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Maya; Away from Crowds'

Central America is home to® many secret treasures for tourists who like to avoid the crowds,

including numerous ancient Maya settlements. *

The seven countries of Central America — Guatemala, Panama, Belize, Honduras, EIl
Salvador, Nicaragua and Costa Rica — are full of natural beauty and cultural treasures. Many of
the region’s nature reserves, ancient Maya settlements and colonial cities have been declared world
cultural heritage sites by the United Nations Educational, Scientific and Cultural Organization.

There are lots of volcanoes and an exotic animal kingdom to explore, yet few people outside

the region know of them. The view into the crater of the Masaya Volcano in Nicaragua is a

breathtaking experience*, enlivened by the accompanying strong smell of sulphur’ and the loud

screaming of parrots. ® Yet the car park on the edge of the crater is nearly empty. * This is a boon

for daring travelers® who can enjoy all the beauty without having to share it with hordes of other

a X 9
visitors.

10 » 10

El Salvador has a “road of flowers” " and Nicaragua has a “road of white villages

connecting villages from the colonial period. " Honduras is developing a means of connecting the

native American communities in the Atlantic coast from the Garifuna, descendants of the Carribean

Indians and Africans, to the Miskito Indians in the jungle.

Geological enthusiasts could also follow a volcanic trail through Central America. There are

many volcanoes in just a small area™, some with perfectly cone-shaped peaks constantly emitting

smoke from their craters. Some of them are partially accessible.

A bus travels to the edge of the Masaya craters in Nicaragua, an active volcano just 500

meters high. ' For safety reasons, every traveler should get local information from the local
tourism authority before climbing a volcano.

The Arenal Volcano in northern Costa Rica terrified local inhabitants and tourists in last

August when it spouted hot gas and ash. "’
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Individual travelers can easily find travel information. The long distance buses that connect all

the countries in the region are very comfortable with air conditioning and TV. '

And if you travel through the villages in small, local rundown buses, you will swiftly come
into close contact with local inhabitants and their animals. You are just as likely to have a hen

thrust into your lap as a small child.
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4. “The view into the crater of the Masaya Volcano in Nicaragua is a breathtaking experience...”

L5 “The view into the crater of the Masaya Volcano in Nicaragua is breathtaking ...” 74 X
FHEAFHREA, HEE XX E “a...experience”, ®H T ik ERKEAXTHE
FE, wREABHTFFEEHLAK, EMEHEETEENRS MK, UKFH, XiF
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feeling ( 7% 71 By &1 ) | strong price ( R4 B 4% ), strong reasons ( 7t € fy¥E i) , strong
will (B3R ERK), strong mind (28 AK) .

“The view into the crater of the Masaya Volcano in Nicaragua is a breathtaking experience,
enlivened by the accompanying strong smell of sulphur and the loud screaming of parrots. ” 74
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BB XX RRIEH, connecting §| F 8y 4 M IEE E E, B45 road, BT XIEW A A
Mk, EVIEEX P REELDHELE A&, LK road (HH), UENIEEX
HR, e R AMA—4% ‘ERpeENENER, EREEFARHHETTR
WEANNE"



12.

13.

14.

15.

16.

E—RIT RKiE Y

“Honduras is developing a means of connecting the native American communities in the
Atlantic coast from the Garifuna, descendants of the Carribean Indians and Africans, to the
Miskito Indians in the jungle. " ¥ FE A XK K, H£HLAE; MXIETRXBRRK. KEGFH
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high. ” A4 # # “an active volcano just 500 meters high” # the Masaya craters Y [&] fiL i,
o, REATABRAZENBHXRRES, EEUESEENT, A TXEATEMN
BAH, BAPIEZE, BEELYEAREATPIHRMKS, UNEXELGFER: “KiF
RET AR E R At KPR L B &, XR—EFREZRA 500 X855 K"
WA 13 ik, AFHZXANRS, EXEGTFY, AELTHE. B, “The

