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Delay always breeds danger; and to protract a great design is often to ruin it.
HEEABFAE ; AT FPHE, BEAGITLLEE K,

P BT R A & 0 (Miguel de Cervantes) , " R {8 ALK I Ieal shamaE— 4%, AtiE
PR, " ETAR AT E L RMIR AR B TR AT ABEH— 23, ARTR—EHET &, EinK
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W2, ARERNEHFT 3. KRGS, HEAHE TR g—R BB, Aii—#H 8. AR ETXE
KEANEF—UEZRHHENRR, XL FRRBATHE, R4 AENTEmENLE. £TH,
KA1 0 2 7 2 B #yiX A)3E . Delay always breeds danger. 5H &4 B, fF A7,
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“The government signed
off on a new alphabet, based
on a Latin script instead of
Kazakhstan’s current use of
Cyrillic, but it has faced vocal
criticism from the population.”

RS, —1ESNEESTREFNZNR, ZFFR, BERIIBBRFAEH T—REARE: BRFERIEN
FELTIR, BEL/\TENARRFE (Cyrillic script) F#E B AR TFH (Latin script) |, X—HELLELBUTFH
RTEAHR, FERNEREERRERFRTIEREERAENLHERESHSICERE, /) 2IFHE MR B
RE REFFARXEEURBGANEXM, FEAEERABEXFHANEE. M TFE—EmS. EFFIFNENES
—MHNFEEABESRERNE, MASHRERANTTFEZSINTER. AMFZEEIAD. FROEFHNTFLUR
BFSTERIBABAIEE ST iTEM S, T2 — MBS 8 (language burden) | EAEHENBE A RN REELH
REEE, XRREA{LTEFSHA MBS AL FNIAR.

“I don’t suggest depression isn't a
serious health problem or that it shouldn’t
be professionally treated. But we should
distinguish it from ordinary sadness. We
have to learn that it’s OK not to be OK.”

RAREFEENOBRIEANEBENARZHEEFATR, F£, KR, X5, 618 £ T, L8RS THAEEMDE
. BAR BRI HHAE. EFED, hBERXEXY—Y). R, ARXNERE, REAWRBENAE. HARLE
AR ARYREL, R AR RMERR. FAMABAIAT R E T BRCE RN, AEEE TR TRBES BN
. FLRAEMLD, XEN—TIHRRA, BLLEFHNFECHBLENA FEERFH-EBLERNOELR.
K. ERREEENA, WESHIEZERE. AREEH AU, CMEREE LT, FIRIER, SFEEL &
R &ATNERE,
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“Attacks on journalists, like
attacks on doctors or judges, are
not just attacks on individuals
and their families: they aim to tear
the connective tissue (ZB4R) of
society.”

TAR. EFEFN—RRETEMNT BRILEFBR TREXRARR G, FENEHOUFAREREERNS 4. X
FEBILERE, REABFEHASBEAS R, A, ERFIE. EREEESE FXRMICE N TIREMNIBERES
MXZE L. S FE=ZA. ZRNEIEERRER SEMITAMUERERSWERR. FHE4HREERE £+
HH, BI92FES5, HFEBFZ[ICEHR. TSR TRETREEST, ATEAAREZIRE ., [HAEH. Bk,
MCERNRIPERERE, BAthMRENE &R BEEEFNESR,

“Although there are no strict
international guidelines for passport
colors, the shades are by no means
random. Countries typically choose
colors that pay tribute to their culture,
politics, or faith.”

R EIFREHR—REAIATERLMEETHN—. BE. §e 46X e. REERLLNPRERNEEH T
FAEALE, BEMBERAER LRSHMARHER. ERHFEMN—RIPRENRIASHTIEA RZBill Waldronzk 7, 1 RE
R—REBREHN, BARCENMAE, TR ENRERNEERIXE, WBFEMER. thh SEFREABT
[, BERAREBUE. XHEEFMNEE. b, BRBEERMIPR—MRABELE (burgundy-colored) ; FRET=E KA
RBEEZESE, AAZCAFIZHHRFEENMAL 204 T, EENPRABEXREE. KFEMESAEHEIR
SR EPIEE REAEIVTOCERENEER, M4 RIE (ZFFA) NE BAECHIPRTECHNEREE
B! SR, LEEEHISN, MRE—NHEAZTHR, BLAHABRUSL A R—HERRTXG—OMEEEHT
2 ME—THEes PR,
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“One emerging—and increa-
singly supported—theory is that
facial expressions don't reflect

