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'YW TELEPHONE i

Iture Notes

Cu

, When answering the phone, people typically just say, “Hello.” However,
| some may say, “Hi,” or “This is Steven,” or “Ken speaking.” Others may

use their family name, such as by saying, “Thompson residence.”

| When saying goodbye, there are many methods to politely end a conversa-
tion. Favorites include, “OK, well, nice talking to you. I’ll talk to you
later,” or “Well, it was good talking to you. Keep in touch,” or “Sorry, I’ve
got to run now. I’ll call you soon.” All of these phrases are usually re-
sponded to by a short goodbye, such as, “Sounds good. Bye,” or “Alright,
goodbye.”



answering machine
area code

bad connection
beeper (n)

busy signal

call someone back
can’t get through
cell phone

city code

coin (n)

collect call
conference call
copper cable

cord (n)

cordless phone
country code

dial (v)

dial tone

digit (n)

directory assistance
disconnect (v)
emergency (n)
extension (n)

fax machine
fiber-optic cable (n)
get cut off

hang up

head set

install (v)

leave a message

( Vocabulary iqiC%® )
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i local (adj)

long distance

long distance carrier
look up
microphone (n)

i mobile phone
operator (n)

B, T |

pager (n)

person to person call
i phone line

SWIREE L
press (v)

public telephone

. pound key

i put someone on hold
receiver (n)

. return someone’s call
reverse the charges
ring (n/v)

. star key

telegram (n)
telephone bill

i telephone book
telephone jack
toll-free number

. tone (n)

touch tone phone
transfer (v)

t video call

white pages

yellow pages
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_QIIES“IIIIS and POSSiIIlB Answers
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1. What’s your phone number? @) RMEBIESHES D2
o 2454-5294. o) 2454-5294,,
@ Area code 905, 792-3741. o X5 905, HiG5E 7923741
2. How long do you talk on the phone every ) #R&8XT %K EAIERIE?
day? & 1055 A . RIBDITHE
@ Just ten minutes or so. I don’t use the e
phone a lot. & ILADEE . R AR BT
@ Several hours. I work as a receptionist. R
@ I talk to my friends every day for one or & RERERAAIT—F/N
two hours. BT .
3. How many phone lines do you have in your @ 1RERBILERIELE?
house? %
« Just one. o TR ——FREH, —FXK
« Two — one for me, and one for the rest AH.

of the family.



4. At what time of the day is it cheapest to
make a long distance call?

& After eleven o’clock at night, from Mon-
day to Friday, and anytime on weekends.
@ That depends on which part of the world
you’re calling. You have to check with
the phone company to find out when the
best time is to call somewhere. Usually
the cheapest time is the most inconve-

nient time to call!

5. What is the country code of your country?

City code?

@ The country code is 61. The city code is
zero three.

@ Country code 86.

. What is the number for emergency
services?

@ 911.

@ 119, for fire, police or medical emergen-

cies.

. What are some ways you can find out

someone’s phone number?

@ There are a couple of ways. You can
look in the phone book or call directory
assistance.

W [ use the free search engines on the

Internet.

. Do you carry a pager or cellular phone? |If
s0, how often do you use it?

@ 1 have a cell phone. I use it quite a lot,
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but I prefer it if people call me, since it’s

expensive for me to make calls.

@ [ used to carry a pager, but I was only
getting pages once every couple of
weeks. After a while, I stopped using
the thing.

9. What’s the latest time of the night you
should call someone?
@ Eleven o’clock, unless you know they
stay up late.
@ If it’s a good friend, it doesn’t matter
how late it is. For other people, I won’t
call after ten at night.

10. What’s the cheapest way to make a long
distance phone call?

@ By dialing direct from your home, dur-
ing off-peak hours.

@ The phone companies have special
cards you can buy to make calls. The
cards are worth a certain amount of
money, and you use them by dialing
an access code. The phone company
says it’s the cheapest way to make a
long-distance call, and the cards can
be used from any telephone.

11. Do you have an answering machine?
What does the message say?
@ I don’t have one. I don’t like using those
machines.
@ Yeah, I have a machine. It just says I’'m

not home and asks the person to leave
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12.

13.

14.

15.

16.

a message.

What do you say when you answer the
phone?

@ I say, “Johnson residence.”

« Just, “Hello.”

What can you say to someone if you’re
talking on the phone with them and they’re
speaking too quickly?

@ You can say, “I’m sorry, can you please
speak more slowly? I’m having trouble
understanding you.”

@ “Excuse me, can you please slow down.

You’re speaking too quickly for me.”

When you receive a message that some-
one called you, how soon afterwards will
you get back to the person?

W Immediately. I don’t like to wait for
people to call me back, and I'm sure
other people don’t like to wait either.

