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PART ONE RO

- Lesson One
.Shopping—Guiding

(S =Sheop assistant; C=customer) -
W

S: Welcome to our shop, madam. I'm-a shop—assistfant.
May I help you? '
C: Yes; Can you tell me the shoe department?

©n

It’s on the fourth floor-of our shop. Please take the eleva-
tor at the end of the corridor. A

C: Thanks. : o

No thanks. ’ : ‘

«n

@

C. Excuse me, can you tell me where I .can get to the silk de-
partment?



09NN

(@)

: It’s on the second floor. You can take the elevator.

There are many kinds of silk fabrics.

. Thank you.
: Not at all.

(3

. Good afternoon, maddam. Is there anything I can do for

you?

: Good aftemoon, miss. Would you tell me where I can

have a travel guide in English to Bejing?
I'm sorry, we don’t have_travel guides in English here. I
think you’d better get .it in the Forelgn Language

Bookstore.

: Can you tell me the way there?

I'm glad to. Walk across the street, please.

Turn right, walk three blocks, then turn to the left.

You can find a Aﬂow,'vfcr store and at the next door is the
. Foreign Language Bookstore. I believe you can find it.

. Thank you indeed. It is not far from here, is it?

Yes, it’s only about ten—minute walk from here.

: By the way, can you tell me where the Ladies’Room is?

Yes. It’s near the elevator at the end of this hall.
There is a sign both in English and Chinese on the door.

; Thank.you so much for your help.

With pleasure.

2



New Words and rEi(pre‘ssions

shop[jop] vﬁiJQ;, g{r}?ﬁ nﬁ)ﬁ
gulde[gald] v.5 |8 5] nﬁ?ﬁ faH
shop—ass1stant[jop][a sistont] n. B R
department[di’pa:tmant] n.%BIT; HEE
elevator{eliveito] n.HLES
corridor’korido:] nERE

the travel guide HRUFIEEE

the Ladies’ room & Mlf; Lt
signlsainln. #xid; #BhE

Notes to-the dialogues ~

1. Welcome to £ “ K@ " W& B, 3

welcome %ﬁﬂﬁ]

2. May I help you? Can I help you” What can I do for .

you?ﬁ&%‘ﬁ%ﬁf#ﬁﬁZﬁﬁﬁk

3. Sir $e4. %Jkﬁﬁ?‘éal!&ﬁﬂﬁi/‘%ﬁﬁﬁ]ﬁ("‘?
ﬂT%k&%EﬁiAﬁﬁﬂkﬂ‘? madam kA, &+,

/NR) BAEATH,

HE: ﬁﬁﬁﬁ%ﬁigﬁﬁﬁiﬂ?Genﬂemen, A A BR

Slrs

4. Thank you. ﬁﬁﬂki‘)ﬁ:ﬁ‘l‘ti&% %%ﬁgﬁﬁ
¥R Rl 471 {frﬁﬂﬁ 4] “Thank you” 3 ” & “Thanks”,

LAIRSE.
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You are welcome &8 & “Thank-you”, {4 -F
#: Nothanks, Notatall, Don’t mention it.

It's my pleasure. (513% ﬁ‘ﬁ*$) 3 With pleasure
(fEE-E) k] gﬁﬁgﬂ'ﬁﬁlﬁ deEﬁ‘Eﬁﬂlﬂ?ﬁ
HHHEB.

f5ilzm.

——Thank you very much for all you have done for
me.

—It’s my pleasure!

Useful Sentences .

. Good morning. May [ kelp you?

. Good afternoon. Can I be of any assistance?

. Good evening. Is there anythmg Ican do for you‘?

. Welcome to our shop, sir / madam'?

. Please take the elevator to the seventh ﬂoor

. Turn left (nght) please

. Go stralght, please

. ——Could you tell me the way to the shoe depart-

ment?

© — Yes. It fs on i:he third floor.

. —Can you direct me to the book department”

——It is on the top floor.

""10. Where is the ladies’ room?

—It is on the ground floor.



11. Do youhave a restaurant in this store? :
Yes. On the sixth floor.
12. Excuse me, where is the washroom?.
——Yes. There is one in the stairwell. . -
13. When a customniér thaiiks you, you should say: !
—You are moit welcome. .
—  That's all right.
——Glad to be of service.
——My pleasure (With pleaéure)' E
14. When you thank a custoiet, y0n should say:
¥ Thanks a Iot, S P
——Thank you very much. -* .

——Thank you for your help.
—7'm very grateful to you

Exercnses

1. Complete the following dialogues. *
1. — -

- —=Can you tell:me how to get blcycles"
Y es. i A
2. ——Where is:the sweater deparment‘?

3. —Can you show me the toy department, please?

P srmen s TSNS U TR I U NS R P S ST SUNY N ST N I8 O

')41‘.,4«‘!,. e RPN SR SO TS VN § ST . PO T 17T LI
- g %



—It’s on the first floor near the elevator.
5. ——Where is the shoe countet?