L I e I ‘ SR T :
2 9 e « =«  our feelings. Instead of reliable
m \ ATy | H—. =y ¥ !
S S e readouts of our emotional states,
- [ ey - ¥ r . -
== . they show our intentions and
| — ~ social goals.” '

MIBEIAD, ERFREROBRCERN—ERE T BRI LG PANERRE, A, EHFES
R, mIMRERLHIFRERTSHEI, MR—MXBNMXTR, ARBERSARFIRPHEETR. X
HABREAABEZ B BRIERBLOANBR, EEHMX. REFERNEIEANASETARE, EUEFKIAA,
BNZHNERRBETEERSEDNPEATHEIEN L REHNGE. MIEERAA DT, B, HIRERK
Sl TR TRE RER, (R REFFIE X BEHAREI AR, MIRERLE ARSI N HEIE
B, EMRENEIINREBAAMNZRIGRI LT . WHNRBEHEREENRIRE, M2 —F Tz
BE, MEENSAMTTELMEN.

“Finland is a country of readers.
In 2016 the UN named Finland the - | | »
world’s most literate nation, and Finns |} | "
are among the world’s most enthusiastic = * "TR (LI M-ﬂfﬂfjm]ﬂul;w *
users of public libraries—the country’s , l AL T ‘i‘:
5.5 million people borrow close to 68 | l ;‘rﬂl"" L
million books a year.” '

FIEHEHTLLEBE. REAXSFATHLNEARR R AXBAA. F=ANBREFCEANE
. WA RBFAR SREAMEERINNEE, EXTFHFEATE BHE—NRERMBINREENEL.
R, KEHERNEREHRARENELRNESR, R REBLRFE BEERTFSEMMESEXH, B35
EBHANRIEMITZ, FEHHIRAE SR SR AW TIEREKR, BHFNEBE. £5FE BTEIEERL B
BEAMUNRER. IRz, ERERNH SN, RRTHRZIRONE S, EXNMEEE, BHERE
EERMR. 2IMFENEN, HUANERERNETSNFR. REARU I EFELTHNFESY). @
MENTIER AR TERAMN.
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“In September the scooters were
a novelty and drew stares. Now
they’re part of the streetscape ({55
and barely remarked upon—except
by some tourists who gawk (&
&) and take pictures.”

FENAZEES|FATEAMTHETERTIEY. MECHIENER, —MEANNAZTHTARERALE
Kip &, XEZHFEFEIRE (electric share scooters) , WHEE LBIR, WFHRRERRETRE, BARN, #HZH
WERTINHIREBMFRTHTHORE/NE. (WAEEHR, (LSTEEH, LETEEEN, Z—HOARMUTRE
RETRRUETPAMNNBEET K. AfXth W m EREHR T ESRI: WHELERABREZE S EEE,
FERWNTHE RENERE HARE" MEERMBEN. FEAFRBERIERITERR LI SEEBESUR
X REBREBSABN. I IMREFRENNARSTRRTESTEANBRONE. SHBERR TR, REN
b, FRIAFTHRENASEREFTHPNR, AEFHAE ANBSINTE.

“When Cortéz landed on Baja
California (JnFI38ET¥S), he believed
he had found the island of Queen Califa,
populated only by women who used gold
to make tools and weapons. He wasn't far
wrong when, three centuries later, gold
was discovered in California.”

EEASRTM. SHELLTEERSX EESMNOMBRNEBAEE, BHHEXNE B, 565, I AZ---
EEMNZEAFEELT/N, Flan, RIEFTRIE M (Alabama) AURSZEFIFH SRR, FTRIE DM & R E D543
HIRBENELETE, HEFFIANL, ZHENEBFTE FRE" (Alba, HY) 1 FHE" (Amo, X&EH) NES, HEE
RIETRIE HRE | AANERASFRIZMNFZ L PIFMERE. B, MFIFER LM (California) A2 PP
XER—NERNE, HBLHR— MBS, —FBnFIFET X E (Queen Califa) GHAME T, S ERELAR
BHEE, IE SEPIFRIERBRELT (Cortéz) ZFRABENFIRRILA, BRI HX BHE/INEFHIBUS, B1E
R7iZzaf HthiRSTEALEE, WINEE—FE, A NZBRET R FIRR R0 T SER it —
CaliforniaBl & calienteFfornallafy ZE &4, B "#HAIL" - EERNE PN BEG LIRFONE, BRFLIE
FAESW, BEALTRAEERMERT ELHELEENLBK, LR EESESNHEFREEBEXERFER
EEVE S
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‘ ‘ TS SRITERNELAH, EEEERBAXEWITENE
E, ATERFAELXIE? NFERTUMS, ATSBER
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EOBRBREANER. BEE “RAK"™ HEERNBED?,
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°*Robots wi
Transform Fast Food