Arenal Volcano in northern Costa Rica terrified local inhabitants and tourists in last August

when it spouted hot gas and ash. " 4] # # “last August when it spouted hot gas and ash” 7£
REFPEWNE: “£F8 AN, FHAEWLITNFMERARKLRAFHREAN K KA
k&, AUMERFBEEESRE, RECRE

“The long distance buses that connect all the countries in the region are very comfortable with
air conditioning and TV.” H#EH FHRKE, FARNEHEEZRHHRMREFEXEEX
AEFAEREEXN T TFEM, KHTAE “in the region” B4, [ HAZE X FER
i # “very comfortable” 5 “with air conditioning and TV” )5, B N 3¥iE B4 2 —
FHERUEBELET R, BHREHH, EEXR “B—2" F7l; MRXBARRKABEF R,
HWREHH, EEXR “2—8" FFl. FEEXBREX, FERNELMLAEE A XE
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The Future Hotels (I)

The first thing I noticed upon entering the lobby of the Yotel', a micro-hotel near Times

Square in Manhattan, was the robot in the room’. Behind a pane of glass stood a towering white

i,
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mechanical arm, the kind you’d find on an assembly line. Its name, the hotel’s general manager

Claes Landberg tells me with an air of pride, is Yobot® .*

“You ask the Yobot for a bin, you put your luggage in, and it puts it back in the bin. It

gives you a receipt, you come back and scan it, put in the code, and it retrieves the luggage for

you. °” This process of storing luggage, a task previously reserved for front desk staff, takes the
lumbering Yobot an excruciatingly long time. Is this really all it does? “We also use it when we
have holidays or anything,” Landberg says. “We dress it up.”

I watched a few puzzled guests poke at the Yobot’s touchscreen, and I wondered: Is this the

future of hospitality’? The industry has been slow to change in the face of technological

advancements, aside from perhaps an e-mailed statement of charges or use of an iPad, and for

good reason® .” How do you introduce technology without undermining the comfort and human
relationships upon which hospitality is based?

One place this battle is playing out is the hotel front desk, which is beginning to resemble an

airport check-in counter. ’ At the Yotel, six kiosks greet guests upon arrival for check-in. “It takes

about 60 seconds,” Landberg says. If you know how to use the thing, that is. Inevitably", some
guests do not, which is when Yotel employees swoop in as technical support. “It’s not like we
completely leave you alone,” Landberg reassures me. “We still have staff. ” The kiosks are an
effort to make the check-in experience more personal'', he says. Let the machines do the busy
work so staff can focus on the guest experience.

Kevin Crawford, a traveling musician at the tail end of his Yotel stay, was dubious®.

'

“Check-in was a little over-complicated,” he says, leering at the kiosks with one eyebrow

cocked'. “There are always guys here to help, so I just wonder why don’t they just have the guys
check you in?” The Yobot was fun, he says, but its sluggishness was “a bit ridiculous”.
Starwood Hotels & Resorts, which owns almost 1, 200 hotels across the globe, is also
working to improve check-in. The luxury chain is testing wireless devices called beacons that
communicate with your smartphone through the company’s APP" to tell the front desk staff who

you are. “If you look at the most impersonal experience today at a hotel, it’s at check in,” says

Chris Holdren, senior vice president for the company’s digital efforts as well as Starwood Preferred

Guest, the company’s loyalty program.'® “This" takes away that impersonal first touch and

makes it personal'' from step one,” he says. An Atlanta company called Itesso takes it a step
further with a Google Glass APP that would let Glass-wearing staff recognize guests’ faces. For
customers who don’t want to interact with the front desk at all, Starwood is piloting a smartphone-
based room key at two Aloft Hotels, one in New York and one in Cupertino, Calif. Guests can
check in remotely and waltz right up to their room. And, not to be outdone by the Yobot, the

Cupertino Aloft will soon get its own robotic bellhop named *“Botlr”.
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