RIS RIYDETES W WSS

2 RS Lk

e
2N
L

<

—HETAFHREXH

M
=
H
By
o :
%
i
=




NY B R X I T

1o R L RN AN 2
— EFAREHQAENTE

Theory on Social Responsibility of Enterprises <
and Inner Mongolian Enterprises Practice

LHEOF

O anem it




BHBERRE (CIP) KR

SRR S EB—ETHSE N HARMIR/ EHFEE. —dtat. &
DR R, 2018.2
ISBN 978-7-5096-4522-2

.04 0.QF- 0O OflkFE—HLTEME—AEYE .
@F279.272.6

oh [ A 4 CIP BUBA% T (2016) 5F 187828 5

R . ELHE
WG F &
WAEENH] . HEF
FAERRT: IR

HAREAT . ST B A
(b XA Es 8 SR A JE 11 /2 100038)

] fik . www. E-mp. com. cn

B i&: (010) 51915602

Bp R JEAASREN S A RAHE

% B BN

# A& 710mmx1000mm /16

B0 3K 14.25

F OB 28 TF

B W 2018 4E3 A1 MR 2018 4E 3 ASE 1 KEPKI
4 5. ISBN 978-7-5096-4522-2

% . 68.00 JC

WA B -

AR S, A EpesiiR, mAckhi MR s MM T,
BERMAE. LR ENMT2 5

HiE. (010) 68022974  HF%W: 100836



SABATHEGOHMART A THS, MARE, FREOLEEK, £FR
B AR, Ak AAPHRTEOXE, ALALSTEELIATERE
KREFHZE, 2R THAGTREE LaEst 224408, YEL
bR ERAREALTE, RATELEEFTEERERTE, FRGLLEE
UM REASTEN Y AARAETEESLLGHGXEAF LRI FAY
#9 ,

& 2t oh 2 R 038 B AR ST AR TR R RAN, AFRAR, #
W, B E. EBURMBAB G E TS T, KBLLFEET AL Kt
AFAERES, FRIAE — R FHL L,

NEFOERAEREFHAZE, LARMADR KT X KB 4G EHmfR T
WA, AL AR KRR SH AL, X, L REAKLR S ELEGZHF
ARMETERR#K, LEAS TR T ORI BMGER, REABEHE
Feh s, ERRBREBFARGHES, AREACHETETHE A, R, #
ER, 248, £, RA, LA, REhFRELSFTEGRE T, €NBHFAL
St MK, RIELE, RONB, AFTEFHK, THF
¥ . AP T RMARY,

Dl RAAFTAEG IR, ALRRIEALTERBRM AN REAAN T, LA
B ARH A, A, AL FHRATE, B TEERRHER, b1
RKAREAASTEHAZARBFE, CLEZAHARLAEME, EAMIFAHAZ
F, AR, AlzF, bk Mz H B CLARRBAREER, 28
BEF. KAAERPRE, AHRATXERE AR KO R ILE K,
PUREZELRPEEPHR, RPHRE, TALL, PHAS, T&08
FHF RKitk, AL, REFAR, BIBFR, XRATH,

: 001



| el RERR SR —ETARSH B ENFR |

FlEE, AT ZARE] A b 2 K R 69 R B M- BRosh AL & T A 6 X2 5 R A AT
AEH, bLES LK, Bk, SHAFHATREXEEL S —2; LK,
B EER TA A, FoR, REALfbLE A ZAKAGBAK (LTHSL
HAAR) AR, RE, DLETEA AL EARA T, TR, ZELRE—
NG, A THEH, AAALRRBAN A TREE,

“HEFTALERAAL AL L” CEFATAE, AEITELPRA
M —BEAHETERGEELL, EMNRAFARFALERRT LA L
BATAAS AN RERAL, MEALZFHAR, &R FTEZ—FFL
KRR Rt 2Hedlk, RALLEREIHZHER, HZAREE ZH#HL
e, B, DL ESREHALTEMAAL LA ZERZ S K EREN P, A
RATH, 6% E, BILLALS TN A RESLBPE,

— AR A REE T ARG ERAR, ik ey hmmi
TR ERABIAH1Z A B R, M4 - ©48748 (Chester [. Barnard)
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Al AL 2 S AT B

