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. Initiating a T
Unit 1 Getting Organm

Initiating a Trip

and Getting Organized
HE R R

SEGTION l

1. 1 would like to arrange a group trip with your service. (At
the office of Shanghai CYTS Tours Corporation. The
telephone rings and Li Hong answers it.)

L: Li Hong H: Anna Hook

L: Hello, this is Shanghai CYTS Tours Corporation. May I help you?

H: Hello, this is Anna Hook. I’'m an agent of Global Travels in U.S. and I’'m calling to see if it
is possible to arrange a group trip with your service.

L: Yes, of course. We're glad to cooperate with any foreign and domestic travel agencies.

H: We have a group of 10 people who want to visit several places of interest in China for 12
days.

L: OK, we can arrange that.

H: Great. But first of all, I’d like to know what kind of tours your corporation provides.

L: Our company provides all kinds of tours, ranging from individual tour to group package
tour. We also offer specialized tours such as cultural tour, regional tour, biking tour, hiking

tour, camping tour, etc.

l 1 Practical Enghis




H: Excellent. It seems I have found the right agency to cooperate with.

L: I hope so. When do you expect to come?

H: August 5th.

L: What about the group makeup?

H: Six men and four women.

L: Their age makeup?

H: Between 20 and 25. I can send you a fax on their personal data.

L: All right. What specific places do you wish to visit in China?

H: We would like to visit Hangzhou, Chengdu and Guilin.

L: OK. But are there any specific sights in each place that you would like to visit?

H: I’m not quite sure. This is where you can advise us.

L: Where will your group disembark?

H: The group will disembark in Shanghai and will also leave from there.

L: OK. I tell you what, Miss Hook. I’ll work out a preliminary itinerary and fax it to you.
H: Great! Our fax number is 808-7459570. What is the earliest time we can receive it?
L: Tomorrow morning.

H: Thank you so much! By the way, may I know your name, please?

L: Li Hong, L-1 H-O-N-G.

H: Miss Li, I look forward to cooperate with you.

2. 1 would like to know some information.
T:Tourist A: Travel Agent
T: Hello. I’d like to know some information about your trips to Dalian.
A: Yes, of course. What do you want to know?
T: Well, how do we travel?
A: By bus and also by ship.
T: Excuse me, what do you mean by bus and also by ship?

A: OK. I’ll go through the details. Then you can understand.

Glish for Tourism 2 “
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T: All right.

A: First, you’ll take a luxury bus to tour around the city. After that you’ll be taken to Tiger
Beach Ocean Park. Then you’ll take a ship to Lushun Port.

T: What a full tour! That sounds perfect.

A Anything else would you like to know?

T: Um, can you give me some ideas of how much that’1l cost?

A: Here is the quotation.

T: Thank you, I’ll think it over.

¢ USEFUL EXPRESSIONS AND PATTERNS

1. ’'m an agent from CYTS Tours Corporation.
. I want to arrange a group trip with your service.
. We’re glad to cooperate with any travel agencies abroad or at home.
. What is the size and makeup of your group?

. What kind of tours your corporation provides?

2
3
4
5
6. How long do you expect to spend in China?
7. When do you expect to come?

8. What specific places do you wish to visit in China?

9. I’ll work out a preliminary itinerary /schedule and fax it to you.

10. What is the rate per person, please?

¢ EXERCISE

I. Role-play the above sample dialogues.
Il. Complete the following dialogues by orally translating the
given Chinese into English.
Travel Agent: Good morning. Can I help you, sir?

Tourist: My wife and I are thinking of going on holiday somewhere, @
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Travel Agent: I see. What sort of holiday did you have in mind?
Tourist: @ . (RAERA O LRI O

Travel Agent: So how about Hong Kong, It’s still very warm there although it’s winter now.

Tourist: I think that place we’d like to go.
Travel Agent: We offer a nice package tour and a group tour to Hong Kong.
® . (FRAIERERRR? D

Tourist: I don’t know. But what exactly is included in these trips?

Travel Agent: They both include a first-class hotel, city tours, baggage handling, and some
even include meals. And a package tour group will leave for Hong Kong this weekend.
Tourist: @ - (BATRS AN

Travel Agent: OK. Could you fill in these forms?