W@ Within a few days. I’m sometimes lazy
about getting back to people.

Why aren’t people allowed to use cellular

phones on airplanes?

@ Cell phones can interfere with the navi-
gation systems of aircraft.

Why is it sometimes so slow to transfer

data over the Internet?

J The copper phone lines, which carry
data, slow things down.

< It’s slow if too many people are on-
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line at the same time.

17. Have you ever talked to scmeone over
the internet? What software did you use?

@ I’ve used Internet Phone before. It was
fun, but I kept losing the connection
with the other person. I had to call him
back several times.

@ When my sister was studying in Austra-
lia, we talked using Net Meeting. It
saved us a lot of money. We each had
a video camera so we could see one

another while we talked.

18. What advantages do conference calls
have for companies?

@ It cuts down on the number of business
trips a company has to pay for.

@ You can have people from all over the
world talking with each other at the
same time. It’s a great way to have an
international meeting, especially if the

company has video conferencing.

19. Why do cities sometimes make people add
digits to their phone numbers?

@ That’s so more phone numbers can be
added to the area. It happens if the
population in a city gets too large for
the existing phone lines.

.......................................................................
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L sample Conversation ﬁiﬁ;‘ﬁ;‘c |

Two friends, one in England and the other
in America, are talking on the phone.

Bernie:

Trish:

Berhie:

Trish:

Bernie:

Trish:

Bernie:

Trish;

Bernie:

Trish:

Bernie:

I got my phone bill last week. Long
distance calls are certainly
cheaper than they used to be.
Fortunately. You know, some of my
friends are making phone calls on
the Internet. :

| tried that a few years ago. The
quality was terrible. _
Right, but it’s a lot better these
days. All you need is a computer
connected to the Net and a
microphone.

Have you tried it?

No, but I’d like to.

Wow, free phone calls——that
would be great!

I’ll find out more about it and let
you know. Anyway, it’s late. | bet—
ter get going.

OK, I"ll talk to you later.

Sounds good. Bye.

Bye.

Practice making phone calls and leaving messages. One student makes a phone
call and asks to speak to someane. The other student receives the call and
takes a message, because the person the first student wanted fo talk to is not
home. After finishing the role play, students switch roles and practice again.
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Culture Notes

A popular American tradition is the family road trip. Families drive to their
vacation spot, where they camp out, find a hotel or stay with friends or
relatives. Some prefer to buy huge RVs (Recreational Vehicles) which are

like houses on wheels. They have stoves, beds, showers, and even TVs.

Popular overseas vacation spots are England, France, and Italy. Hong Kong,
Singapore and Thailand also receive thousands of American visitors every

year.

The major airlines, such as United, American Airlines and Northwest, often
have great deals on traveling within the U.S.. Check their websites or con-
tact your travel agent for the latest deals.

/4




airline (n)

airport (n)

aisle seat

ask for directions
backpack (n)
baggage allowance
bike lane

book a ticket
border (n)
brochure (n)

bus station

bus stop

camera (n)

cash (n/v)
change money
commission (n)
conductor (n)
crosswalk (n)
currency (n)
customs declaration form
delay (n/v)
dictionary (n)
document (n)
duty free
economy class
ferry (n)

film (n)

first class

group tour

guide book

( Vocahulary idiC3% )
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information booth
itinerary (n)
SEMAED. | jetlag
| lost (adj)

. luggage (n)
. map (n)
AR |

nationality (n)

! nothing to declare
overpass (n)
pack (v)
passport (n)
passport sized photo
phrase book

. platform (n)
reconfirm (v)
stewardess (n)
street car (n)

. subway (n)
suitcase (n)

| taxi (n)

\ time change
time zone

! tour group

train (n)

travel agent
traveler’s checks
: underpass (n)
visa (n)
weather forecast

. window seat
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Questions and Possihle Answers
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1. What kinds of places do you enjoy travel- & REREMHAMAKRIT? (H

ing to? (Cities? Countryside?) m? 87 )

J I like traveling to foreign cities, like & BEWEWMMA, B8, KK
Berlin, Paris and Tokyo. ZRMSMEETTARTT .

@ | prefer traveling to natural places. As & REBVYCEEKER. HE
long as there is fresh air and beautiful AR PSSR M7,
scenery, I’ll go there. R#e%,

2. Do you prefer traveling independently or @) fRE Xk I BT 2 IR FIARHE?
with a tour group? Why? At ar

@ 1 used to travel with tour groups, but I & Bk Jow w R A REE, ELL
don’t anymore. I prefer being able to FALT . REHEBACHE
make all the decisions about my Yo, MAZSAFAT 2, ]
vacation, without having to do what ev- WARRE M4,
eryone else does. & B KE—EEK, REHE

@ The first time 1 go to a country, I travel ERERIE . XA HEFE