RN RIS R

isitors to Henn-na, a restaurant outside
‘ /- Nagasaki, Japan, are greeted by a peculiar

sight: their food being prepared by a
row of humanoid robots that bear a passing
resemblance to the Terminator. The “head chef,”
incongruously? named Andrew, specializes in
okonomiyaki, a Japanese pancake. Using his two
long arms, he stirs batter in a metal bowl, then
pours it onto a hot grill. While he waits for the
batter to cook, he talks cheerily in Japanese about
how much he enjoys his job. His robot colleagues,
meanwhile, fry donuts, layer soft-serve ice cream

into cones, and mix drinks.

P ELL/July 2018

By Alana Semuels
CHVER B

FERFKIFRIP—RE HHenn-naETE, HE
BETHEENER: —HARNBAEAMEEER
#), TMRERE (BEE) PHETERIVEML Y=fA

EF BMREE ITEFREEABLES, tEKH)
TERBREE (—F BRI . RAAMEERFKKNTE,
A1 EERMEHRHEN, FEEMNEHE—IRARLER
L. EFFAMERZN, tRREEFOHEENESE
RECHITIE. SRR, thastaR ARSI EHE.
HERKENE E i EH BRI BRHREL

1. passing: 22487,
2. incongruously: /in'kaDgruasly/ RS 2438, FAGIRM,
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H.IS., the company that runs the restaurant, as
well as a nearby hotel where robots check guests into
their rooms and help with their luggage, turned to
automation partly out of necessity. Japan’s population
is shrinking, and its economy is booming; the
unemployment rate is currently an unprecedented
2.8 percent. “Using robots makes a lot of sense in a
country like Japan, where it's hard to find employees,”
CEO Hideo Sawada said.

Sawada speculates that 70 percent of the jobs at
Japan’s hotels will be automated in the next five years.
“It takes about a year to two years to get your money
back,” he said. “But since you can work them 24 hours
a day, and they don’t need vacation, eventually it's

more cost-efficient to use the robot.”

This may seem like a vision of the future best
suited—perhaps only suited—to Japan. But according
to Michael Chui, a partner at the McKinsey Global
Institute, many tasks in the food-service and
accommodation industry are exactly the kind that are

easily automated. Chui’s latest research estimates that

\ English Language Learning

ERBTHHILSASNTEE, REETE
BT HHERYEE, hBaBAATAINEGE
B, FENIRETE. HLSASXMEaL
REREBE-—ERE LRETHSE, BANARD
EEARMRD, B2 FEAEFTLAR: Bal BA
MR R E BRI SERTBIEY2.8%, "R AR
MEXR, ERISEARFEEFEENEX, BATEX
£ ATHEEZ.  @RHTEEHEFE (Hideo
Sawada) 33,

AHRFEHEN, AR RIFR, BRBEEF
0% TIE¥RRIMENE. RBR—2MER
(6], BT DUREIRLAR,  fhiftiE, (B THl=sAR]
=R TIE24/0\i, T EABEKIR, B RAE
X, ERNSBARENSE. "

XEERBERES —HFRAEE—
BERRN—MZE, EESHSHMRBREK
ANBSE R R, BIRIRS U EETLNTFS
ESHRBEHEIBINL. B R EEKIEN
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54 percent of the tasks workers perform in American
restaurants and hotels could be automated using
currently available technologies—making it the fourth-

most-automatable sector in the U.S.

The robots, in fact, are already here. Chowbotics, a
company in Redwood City, California, manufactures
Sally, a boxy robot that prepares salads ordered on
a touch screen. At a Palo Alto café, [ watched as she
deposited lettuce, corn, barley, and a few inadvertently®
crushed cherry tomatoes into a bowl. Botlr, a robot
butler, now brings guests extra towels and toiletries in

dozens of hotels around the country.!

