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20 48 70 4£{%,, Shop’n Chek /A #] (http; //www. shopnchek. com) & 2 T #
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B R4 B — % b A B AR BT R T 20 /), 20 w) R A B U A 0
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BRA AL IR
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BIFTARAB MNP KB, JFBUR T AR, EHHBE, EMSELES
MREE RN HASEBNTELE, BRREHREEL ST HhARA
BHMEEE MG -6, MmEEHRBEENSE FRTEEE, HERE
B ABGE, FHETUAEMIURARNRIEICR,

HEA 2L 48, MABERNRAFRMITR, SEMRBIERIAT L #A
T-"TEadEer A, ¥ HAKKMGEAHE SASSIE (htp: //
www. sassieshop. com/site/) #li Prophet (http: //www. archondev. com), Fi%K
R SR AR A AT H A RAR, R T BRERE, Rk T KE
BRI THE, FMRBEREE. H. B, #XERE2WLH AL
AT HE
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BEEE”, MEERERFRE, FHAMICRTHCEIN “FELE” &
g, XEFHANBERTROYEBRGEHHERE TRAKERM. T
B, e EEERMBE A T HRBERNKEITER T HCHEE.
ERRPEES bX “HEHIE" WL, #5H0HER SR
AFEE, FHFAEREBHMAPER, —S AR LI A 2
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BHmEaN 5SSV EEMAES, YRR THFEOCMERRS R
B, A aisr gy A C e R SRR R

1.3 #RmiE e ER diS R Ag &
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UL, I FE AR B A 1) 7 A — 22 IR 55 14 BT 2 6 A B I o T 3
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AR Y, TUEBSERE. S850TT5HITh, HENE, MREE
EHE, BNXTREFES M. EZIRE A RS E M A%,

BB ERNEHEHR AL -, XEFBRAELTILD
i
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& HRAELMERTALENLY, BERRLLEREAERETA
R o

& HEMERMSE-LRESE A AR RLARAMN, hEHEXE
R R, AT BIEUERS T,

B2, HREESNSHERmELRR . MLz, BEZELAKX
. BR-EHQFEAY, & ARFERANTARRE, FRMRHRTA
A, XELFEASESPFEANETRST, &6 ARENAZE.

AR R 5T W& 1 B AR R B, U I W 2 BUE B0 R R AR 8
T AR T2 A IR RS IE R BT 58, AR e IEBRAG TRT R, A RIS BSU
B HARZ — SRR IERE ), LABRISARMER B SR 1B B AT R SR MR
JRE LR B R ML G TTHEP T R, HERNIZHREFTERMAL
G5R, WAEERRCR, MEAHTER,

1.4 FRRmiZ iR b &

7E 20 HH42 90 4EAX, BEE X BB TR M IERIN, FE KK/
ASTVERTFR T WA 2 K Il &5, FHOBA I 2 A T 7F 6 45 00 A% B AR5 A
A, R, HFEL TR AE EAR A R —k, HRSAT
SGESUT IR S LA A £ R . BERF, BB T HBEERIAT
ISR, BfE—sF P R R IERA R, THEEmE M
Ko B, RFEMPHEES WIS T R b — 5 RE, ML, 1997 4
FEEE D EAMIWE LM (Odando), HILFES AR R LR T WAk
JREPREIPIS (hitp: //www. mysteryshop. org/) , % ELAE M AL AT k.
BUR M A BOSR TS, 4 BIE 2002 4ERLSL T MSPA BKBH4Y 4, 78 2004 425057
T MSPA W KAM&IF7E 2006 5L T MSPA B4 &,

MRLE 2 LR P B B K MR A R & AT 4, Bh T
B4 RAAIRS R R, 82007 AR, SHRMATBT 250 4, BR
BFEHHBIEHEEAT . RERESY. SRR IR 559 H
HRAR ., HRANF SHATHE S 25 H, ShlrlEy 8RR R 5 K
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MR F RN RN R SR BRAMBBE TV RRS KT, Hahw

BERITL R AR, DENERERE: BERIT VNS E#
AT, AHRFTUME ST SEE . R MARBE 5 88 i 8 R
A, EEFEREE. BE. BIURMXBERAGIORR -, SMREE
W55 (5 B HER HAE X A Al B R At & AR

WA R b2 2E, BEBIF KBRS, HITHBRETL
KIRRITTIAE AR . 2004 4276 8 AL ) MSPA K434, B 245 BILEH
g (2005 4F) . 4bE (2006 4F) . B4 (2007 4E), HEEHE (2008 4F)
BUBIFT WETlh&E4,

MSPA #8880 2 47 b % J& B9 5% i R BT A9, 3 a0 MSPA A 4% A Mark
Michelson SEAE T 5 . ML T WK IELHE AT S, B E2HK E BB
RREWKIH SN MSPA TAIIE, EEHE XA BB TILE,
ZHIBER R TR HEA T 55 A B MSPA 3, MSPA (EEHENIE “#HM
" LMEHMB A RN ke 2 RSB A R, 0 A B 4 7
BRI EFSLAR F.  (Thousands of shoppers in field completing assignments;

More shoppers becoming experienced and joining MSPA Certification; More clients

becoming interested and more sophisticated; More providers entering market and
Joining MSPA; MSPA volunteers are “running” to ensure the use and value of

mystery shopping increases worldwide)



