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UNIT

Where Can 1 Get the Things
on My Shopping List?

Shopping facilities. hypermarket, department store
Functional devices. asking for and giving directions in a
store

Classified vocabularies: names of dairy products, beverages,
vegetables, fruits, stores
Reading topic: Three Commercial Giants






GENERAL INFORMATION

PEERENINTRETHTRA, L TN AR R, RETEWS . 2=
EERE T RAT , SESEREULERNTILI. Bal, REBES TS 8 A3
0 : BEEEIS(department stores) | 845117 ( supermarkets) , A BV (hypermarkets) . {8
M/E ( convenience stores). T fi& T 75 1% ( warehouse markets ), & \|l/ & & ( specialty
stores) . fioh# 52/ (monopoly stores) L K EY)H)\)\ (shopping centers)=E,

W, A\MNEERE T RORE, REWANUHE TRARSHNES, Bit,
ABTERIMERE T B, AMITFETSHEBRRCABRIL, BAEEEE)S
F—PIRISEE). IKRNE,BNER, BRERSETHET, BELTHENNER, 8
BISeIE, AR BES FEBNRR , MY RERETEAT K. SYWARBETL
RASNENBHNESEBIER, MEFADBEYENE S RENS D EBIFfES
6Bo —MPLIRIFEINEB RS BB RN TSR B E— #0813 (shopping by mail) . €8
IGNEY)( teleshopping) . BB (TV shopping) . _= 3% (online shopping) . B M%)
(catalog shopping) EABERREBER. THAIRE T HE iz SHOBEWTS
o AMIBTRES, SBITTEIET LM, MEBARE F . ZOHRNEBE S
SN TBR FE2HAWIR, ERB DB BRSBTS, tEEBENMSET EHAiD
SERL, B REBRDIF 5o

ATDENEIERES , FIMBRLRE—BYSE, TASZIBTHBYN, &
HEVESND . WRMBAEMEZDETN, RTELEB W R TE, XEEI
R AR B BRI B 25 IR .

e 23 T T

) Wawming Up

What do you feel about shopping? Some people find shopping exciting
and challenging. Some love shopping and are actually born shoppers.
Others can’t stand shopping. They shop only when absolutely necessary.
The following is a shopping survey about your shopping habits. First write
your answers. Then ask your partner the questions and write his/her
answers to see if you agree with each other.
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¢ Shopping Survey

Questions You Your partner

1. Do you enjoy shopping? Why or why not?

How often do you go shopping?

How much time do you usually spend on each shopping?

What do you like to shop for the best?
What kind of stores do you like the most?

S O A O N

Do you like to shop alone or with someone? Why?

T Scene 1

7
.17 Listen and read. Are these statements true (T) or false (F)?

1 Mrs Green and Mary have never done any shopping in Shanghai before. ( )
2 Their friend, Miss Wang, suggested they shop at a shopping center. ( )
S They take their bags into the hypermarket. ( )
4 They get a trolley to put in what they want to buy. ( )

(It’s Saturday afternoon and Mrs Green is going shopping with her
daughter, Mary.)
(G — Mrs Green M — Mary S — Salesclerk)

M. I'm ready. I'm so excited about doing

our first shopping in Shanghai, mum. Carl‘efour (9

G: Me too. Miss Wang, your father’s ppan

secretary, suggested that we go to
the Friendship Shopping Mall near
here. There is a hypermarket called Carrefour in it.
M:  Let’s go.

o s w0 @AV EE
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(Mrs Green and Mary enter the shop.) N

Welcome to our shop. Would you please deposit v % q_
your handbag at our checkroom over there? it

All right. =g

I’m going to get a handcart. We’'ll buy a lot of ' &
things. Excuse me. but where can we get a shopping G
cart?

On the right of the entrance.
Oh, I see. Thank you.

Stop and check your answers. Then listen to the rest of the
conversation and write a shopping list of what Mrs Green and Mary
have bought. '

(A few minutes later.)

Excuse me, sir, could you tell me where I can get all the things on my
shopping list?

Vegetable section 1s next to the frozen food section down that aisle on
your left. Housewares, electronics, and

clothes are on the second floor. Take
your time to do the shopping and have a SW Lot
good time here.

Thank you.

My pleasure.

Let’s go to the meat counter first.
What shall we buy?

We want some beef and a chicken. You
know your father can’t do without
meat. Look, the chicken is splendid

and the beef is of superior quality. Now V

let’s go for dairy products.

All right. Here are the eggs, butter, and sour milk. What’s next on the
shopping list?

Beverages.

Let’s buy tomato juice and instant coffec.

Unit 1« s s sl e



G:

G:
M.
G:

fh
L

It makes no difference for me. The next is fruit and vegetables.

Come down this aisle, mum. Oh, the lemons and oranges look fine.
Let’s have some.

Okay. Now the paper goods. ( They go upstairs.) Let’s get a packet of
toilet paper and some napkins.

They are on this rack.

( Twenty minutes later.)

Let’s check our shopping list now.

Have we got all we need?

Yes. Our cart is full up. Let’s go to the cash register.

Listen again and check your answers with your partner. Then
practise with him/her.

V- Scene 2

0

Read the conversation. Then listen and complete it.

(Lily and her boy friend, Jack, enter a department store.)

(L—Lily J-—Jdack S — Salesman)

Wow! This new department store is certainly 1

Yes. You'll find what you want only if you know 2 . It has eight fioors. |
think we can get what we want here.

This is the first floor. How about 3 firet?

