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Part 9 Iutwoduction( IT48) :
Getting Started( \[]%3])

A. Warm-up Exerclses( W)

Directions; Intemew a classmate, using the follcwmg wa or inventing
questions of your own. Then, use the mfomlation collected to introduce that
classmate to the class.
1. What is your name? (or: May I know your name?) .Do you have an Enghxh:
.. name?
39 What !ang\mgns do you ‘speakdr 2 ate you leammg‘? .
3. What regional dialects do you speak in addition to Mandarin (or: P’nmnghua)‘?
4. ;_What is your hobby? (or: What do you enjoy’ doing for leisure time activities?)
5. Why are you interested in tourism?
6. Which job do you think is more interesting ; bemganauoml wurgnideorhemga :
local tour guide? Why do you think so?
7. What is the most interesting place that you have visited? Why do you like it?
8. What are the places you are mterested in v:smng? Why are these places attnwtive?

B. Joy's mmau&ory Speech(ﬁiﬂ(&gﬁiiéi) ‘Welcome.to Beijing (YA
W) &

: Lin Huan (onLm %X&), a Tocal gmdemBeumg, meetsatomistgmtgpﬁum
* California, USAamheBeijmgAmpm '

- Vocabilary & Text(ﬁitﬁ%ﬁ)

“Hello everyone. Welcome to Beljing, the capital of China. | hope your
trip to Beijing will be smooth and comfortable.

“Let me introduce myself. My name is Lin Huan. My famﬂy name is Lin,
and my given name is Huan, which means “joy” in English®, so my English
name is Joy. Please feel free to call me Joy. | will be ymrtwrguiﬂa fot your
entire trip in China. e




“Is everyone in your travel group here? My itinmry.name list says that
your group has 20 people®. Let me count everyone ... . :
“Okay, all 20 people are here. Pleasefallawmewiﬂayourluw We are
going to walk to the bus that will take us to our hotel®. When | lead the group; |
will always carry this green flag. You can easily see me-and will never get lost.
A “Please leave your juggage next to the -bus, and Mr. Liu, the bus driver,
will load your bags. Be careful to watch your step as you get on the bus. ”

Notes to the Text(iECHR)

@ Attributive clause introduced by the relative pronoun “which,”. modifying ithe
proper noun, Huan. (“which” 5|3 E &M, B4 A 4 Huan “K" )

@ Object clause introduced by the relative pronoun “that, ” The clause. is the object
of the verb, “says. ” (“that” 5| R B RFE NG, fESHIA“ says” IS H )

@ Attributive clause introduced by the relative pronoun “ that. ” It modifies the
noun, “bus. ” (“that” 5| FAEEMA, BHL1T bus” )

C. Listening for the Main Idea(3ZIy)

Directions: After you have listened to Joy’s speech several times, answer the
following questions. g
1. Who is Joy Lin?

.2. Why does Joy carry the green flag all of the time?

3. Explain why Lin Huan tells everyone to call her “Joy”.

D.Filling in the Blanks((2x) = -

D:ret:uons ' Now, hswnmloysspwchagmamdﬁllintheblam. -
“Heilo (1) . Welcome to Beijing, the (2) ~__of Chifia.
I hope your trip to Beijing will be sinooth and comfortable. SR
“Let me introduce myself. My name is Lin Huan. My (3) name
is Lin, and my given name is Huan, which means “joy” in English, so my (4)
name is Joy. Please feel free to call me Joy. I will be your (5)
- . for your entire trip in China.

“Is everyone in your (6) gronp here? My ﬁnm‘aty ‘name hst says

that your group has 20 people. Let me (7) everyone .. £




1. “Okay, all 20 people are here. (8) .. follow me-with your luggage.