One robot, Flippy, can flip*> 150 burgers an hour.
Ostensibly?, this is worrying. America’s economy isn’t
humming along nearly as smoothly as Japan’s, and
one of the few bright spots in recent years has been
employment in restaurants and hotels, which have

added more jobs than almost any other sector. That

———
N gl sauy |
; 3

Sally mans my @
] s e 1y

BEHIVEYDAIBIN. 28 ASally

RPN, £XENBETIEEER, TAN154%H)
RIEMTLIBL AR ASIA BN, AmEER
A=EFEART BT,

B L NEAEXEFCREA. MHEER
eI — K B A ChowboticsfI N E], HA4 Mgt R —
KB ASally u AR, s o] A 0iRid ik iR
& N FBITEL. AIREMRRIT (XEIE£W
BHEAT) A—XMEHER, RFERBEBIERE.
EXR RZMEFANMUGHENZLRTRGHRE., 0
£, XEJUT3CBEEBR A T—K A Botlrfy#l=5 A
BR. AIHETERATAEREDURERAR,

EH—FBMFlippy AR A, &/ BT IAFIE
I50MXE. NRELEE XRESAENR, XEL5F
NRBEHAAMREEARF—ESR, HP, EERAE
PENRRAZ— BT HERAAEINT 7k
= MEENMEELL AT EHEL, XL,

3. inadvertently: IERE I, T,
4. butler: BEZR; toiletries: HIUESR.

5. flip: ERESHHERY) INER) .

6. ostensibly: FTEHh, (REMH,
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growth, in fact, has helped dull the blow that automation
has delivered to other industries. The food-service

and accommodation sector now employs 13.7 million
Americans, up 38 percent since 2000. Since 2013, it has

accounted for more jobs than manufacturing.

These new positions once seemed safe from the
robot hordes’ because they required a human touch
in a way that manufacturing or mining jobs did not.
When ordering a coffee or checking into a hotel, human
beings want to interact with other human beings—or
so we thought. The companies bringing robots into the
service sector are betting that we’ll be happy to trade our
relationship with the chipper® barista or knowledgeable
front-desk clerk for greater efficiency. They’'re also
confident that adding robots won't necessarily mean

cutting human jobs.

Robots have arrived in American restaurants and
hotels for the same reasons they first arrived on factory
floors. The cost of machines, even sophisticated ones, has
fallen significantly in recent years, dropping 40 percent
since 2005, according to the Boston Consulting Group.
Labor, meanwhile, is getting expensive, as some cities and

states pass laws raising the minimum wage.

Wendy's, McDonald’s, and Panera are in the process
of installing self-service kiosks’ in locations across the
country, allowing customers to order without ever talking
to an employee. Starbucks encourages customers to order
on its mobile app; such transactions now account for 10
percent of sales. The early success of the kiosks suggests
that, at least when ordering fast food, patrons prize speed

over high-touch customer service.

\ English Language Learning

EX—EKER T Ba e FRAGY AR E. BIK
FBEBEMAITL IS BE B RRIR 37077 K EA MR

Ak, 520005 48LL I8N T 38%. H20135F UK, 55
EAAELE, ERET EL AV L.

i E, XEFRUMFHAZZENRAK
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Technology obviates" old jobs, but it also creates
new ones. At Zume Pizza, in Mountain View, California,
I watched an assembly line of robots spread sauce on
dough and lift pies into the oven. Thanks to its early
investment in automation, Zume spends only 10 percent
of its budget on labor, compared with 25 percent at a
typical restaurant operation. The humans it does employ
are given above-average wages and perks'. Zume also
offers tuition reimbursement™ and tutoring in coding and
data science. Freedom Carlson, who started in the kitchen
where she toiled alongside the robots, has been promoted
to culinary-program administrator, and is learning to
navigate the software that calculates nutritional facts for
Zume pizzas.

However, transitioning to a new type of work is never
easy, and it might be particularly difficult for many in the
service sector. New jobs that arise after a technological
upheaval” tend to require skills that laid-off workers
don’t have. A college education helps insulate' workers
from automation, enabling them to develop the kind of
expertise, judgment, and problem-solving abilities that
robots can’t match. Yet nearly 80 percent of workers in
food preparation and service-related occupations have a
high-school diploma or less, according to the Bureau of
Labor Statistics.

The better hope for workers might be that automation
helps the food-service and accommodation sector
continue to thrive. Panera’s Hurst told me that because
of its new kiosks, and an app that allows online ordering,
the chain is now processing more orders overall, which
means it needs more total workers to fulfill customer

demand. Starbucks patrons who use the chain’s app
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