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EXPLORING THE IT INDUSTRY

Start-up

Work in a small group. Discuss these questions.
1 Look at the photos. What jobs do you think these IT people do?
2 What sorts of job can you imagine yourself doing?

STEINBERG MEDIA TECHNOLOGIES AG

Stein Arnold works in the PR department of Steinberg Media Technologies AG. At a
trade fair, he is approached by a young woman, Judith Maloney, who wants to find

out about Steinberg.

Study the Steinberg FAQs (frequently asked questions) on the next page.
Then read or listen to the dialogue and write short answers to the FAQs.

1 Steinberg is a leading audio software company ...
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UNIT ONE «

1 What is Steinberg?

JupiTH

STEIN

JUDITH

STEIN

JuDITH

STEIN

JupiTH

STEIN

JUDITH

STEIN

JupITH

STEIN

2 Where are its offices located?

3 How big is Steinberg?

4 What is Steinberg’s product range?
5 Who uses Steinberg’s products?
(From: Steinberg’s website)

Steinberg ... I've heard that name before. What industry do you operate in?
Well, we’re one of the leading companies in the field of audio software for the
music industry.

Ah, interesting. Where are you based?

Our head office is in Hamburg, but we have subsidiaries in the USA, Canada,
Japan and France.

Wow - a global concern! And who are your customers?

Our customers range from amateur musicians to professional composers and
world-famous pop stars like Phil Collins, The Prodigy, Stevie Wonder and Moby.
Some of the best names in film production use our software — on films like
Gladiator, Independence Day, Pearl Harbour and The Lion King.

That’s pretty impressive. So what exactly are your products?

OK ... We produce the popular Creative Tools series and of course Cubase VST,
the best-known sequencer in the world. It's used by over 1.5 million people
worldwide. And then there’s the professional media production system Nuendo.

Uh huh. I've definitely heard of Cubase
before. And how big is Steinberg?

We have more than 200 employees
worldwide, and have a turnover of over 22
million euros.

Sounds like the sort of company I'd like to
work for ... Are you recruiting new staff at
the moment?

We certainly are. We’re expanding rapidly,
especially our research and development
department, and there are also
opportunities in sales and marketing. Let me
just give you the name and address of the Steinberg is a leader in the field of
person you should contact ... software.
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NIT ONE

3 WORKING WITH WORDS

1 Match these words from the dialogue to the correct definitions (1-x).
There are two definitions too many.
A operate ¢ subsidiary £ employee G staff
8 head office D customer F recruit H expand

1 The place from where a company is controlled

11 A person who works for a company

1 To give a job to
v People who work for a company
v A company which is partly or completely owned by another company
vi To be active .

vit The amount of money taken in a business within a period of time

viit Someone who buys a company’s products or services

x To grow larger

% The part of a company which is responsible for inventing new products

2 Now find the words or phrases in the dialogue which match the two other
definitions.

4 YOUR TURN
Write FAQs and answers for another company you know.

SEALR_W__Q_R_K_;_N_ILM_B_E_BS

Read the Language box below, then work with a partner.

* Student A: turn to File 1 on page 114.
» Student B: turn to File 9 on page 118.

Numbers
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m

' )FTE "“:' 'Dl www. ertongbook. com




UNIT ONE
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Listen to Jim Spencer of PPL talking to a group of visitors. What sort of
company do you think PPL is? What do you think Jim’s job is?




7 DEPARTMENTS

1 Listen to the recording again. Which of these departments are mentioned?
A software development D sales

8 distribution e finance
¢ order processing F customer service
2 Match the Chinese departments (1-vi) to the English (a-F).
| BEFPRE v ITE A
1 & v 5
n e vi BEFA

3 Which departments (a-f) do these people work in?

My name’s Ross Lonsdale.
My department develops
new applications for our
company to sell.

My name’s Lucy Tsang.
When a customer places
an order, | enter the details
into our computer system.

Hi, I'm Craig McNeally. |

arrange appointments for
our sales representatives

and update the customer
database. | also send out
brochures to customers.

Listen to the recording a third time and draw up a timetable for the day.