Passage 1

Tourism in China

Recent years have seen a tendency in China that tourism is growing faster. According to a
recent survey made by some experts, about 47% urban residents travel regularly, and 28% rural
residents also make their tours across the country. The survey also shows that more people are
interested in tourism, and will join the army in the future.

Facing this tendency, we can’t help exploring some underlying factors that are responsible.

In the very first place, with the policy of reform and opening up, Chinese people’s living

‘ W
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standard has been greatly improved, and therefore, most of them can afford to travel around.
What’s more, it is believed that people now take a more positive attitude to tourism, and regard it
as a life style. In addition, tourism facilities are becoming better and better. For example,
transportation develops fast, and many scenic spots are available now.

Though there are still some problems with tourism, 1 personally believe that tourism should
be playing a key role in our life. I also hope that our government will make policies to create a

better environment for tourists.

© NEW WORDS

tendency ['tendonsi] a. & n. #%, i

resident ['rezidont] 2. BHEH); n BR

survey [sa:'veiln. A, ME, WE; vt FH, UK, BHFEE, AL
underlying ['ando'laiin] a. 7E F K

responsible [ris'ponsabl} a. HFIEN, HEHH, FHEEKE, NAFTH
positive ['pozotivl a. H &K, BURK, 4xtH), FEEH, EHK, BFHERN
transportation [ trenspo'teifon] n. &y, &%, EHMTHE, %

{ EXERCISE

Give a short answer to each of the following questions.
1. How many urban residents travel regularly according to the survey?

2. Why is the tourism growing so fast in China?

3. Is there any problem with the tourism in China?

4. What is the author’s attitude towards to tourism in China?

Passage 2

Jiuzhaigou Valley

Jiuzhaigou scenery is located in Jiuzhaigou County, Sichuan Province. Jiuzhaigou literally
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means nine Tibetan village gullies, which are all scattered in the scenic area. It is a place
recognized in the Chinese mind as Heaven on earth, a gift bestowed by nature in Sichuan.

Jiuzhaigou Valley, eulogized as a world of magical fairytale, has for years enchanted tourists
with its mountains and luxuriant forests, colorful lakes, gushing waterfalls and abundant wildlife.
In 1992, it was put on the World Heritage List by UNESCO. Lots of rare species inhabit the area
including Pandas and Golden monkeys.

Jiuzhaigou is best known for its lakes and waterfalls. Legend has it that long ago, a beautiful
Goddess received a mirror from her lover. The goddess was so excited that she dropped the
mirror, smashing it into 108 small pieces. Over the centuries those pieces gave birth to 108
wonderful lakes. The water is so clear that you can see the bottom of the lake. Local people call
these lakes “haizi”, which means “little sea”. On sunny days, you can see the bottom of the lake,
which sparkles in a kaleidoscope of sky blues, light greens, yellows, grays, pinks and blues.
Hence, these lakes are called Five-Colored Lake and Five Flower Sea.

Waterfalls are the main attractions. Jiuzhaigou Valley is a paradise surrounded by mountains,
with tranquil lakes like pearls. But the quietness is sometimes broken by the waterfalls, which
take you to another world. The waterfalls of Jiuzhaigou are like green looms weaving different
silks. Varying in shape, some are like dragons, some like snow and some like pearls. The sun
often casts rainbows across their fronts. The Nuorilang Waterfall and Pear Shoal Waterfall are
perfect cases in point.

Colorful Forest is something you can’t miss in Jiuzhaigou. With more than 2000 different
plants, beautiful flowers, lovely grass and numerous rare species the forest is unique in China
and is the stuff fairytales are made of. In deep autumn orange trees, golden yellow birches and
red maples flourish in warm autumnal glory. In winter, the forest becomes a twinkling
wonderland of grace and elegance.

Jiuzhaigou Valley feels like a dream. Beautiful scenery greets you wherever you look.

Nature is all around, quiet aid still yet more alive, more vibrant than the busiest cities.

i/ English for Tourism
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<& NEW WORDS

literally ['litorsli] ad. & F-hh, IZRFHE L, AE5KM

gully ['gali] n. /pIRZ, HEKI

scatter ['skato] n. Y, B, vt BOF, AW, BEE

bestow [bi'stau] vt. ¥ F, &H

enchant [in'tfa:nt] vt. HEBEV:, f8---RKEK

goddess ['godis] n. ¥

loom [lu:m] n. Rl

elegance ['eligons] n. &7, SufE, RH

vibrant ['vaibront] a. JEERH), HIEHN, BshH, B3K, W3l M

<& EXERCISE

I. Mark the following statements with "T” for true and "F’ for
false according to the passage.

() 1. Jiuzhaigou is a scenery located in Hunan province.