A AHETERB SR AT, HARZEEEUF, ik, e
YA B, A AN Al A2 SRR B A W 5 Bt 23R i B,
A STERBE SN 242, R TERNRERLIRE, B
BT B 2 TR,

-, EHHEFAENE X

1924 4, KE2FFH B « H/RE (Oliver Sheldon, 1924) TEfhlEy (A& F
P2-) ( The Philosophy of Management ) —HH 42 “SlHESFTE” 1
D, PG FBZEX A E AT T WA hE . Eeit25E (Corpo-
rate Social Responsibility, CSR) &ZJERid#H, CSR & XA EEHW—HT
Z 4 (Bowen, 1953; Carroll, 1979; Clarkson, 1995; Brown and Dacin, 1997;
Carroll, 1999) , H#R%E X CSR R, {HZH ATEHEAGEE L (Van Mar-
rewijk, 2003) , MER Al 3 Btk A7 18 78 5 B 3 SR L 48 i A AR A W Sy
A, LR TFIEA L AE R CSR 451, 1A L N NEA K Br f i 5 X
AR EIE R, PONE—RhE SCRR R ) £ AH 53 B BE Y R 42 R 1,

FEAEME . BB (Howard R. Bowen, 1953) JZfxF.%f CSR #17E X %%
Z—, JFHA I E XA4K CSR BHE AL Byt oA A T e, fth

(1 Oliver Sheldon. The Philosophy of Management [ M ]. London: London Siraae Pimanand Sons Lid.,
1924.
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£ (FAMFEEF{E)  ( Social Responsibilities of the Businessman ) — 154§
, BANGZ R At 2 BAR A A 2K, U AR A e R, SR G 91T
g, A FIPREAGE R Al AR B | T HL2 08 A3k 2= A R @, Al 08 A
& CSR #9 H W)ATE T e a2 B A Fat 25 o), 2 24— Fh A 28 AL il
KBk i & e, EAE . MR A Sl SFIEZAL" (Archir
B. Carroll, 1999)

20 40 60 4FAL, CSR My Gl £ | 4T - BB (Davis Keith) | 3
B 5« BEUBE ( Frederick C. William ), £9 3 & -« # 2 /R ( Joseph
W. McGuire) . {K/RT AN % B 7458 ( Walton and Blomstrom) %5273 #F42 HH
THIRE L, WA - 2 (1960) N, kX A B9 4 e HEsh CSR
IR RE, MhE IR H A (4t 2 504E N % 5 H T B A& AR A BIXT S5 I OE AR,
BUFE R AL 3 4 2 FUER AN i %, dhkEdt 2 5 E R 4H 2 S 80
SRRIREL R, BEEBT - Bk (1960) MBEEBH A, NS H
L VRIS EACE T LN AR EE DA 5, 2L
WAL SRR RTE ., BRERTAHF SGERE T M, (A AL
18R 2 5 B AR 25 0 [R5 SRR & Bk SamA®, Ak - EER
(1963) AK, kSR ERE S AER SFMEE XS, miHE%E
A X2 A I X S 55 R TRAED

20 fth42 70 4FAX, X CSR A SCHE# AR BT 5 R TR KRS, HoE
SCE A, Z58i#b (Johnson, 1971) . ¥riH44 (Steiner, 1971) . fFH/REFAIK
/R (Eells and Walton, 1974) ., ZE VG (Sethi, 1975) . i T 07 i A1 Hr 4¥
( Preston and Post, 1975) iA&, CSR 2 5iEfE fﬁ_‘:fffﬂﬁfi\ FliE M H k&
XEHRRERR), Blan, Zhddh (1971) & (AR, #ER51E0E)
( Business in Contemporary Society: Framework and Issues, Belmont, CA,
Wadsworth ) —HHi, RNl BAHSTHEBRLHE e A His s
WRPEERG, SR, 2R, K AEROR G, KK, Ha5HE
1 B2 AlEE R A, &l n] LoEat AT S TR E M HAR, B, il

© FEHEE R BB FAMSTE (B [M]. b, S3rEHEHRE, 2015.

@ Davis, Keith . Can Business Afford to Ignore Social Responsibilities? [ J]. California Management Re-
view, 1960 (2).