9.30 Introduction: ...

10



9 DIVISIONS

UNIT ONE L

PPL has three divisions. Read the descriptions and complete them using

these words.

operations  hardware  software

Company structure

PPL is divided into three customer-
related divisions:

The ... ! division is responsible for all
repairs, troubleshooting and replacement
of equipment. New equipment is covered
by a 12-month warranty. For vital
business systems, most customers take
out a maintenance contract which covers
both repairs and maintenance.

The ... 2 division provides all software
support, including training. We have a
24-hour hotline and can get a team
anywhere in the world within 48 hours if

10

GETTING ADVICE

necessary. The team provides support for
our in-house software and can also
support software from third parties.

The ... 3 division is responsible for
ordering and delivery. All products can
be ordered online, and items held in our
warehouse are normally dispatched
within 12 hours. This division also
provides any information or advice
customers may require about product
upgrades (hardware or software).

Which division should you contact if you need advice about these subjects?

1 new versions of software

2 learning to use an application
3 printer repair

4 maintenance

5 an item which was ordered, but has not arrived

11
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Present tenses ( MR )

PRACTICE

Choose the best verb form to complete each sentence.

1 This monitor be / is / is being new on the market.

2 Mike work / works / is working in technical support.

3 | work / works / am working on a new project just now.

4 Our company grow / grows / is growing rapidly at the moment.

5 We often have / has / are having problems with our customers in Munich.
6 This mouse cost / costs / is costing €15.30.

7 We have / has / are having subsidiaries in Berlin, Tokyo and New York.

& Our company recruit / recruits / is recruiting new staff at the moment.

9 The contract cover / covers / is covering both repairs and maintenance.
10 When our customers have / has / are having problems, | help / helps / am helping

them.

SETTING UP A COMPANY

1 Work in a small group. You are going to set up an IT company. You need
to decide the following things.
A What is the name of your company?
8 What is your company’s product or service?
¢ How many employees do you need?
» What are their main tasks?
£ What hardware do you need to buy for your company?

2 Make a presentation about your company for the other groups.
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samantha HilgendorT,

Project Manager, APS Labs

1 | have been with APS since 1990 and at APS Labs since
1997. | currently work in the SME (Small and Medium-
sized Enterprises) Sector. Our focus is on providing APS
solutions for small and medium-sized companies in many

5 different industries, including high-tech, construction and
engineering.

Not many people know that APS has so many small
customers — we don't just provide solutions for
multinationals. We have customers with as few as four APS

10 users. They choose APS because they know that as they
grow, APS will grow with them. Our solutions are scalable
and robust. Most other solutions couldn’t grow that fast. By
choosing APS right from the start, they know that they have a

solution they can rely on. They can add users and processes

15 as they expand.

| can honestly say that | love my job! Right now, it's a very
interesting and exciting time to be working with these
businesses. | meet so many talented and innovative
people, and it’s very satisfying to see them grow and

20 succeed with our help. One of my goals is to let more

companies know how we can help them.

13



3 COMPANY PROFILE

mean in relation to APS?
‘ 5 15,000
6 30

Choose the answer which best expresses what is in the text.
1 a There are six independent software providers in the world.
& There are five software providers which are bigger than APS.
< APS provides software to six large companies around the world.
‘&A Only three of the founders are board members today.
& The Mnt boaru'has only three members.

€ All the original board members are still on the board now. » e
3 A The compmy is expandlng its Iptemetmraﬂomat the moment.
;. omen »
r to cope with. the Intéi'net. .

14 A APS w&ks only with SMEs (Small and Medium ized Enterprises).

B AF& has a mqin focus on the high-tech truction sectors.
( AP$ works wtﬁ lots of different kinds of | 5ompan|es
5 A Most APS customers have four APS users or less.
& All APS customers are multinationals. L
¢ It’s not widely known that APS has a lot of small customers.
6 A SMEs choose APS because APS can expand as the customer grows.
# Most solutions are as scalable as APS.

¢ Most SMEs buy a multi-user version of APS at the start S
capacity for the future.

Oracle,
company’s w
* When was It ﬁunded"
* How many employees does it |
* What are its main products

2 Prepare a five-minute talk |