) 2. Lots of rare animals can not be found in Jiuzhaigou now.

(

( ) 3. There are more than 100 lakes in Jiuzhaigou.

( ) 4. Most of the waterfalls here are different in shape.
(

) 5. The tourists can enjoy beautiful red maples at any time in a year.

li. Translate the following sentences from English into
Chinese.
(@ Jiuzhaigou literally means nine Tibetan village gullies, which are all scattered in the scenic
area.
® Jiuzhaigou is best known for its lakes and waterfalls.

® The waterfalls of Jiuzhaigou are like green looms weaving different silks.
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lll. Simulated Tour Guiding
Suppose you are guiding a tour group visiting Jiuzhaigou Valley. Try to give them an

excellent introduction of the spot.

SECTION I

Tips for Tour Guides

EHA TR EFRITE

FERFIRATH FRREAES S, REANOREMEY IS . MREE. R
BROHEAEE .

YRR ATITRA. BAHRR, . UK. SIRERHBARIENS. §
e B AR B pis SR, LB UHEZ MR BRRNEE, o080 50 iRuE %
RFEREEFRAUEANATH, BEEAMEEL T HEEERNEM, FthE
THEWHE L PR S R RIFHRER.

FiE ALK

—EFERE. R K, RERZFHFNNR, FHZRAEZREZ SN, THEE
THE, HARURSFFEEEIR. WETHENGHL. BN, SHIABEFTREL
HOEAES, BF. HOBAFERS, UMUR. O8N TESERBIGE.

ERHEI:

1. HAEITREE, THEMNLE. FFHERAERA, RTTOTRKRE BT

HLEEh B 18]
2. BHINEERER (RERR , Ri02020405EH—RBIENS, 2MEN,
PR .

3. Bl AL TR R HA I (MY Bt 2%, RREME N MEmEnt (A]. HRBEEIR, F0F
Bl &% o
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Hotel Reservation
MITHEBE

SECTION |

Sample Dialogues

1. 1 would like to book rooms in your hotel.

R: Receptionist G: Guide

R: Good morning. Hilton Hotel Reservations. May I help you?

G: Good moring. Have you got any vacancies for the nights of 11th and 12th. Id like to book
six double rooms for my group.

R: Let me check if we have rooms available then. Yes, we do.

G: Good. Is every room with or without bath?

R: Every room in this hotel with shower and toilet, SIT.

G: That sounds fine. Is there an air conditioner?

R: Yes, of course.

G: How much will it be for one night?

R: Let me see. A double room is $800 per night. And if you reserve six rooms we will give you a
VIP discount that is $600 per night.

G: Sounds good! Does that include breakfast?

R: Yes, that includes a continental breakfast and a morning newspaper.

G: Fine. Shall I send you a deposit?

R: No, you don’t have to, you may pay on arrival.
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G: Do you accept VISA?

R: Yes, we do, what time will you be arriving?

G: We should be there around 5:30 p.m. on the 11th.

R: Ok, sir. Could I take your name and contact number, please?
G: Yes. It’s John Lee. It’s Toronto 824-1622.

R: All right. Please reconfirm your reservation before you arrive.

G: All right. I’ll do that.

2. | would like to book a suite.

F: Front Desk W: Wang

F: Royal Hotel, can I help you?

W: Yes. I urgently need a room for tomorrow night, and do you have any rooms available?
F: Yes, we have. What kind of room would you like?

W: I'd like a suite with an ocean view, please.

F: No problem, sir.

W: What is the price of the suite?

F: It is $ 280 per night.

W: It is a little high. I’m told that your hotel is offering discount now.
F: Yes, but the offer ended yesterday. I’m sorry.

W: Oh, I see. Then do you have anything less expensive?

F: No, sir. So far it is the least expensive suite for tomorrow night.
W: OK, 1 will take it. By the way, does the price include breakfast?
F: Yes, it does. Now could I have your name, please?

W: My name is Mary Wang.

F: Would you kindly spell it for me?

W: That is M-A-R-Y, W-A-N-G.

F: Thank you, I got it. And how long do you expect to stay?

W: About three days.
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