@ Frederick C. William. From CSR1 to CSR2 [ ]J]. Business and Society, 1960 (2).

@  Joseph W. McGuire. Business and Society [ M]. New York: McGraw—Hill, 1963.
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Lkt 2 TAERIBIHL R B R AR . Ak A BE R 55E B 4lE KA 5 KAk i e
—B¥r, MNZERZADBir, &F, & “HS30ERREEEL", Bl R
A— RIS R BARMTTE, s BURMRE T R R HEFIEMA A, ik
MBS A A R AT R, A8 A S TAL IR B N A 48
IS A Rl S FEEE MO MR R (T A BB, CSR EEZ R —FhSE, B
—PHAF P LIHEEAR BRI SEE, HA—2EE AN, CSR AR EAR
iAW (Backman, 1975), BEREBEB T EFABRERN —F B LRENITH
(Manne and Wallich, 1972) , #L2—Fhtt<ER A (Sethi, 1975; Ackerman
and Bauer, 1976) ,

20 42 80 4FAX, CSR WP E G T BE m, K78 - HEE
(Ed Freeman, 1984) 7F (MW, ﬁ]ﬁ*ﬁ?&%%ﬂ%ﬁﬁﬁ&)} ( Strategic
Management; A Stakeholder Approach ) — P RBAHEE L T |5 HH K& H
B, MEHRSMMWA, FlERMRERE “FELVEEHS ., SRR
Hirsc Bl B BAEN RN BHAREEE 3222 5] B AR B i i 42 o B (A Bl
MA@, ZRHTIA (Epstein, 1987) AN, kit ST ESEE L IIKH
ZERMA AR E A A H WA RAF BN, AT ARG REEELSZA
WHLSFRAERFHES @, EEHERNE, F&IE (1987) A, HEFE
AW RINTTH G REEHR, M (Jones, 1980) WAy, ilkit&FE
R AT N BB, 822, 720 #4280 4E4X, X CSR MEZ MBS
AT o SR B ARSI A IR 2, (ERXS CSR AIHEEATIA 5 15 B
(Clarkson, 1995), ILAfH) FEAF LB H R ZFA MMM AR LI, CSR
R, AL EIRL R IE AR 45 A OCHE SF A RBE S A R R

20 th4g 90 SEAALAS , Xk 2257 AE B0 BRI 2 H DA A% 6 B9 0 AL 1 50 s R 3 e
A5, {A5E (Burke, 1996) FIEHEHTE (Logsdon, 1996) #F4 k4t 2 FTAE AR
MEE R RS S, EWRE RIS S THE” R, MWTTRE S
b At 22 TEAEFA SIS A S TAE X TR, A Akt 2 T AR Fn AR w8 3
FIRET —DFERE, BT (1997) FIRFI/R (Carroll, 2001) AFy, MRS

@© BEMH. AT RS R—ETRESEEIA (1] . ESMESRIEE, 2006 (3).

@ Ed Freeman. IL Edward. Strategic Management: A stakeholder approach [ M |. Boston: Pitman,
1984,

@ Epstein. The Corporate Social Policy Process: Beyond Business Ethics, Corporate Social Responsibility
and Corporate Social Responsiveness [ J]. California Management Review, 1987.

@6 HEN. WSk STHERESR (1] . BRI, 2014 (9).
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| k2T ERREEKER—ETARE A B EHFR |

PERY) CSR BRIV R M 2 T Akt , (H R 2 2 4l A R A BT i i 4
ARIHB - 2 (Geoffrey P. Lantos, 2001) MILZZA(H B8 00 £ BE #1770 b
AR, HREEAE A TRAE A 2R A 25 49 (R, o REAE A 4 b ZR AT FF
SEHIFEF T, XR—Fh “XUR” B RSP LA 2 TTE R Ak i i A
SR EER AP E A2 ST AR Gl L R EE R BRI R K
PR, EMRE T Al TR LT IR S RE A s e o B Al 4 2 BB B
frhk, AL EEMED, LHW (Smith, 2003) KK, MEEHESILES
TUERTR RS A B ROTFBITH S 5TE, IR A L B & R iR g
B —ar, EHLTHUE. A BARmS T AR R, MAREE T
FIES R ABEATT R, B EH (Hopkins, 2009) H RS HE B4k 2>
TALFE N —Fh 5 B AN L AT R BAORRE  SE 4 U0 3 i — Rl RIS R () R 458
TES,