Wearegomgtowalktoﬂlabusthatwﬂlimkeustaonrhoml “‘When- 1 (9)

g oowerfhie group, I will always carry this green (10) < . You can

easdyseemeandwﬂl(ll) getlost. - Tt
_“Please leave. your ‘luggdge next -to the bus, "and Mr. Liu, the (12)
‘ driver, wﬂll@adyombags Becmeﬁﬂ@vatchynﬁrs@ﬁyau (13)
- *onthe bus.” ' R :

E. Listening for Details(¥¥7) -

Directions: - After listening to }eyvs speech matk the. fenewdngmnents'rme (T)
or False ¢F). -« E el g3l o
1.7 +Joy will be the guide for' the tourist gm‘rpanlyin&éijiﬂg o

2. __ The jtinerary: confains ‘a namie list-of each tourist group ‘member.

3. . A toir guide needs to count the number of péople in the group ‘when ‘leaving
a place to make sure no one is left behind.

____ The leader of a tourist group should carry a flag wherever the group goes.
Tounsts need to load their luggage onto the bus.

[

MW Ml(ﬂﬁl)_ , s
Health and Safety Tips( K5 2HR) o

- Joy, the tour guide, briefs the tourist group from the United States dbout health and

safety issues.

¥

A. Vocabulary & Text( ﬁﬁtﬁﬁ)‘()

1+ Joy; Good morning, Ben.
. Ben: Hello-Joy. : . : :
Joy: Before we start the itinerary for today, | want to tell your group about
. some safety precautions. ,
Ben: That is a.good idea. Whatdowensbdtalqu7 Gy e e




Joy: Because the weather in Beijing is dry, please drink plenty of water.
Ben. Is the tap water here safe to drink? ' ‘
Joy: Not really. We recommend that you drink bottled: water: ner .boilled
water only. ST e
Ben: Where can we get bottled water that is safe? - : .« = -
Joy: Your travel group can buy bottled water at the hotel’s-‘convenience
store. Mr. Liu also sells water on the bus.
Ben: Okay. Well, that's good to know. Thanks for your advice.
Jil; | agree with Ben. This is important information for the group to
know. Do you have any more safety tlpsv
!""Jo'y; Yes. if you have an emergency, dlal 11 0on any telephone It ts')the
same as calling 911 in the United States. ’
Jill: Thank you. | didn't know that China uses a differerit emergency
phone number.
Joy: You're weicome. Finally. | suggest that you always travel.in pairs.o
. -ina group. This will keep you safe during the ekmam
and when you explore the city during your free time®. ~
Jill: | appreciate your concern for dur tour group, Joy Wb wm
your adytoa and l’m éxcl’fed o start touring Bhipng A it

IO RS A N L TS
Notc to .thc T M( ﬁi&ﬁ) A G

@ Adverbial clanseofumc mtmduéed by ‘thi adverb, “whes, ” Itmoéiﬁesthg\;gb

phrase “keep you safe” in the main sentence. (“when” 3} SR EIRIE M 4THE
i kA FF'B‘J“keep you safe” )

' B,\Comprehension( %Aﬂﬁ)

GBS iR

Directions: Listen to the conversanon agam ‘and decxde wiﬂ?ﬂter*the followmg
statements dre Trué ('T) or Falsé (F). h ' » ER SARY -
1. ____Mr. Liu sells water in the hotel coﬁﬁemeﬁee"stbre o

2 Tap water from the hotel sink i is safe to drmk m Be1

3. Because the weather in Bel_]mg is dry travelers should drmk lots of tea
4. ____ Joy recommends travehttg in pairs durmg fre@ ume

5. ___ Ben does not believe that bottled water is safe to dmtk
6. ____Jill wants to call her mother in the Umted States

7. __ Joy shows concem for her guests safety '




C. Role-playing Exercises( f {55045

1. Role-play the above dialog with a classmate. Try to use your own vocabulary to
express the same ideas.
2. Create a dialog on the topic of Safe Travel with a classmate or in-a small group.
. Role-play the dialog in class. ‘

Pm 799 &M&Z(Tfﬁzl
MlssmgLuggage(lﬁyéﬁi)

Linda, one of the tour group members, loses a piece of her luggage at the airport,
and Joy must help her solve the problem.

