iv H standing time F§ “[HEHRS[H]”, '—:J‘SCEZ:HO

KBEZRN Vo

B Bt EE S5 1 H). HH small amounts of food JEH BRI A 1267 viio
KEZRN viio

10

CEHEANE 1), HA “dry” X% ix Y low in moisture,
AERN ixo

11

D BHIE SN 18], HA non-porous casings XN/ 7501 ii Y skinso
ARERA iio

12

E Bt E SONEE 1 4). HH soup, sauces and beverages BEAE Ja2E T x HH Y liquids.
x@xﬁjj Xo

13

F By E 5 58 1 4). HHP asecond time X‘ff‘]ﬁﬁfl i 1) re-heating,
AREZN io

14

G BHE A5 1 7). HAR itis wiped out regularly HoF AT iii 1 keep. ..clean,
ARESN o