II. Put the following into English. . -

1. —BBIF, RA. RGEIBE. ‘
—ijtigt, ﬁ@@ﬁ&%ﬂ?&*ﬂ%ﬁﬁ&?
—iF E TRk,

—ifis.

2. itk ERWHIG? o
— R, BEXEER, FRAEEWEL,
—iERAH L, RiEmZERE.
— ; 0
— bR BB DB, :
3. — KR AMIKRBE Y. BEREIHAN
4\'7
—f, ROELLPERLA, RIEEFRN
£)LREg?
—EH R, 2AESE %, BEMN—ER
E. BEAAAEH#NPERAHLE. FE
EAREL BB R P ELE.
—— e,
LR, e
IM. Make dialogues according to the following situations.
1. A foreigner comes. to your shop, try to intreduce
6



your shop.
2. Help a customer to find the cosmetics department.
3. Tell a child the way to the toy department.
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Lesson Two
Reception

§))

Mr.Zhang; Hello, Mr. White. How are you?

Mr.White: Fine, thank you. Nice to see you again. (To
Zhang) This is my colleague, Mr. William. He is
our deputy manager of the sales department.
(To Mr. William) This is the director of the
Shanghai
No:1 Department Store.

Mr.Zhang: How do you do? Mr. William.

Mr.William: How do you do? Mr. Zhang.

Mr.Zhang: Have a seat, please. Would you like something

to drink?

Mr.White: Have some coffee, please.

Mr.Zhang: Have you been to Shanghai, Mr. William?

Mr.William: No. I have not. This is my first visit to China

and Shanghai.



Mr.Zhang: Wish you have a good time in our store.
Mr.White: (To Mr.Zhang) Your store is well-known to
' the world. R
Mr. William is interested in your store-and -
he’d like to look around your store. - | . ¥
You know seeing is believing. *
Mr.Zhang; - Certainly. I'm glad to show you around. Pleasé
follow me. S
@
Salesgirl: Good evening, sir. o Coetne
What can I show you? - .
Sir:  Yes. Can I have a look at some china tea set?
Salesgirl: OK. What kind do, you prefer? We have a good
selection of them. »
Sir: The background is white with Chinese traditional
- paintings of flowers and birds:
Salesgirl: You've made 3 good choice. This china tea set is
unusual. -
Sir: - Yes. It is extremely beautiful. I'il take it.
Salesgirl: ~ Would you like me to put in a gift box for you‘?
Sir:  Yes. Thank you.. :
Salesgirl: Itis my pleasure.- -~ . e



®

Mr.Sing: Excuse me. Is this Modern Office Ltd?
Rose: = Yes, that's right. Can I help you?
Mr.Sing: Well, I'd like to see the Director about contracts
for office furniture. Here is my card.
Ros¢: Thank you. (Reading card) Mr. Sing. Have you an
~ appointment, Mr. Sing?
Mr.Sing: Er...No, 'm afraid I haven’t.
Rose: Well, the Sales Manager usually deals with contracts.
That’s Mr.Shelli.
Mr.Sing: Oh, is it possible to see him not?
Rose: Just a moment please. I'll phone his secrétary to see
if he's free. Please take a seat..
(dials)
Maria. Mr.Shelli’s office. - .
Rose: Hello Maﬁa. Rose here. Reception. I have a
Mr.Sing here. He wants to know about.office furni-
ture contracts. Is Shelli free to see him? .
Maria: Yes, he is. In fact, he is in his office now. His 10.15
-appointment was-cancelled. Send Mr.Sing up.
Rose: Right. (Replaces phone) Mr. Shelli is free; Mr.Sing.
Please go up to his office. It’s Room 3 on the second
~ floor.
Mr.Sing: Room 3 on the second floor.
10



Rose:

That’s right. The stairs are on the left...or there is a
lift at the end of the corridor.

Mr.Sing: Second floor...I think 11l take the lift.

N, s

Notes to the dlalogues ‘

. Mr. &4, %Mlster[’nustolﬂﬁfﬁ'%%, )ﬁﬁi%"f"i&

&2 HGHIRRIT,

Mrs. kA, KA. #EmisizZl HEDEL Fihk4
Z R FRIE,

Miss [mis] /hH, ﬁEiﬁﬁﬁ'?‘%!@ﬁZﬁmﬁi
.

Ms [mz] &4, HAZEBHEREARE ﬁﬂ"l‘:ﬁ?'ﬁ@ﬂ/ﬁ
Z R FRIT,

. How are you? BA#N., RS,

[F}&: “Fine, thank you” “not too bad” %,

How do you do? &4, RARA MR AT NE

Ja. MERMKIE, _ ‘

Have you been to...? & “BEKiE - 15~

be interested in B “Xf - - FRILER",

Seeing is believing HEE “BE A n—IL".

The back—ground is white with Chinese traditional
paintings of flowers and birds: ’

KeRkAl, LHATESHENESE,

8. I'll take it ®EKT. - :
9. Have you an appointment, Mr Sing? @ﬁfﬁTﬂ%?«

1