X—ATH, 825 e 4 AH O BEE R b XAl 4 22 SAE A9 BE S
XFRMA AT THRARETER, A S THE R E N R EIREE, 12
P XIR S . ZEAL . SHER TR, REC VAT REFEERN T EY,
BT . FEM /R (McWilliams and Siegel, 2000), #& . /8 (Mackey,
Barney, 2007) A0y, A2 THESUR “ 1R 2R A FSGE R 1T
N, E—ERBFARFHZRE, HEIIRZFEN—BOAT ., HfBEd
(Robins, 2005) AR, “AALERRARWET AR 7T, AEMESMA
AR LIERIAF LT RS R AT O, MZATHRBTFE R, AEETEAHE 248
FHEERETA LA T 2T, BE 21 e kit 27
WALRRE, WRIHEAHE SR E TEE AN,

X—BrE, CSR Lk RIEMIBH AL RIS EAEI S T2k m
B, BOAERRIGE, #SBEWHETUGEER I X CSR A2 HFim, #

(D Geoffrey P. Lantos. The Boundaries of Strategic Corporate Social Responsibility [J] . Journal of Con-
sumer Marketing, 2001 (7) .

@ Smith N. C. Corporate Social Responsibility; Not Whether, But How [J] . Center for Marketing Work-
ing Paper, 2003.

@ Hopkins M. S., Kruschwitz N, Sustainability and Competitive Advantage [J] . MIT Sloan Management
Review , 2009.

@6 HmEN. Eeli R ERESE (1] . BRI, 2014 (9) .

() Robins F. The Future of Corporate Social Responsibility [ J]. Asian Business and Management, 2005
(2):5-18.
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H-% SV HIFTERR J

F¥# (Kotleretal, 2005) f5iti, fEALSEHFMEHE, BEMAREREEHK
W H BV = A C R . AR, W 2E AR SR 25, IR, fER
B CSR MIBFST T IR DG, WA IA N, CSR AR 2 TR R
RIAFH R R RS 2B e, CSR S8 Ib 4t B4R,

YTy ol S TAE SR E R, it o e WS rERE %
M R T ARWT BB 07 ML, FAGER, P AR R i 2 H
SHRE EEABEU TN EWRL : F—, SUsSFTIENT W, Bk
HAEMEFHEFNFSLHLTED, B2, SUHSRERENTFERE
W E R, Wb RAER AR, 2, S AT LA
5%, MR FSAEE AT, S, Slits %&mm%m B £E 2 B AT
S R AR BB R, B 5 R s D,

ML S FAEES N R R BRAT A, CSR B— NI iing, BiEREE
WTHA, WK E R HMBKIE, BALH. HBLMIARIEE CSR A
W, RORBEMHE S THEOH R EET, EWFEAM - ¥ (Saleem
Sheikh, 1966) Fi: “fliit LT EMRES KR, WA LA HE I By
B, AREEFLSOWHLTEMNTEE L, £FH, 4Bk T AR
BAREHERE XA A2 TS X,

B2, HEHSMZFORE, BREEZM0NRE], b RieUGEHE
VRETE IR A B |-, AN . AT, A, BON ., dEMEHS (2
FEIE) W, HaTEm CRAFDE L HpE F G H G
A, MFEF R EERE, “FBHXEEML RETE “REMBE
b OBEERL B, BERE, SV EENHSRERNRAIEME, HKE
BHITL 7 F %

B kit 2 BT E A BRI S TR N ER, KRAEEMmE
B, CSR AUEMBFANIER (BRE, RTXRER), BELBIFIFIEL K
7, WEBE (BIFASHNER) ., SERTRIR R FT (T I
R). EhE (BUSFEHELER) UREWRE (BFEBMHMER), JEA
¥ . BHEH) (Philip Kotler) f9 “KER” F “3oWiHEa” Ha, FRE
TG0 “apP” (=8, M, Bl 258) Mg, HFMATARLER
(Public Relations) FIEGA JJ& (Power) PIPILE, UMW EANFITF 504K .

© BEY . WS H ST A (1], Bk, 2014 (9) .
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