A. Vocabulary & Text(ifiL 5¥3)

Linda: Hi Joy. I'm sorry to bother you, but | am missing a piece of my
 luggage. All baggage for our flight is gone ffom the luggage
... carousel, but mine is nowhere to be seen .
Joy: Don't worry, Linda. | am here to help: you. May | see your airline
ticket and luggage receipt?
Linda: Certainly. Here you are ...
Joy: Hi everyone. We have a small situation. One of our members is
" missing a piece of lugg:ga | need to contact the Baggage Claim
Center for her. Please wait Here with your luggage until | retum.
Thank you for your patience.

Joy contacts the Baggage Claim Center on Linda’s behalf. She comes




back with good news. *

Joy: ' Linda, | have good news. '

" Linda: Did you get my suitcase?

Joy: Not yet, but the clerk at the Baggage Claim Centerwas able tcx'
locate your suitcase.

Linda. Is it somewhere else in the Beijing Airport?

Joy:" No. Your suitcase was accidentally placed on the flight from Los

‘ Angeles to Shanghai instead of to Beijing.

Linda: When will my luggage arrive in Beijing then?

Joy: It will arrive on the next flight from Shanghai in about two hours.

Linda: Great! | am glad to know my suitcase is not lost. How will | get it
after we drive to the hotel?

Joy: The airline company will deliver it tonight to our hotel. The hotel
clerk at the front desk will call your room when your luggage
arrives. | apologize for all the inconvenience this has caused you.

Linda: No problem. Thank you, Joy. | am very glad that you are our tour
guide.

Joy: It is my pleasure to help you.

B. Questions for Comprehension nnd Critical Thinking( %ﬁ“ﬂﬁﬁiﬁﬂ#ﬁ )

w N

O 0~ O b

-Whathappemdtounda?
- Who does Joy need to contact to solve Linda’s problem? =
- What evidence does a tourist need to show to claim hls/har lnggage at the

- Who is responmble for Lmda’s m1ssmg baggage?
. What actually happened to Lmda’s suitcase?

. How is Linda going to get back her suitcase?

. How efficient is the clerk at the Baggage Claim Center at Beijitm
. What is Joy’s 1mmed1ate reaction when Linda came to her with ‘the pmblem«‘?

- Is there anythmg else that Joy could do betncr to solve Lmda S §

RTINS ' Wiy

A ERO nd "

Baggage Clmm Center‘?

How do you think the other tolmsts in the group react whea ﬁ:eyrham ﬁo wa:t for

10.
Joy to find Linda’ s mlssmg smtcasc? _ .
. : XN L
C. Vocabulary Exemises(ﬂ?[%)‘:}) : : PR SRR L . B o9

Choose three adjectives from the following list to describe Joy as a tour guidé. Use




each vocabulary word in' a separate sentence. Then in a small group or whole «class,
compare your chaices and explain your choice of vocabulary.
Vocabulary; friendly, professional, knowledgeable, resouweﬁll, _sympgt_h;etic,
comforting, polite, reassuring, enthusiastic, experienced, qualified, insufficient,
inefficient, impatient o
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Preparing to Receive a Tourist Group. ( 3 H] 4 &)

A. Vocabubiry & Text(i@il 5if30)

critical /'kritikal/ adj. ; vital, significant or important role
cardboard / 'ka:dboid/ adj. n. lightweight paper board 444
custom tour package v personalized tour /™ML i
do one’s homework U ~ study; prepare; plan in advance
e O LoE S
dietary /'daiotorl/ adj. nutritional ; of food 4k £ 44
allergy / laal‘:;‘:d:f.l/ . reaction; sensitivity it#&
personal level ; one-to-one ; one-on-one ; individual
. . AAE®

loglstlcal féﬁ‘d“;r,ts‘,tika‘l/ adj. of the careful organization of

o activities J& ¥ 8

arrahgement made beforehand %

- g ;T
sequence /'sitkwans/ n. order K ;% 4

Sttategy /'stretidz1/ n. plan made in advance %