I'm afraid we don’t have much time for shopping today. Shall we ask someone
for 4  now?

All right.

(Just then a salesman approaches them.)

Good afternoon. ls there 5 | can do for you?

Yess would you please tell me where | can buy 6 _ pajamas and lipsticks?
Women’s clothing department is on the 7 . Cosmetics department is here
on the & . Walk down this aisle and turn right. it’s 9  the handbags.
Can you tell me where | can get a pair of running shoes and a headphone?

_ 10 iz on the second floor and electronics department is in the basement. If
you want to buy 1, you can check the floor plan. It has 12 all the

@ s v B ALEIE



retailers on that floor. And there’s one near the escalator on each floor.
L&J:  Thanks a lot.
5 You're welcome.

E Check your answers with your partner. Then act out similar

conversations.

Carrefour /'keerafo:/ n. EE“REE",HER
EXBWETEENNT

hypermarket /'harpamakrt / n. KRB

handcart /‘heendkat/ n. FHESF

housewares /'hausweaz/ n. FKAESM(AE
HETAEHEE)

electronics /ilek'troniks / n. 753

beverage /'beveridz/ n. TRE}

aisle /arl/ n. ERR,TE

napkin /'neepkin/ n. &), 8BML
rack /reek / n. 5530

receipt /ri'sit / n. WS, NHE

cash register (ZE) IR, TI5E HARN
diary products %53

superior /sui'proria/ a. BT HAOH floor plan #EXEE
1. ... your father can’t do without meat: {RRQFE(IZHR) BAHAREE R,

2. It makes no difference for me. YW F G ST AER

Ve
"T Commwmmumnucalion Activities

ﬁ Pair Work

Here are some items you can find in a department store. Work with
a partner and list them under the departments they belong in.

dress vacuum cleaner men’s socks bedroom set
nail polish children’s shoes washing machine blouse

polish jeans armchair computer table headphones
TV set makeup writing paper file

men’s suit cordless telephone  perfume running shoes
video games highlighter CD player notebook

Unit 1« s oo memp o



BASEMENT
Home Appliance

Dept.

FOURTH FLOOR
Men’s Clothing
Dept.

9 Role Play

MAIN FLOOR
Cosmetics Dept.

FIFTH FLOOR
Stationery Dept.

SECOND FLOOR
Shoes Dept.

SIXTH FLOOR
Electronics

Dept.

THIRD FLOCR

Women’s

Clothing Dept.

SEVENTH FLOOR

Furniture Dept.

3rd floor

4th floor

Bread &

Biscuits

Cigarette =~ Wine & Beer  Soft Drink

Icecream

Baby Food Men’sWear Ladies"Wear Shoes and Hats Stationerv

=

Welcome
 Key
To ?  Information
Susie Department Store A,
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Student A: You are a salesclerk of Susie Department Store. Greet your
customer and give him/her directions according to the floor plan.

Student B: You are a customer and want:

1. to get a man’s sweater
2. to buy some cigarettes
3. to go to ladies’ wear

4. to buy a pen
5. to buy a hair-drier
©. your own idea

Role-play the situations using the expressions below. Then exchange

roles.
Sample

Good morning. sir. May | help you?

Yes, I'm trying to find the shoes department.

Thank you.
You’re welcome.

A
B
A: It’s on the fourth floor. The escalator is over there. This way, please.
B
A

Useful expressions to ask for and give directions.

Salesclerk

Customer

Welcome to our shop. Can | help you?

Yes. I'd like a handbag of good quality.

=

e

Good morning s sir/madam/miss. Anything
I can do for you? /Are you being served?

| want to see some watches. /| want to
buy a pair of drip-dry (% %) trousers.

=

e

Can | be your assistant? /Can | be of
any assistarce to you?

Yes. 'm looking for a scarf to match
my coat.

Good afternoon. Can | show you I'm just looking(browsing). thanks.
anything?
e P

What can | do for you, madam/sir/
miss?

Where’s the electronics department?

Y

4‘—/—--—"'—'—__—.__
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Customer

Salesclerk

Excuse me. Where can | buy some pens?

Flease go to the stationery depart-
ment on the fourth floor.

=

e

Would you please tell me where to get /
Which department can | get a lamp?

You can get one at the furiture
department on the sixth floor.

=

e —

Excuse me. Where is the food depart-
ment please?

Please follow me. I'll take you there. It's
on the third floor.

T =

i —

* "
I'm looking for some shampoo.
9

You can find the shampoo on the
second floor.

T =

e

Where can | exchange this CD player?

You can do that in electronics dcpart—
ment on the fourth floor.

=

VDo yow know ?

M

When Was the First Supermarket Opened?

Piggly Wiggly was the first self-service store (opened in 1916).

Prior to

1916, when Clarence Saunders mvcntc,\qlﬂtlgg self service food store and named it

Piggly Wiggly,

what it is today. Customcrg pﬁ%em‘é
selected the required 1tems§r§m t&@ﬁo

The first supcrmarkets_yvﬁs the Ku@
(opened in 1930). In 19%’% he figst
Kullen, was opcncd by MlCh%&l @uﬂa&w*%

Soon after, others followed suit.

@ o e o B KIF

shopping for MQQR.MS” “an-gnt
ﬁg‘@ﬁ sh pp
;@} S ﬁlven :
I@nllcn G&)(fery Company in New York
%arge ﬁ},ﬁerwce supermarket, King

y different experience from
gg lists to clerks who then

Mg Island garage. He bought




