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UNIT ONE

A Tourist Guide

Carmen smiled as she watched the tourists get on board the
big air-conditioned bus. When everyone was on board, Carmen
entered and took a small raised seat beside the driver. Here she
could face the passengers as she spoke to them.

“Good morning, ladies and gentlemen, ”she said over a loud-

speaker. “Welcome to Mexico city. I am Carmen Campos, and I
am your guide for this tour of our beautiful capital city. Today
we are going to see the highlights of both the old and the pew ar-
eas. Please sit back and make yourselves comfortable; we’ll be
starting our tour in just a few minutes. ” ]
- Carmen has been a tourist guide for over a year now, a;d
she wouldn’t trade her job for any other. She enjoys meeting peo-
ple from other countries. She likes to show them “her” city and
to tell them about its history and culture.

She had wanted to be a tourist guide for as long as she could
remember. When she was just a little girl, she used to watch the
groups of tourists being led around some beautiful building.
Whenever she could, she would stand close to the group and lis-
ten to the guide. And she tried to remember everything she
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heard. ‘

Then one day, while she was still in secondary school, Car-
men visited a travel bureau to ask about the qualifications for the
job. The manager was kind and spent a long time answering her
questions. “You should know,” he said, “that not everyone can
be a tourist guide. It takes a special kind of person, one who is
interested in people and able to talk to them easily. This means
that a guide must be able to speak more than one language —
preferably three or four — and always English, for many world
travelers speak that language. We want our guides to have a good
education and to know something about the culture, customs,
art, literature, and history of many countries beside their own. ”

The manager also explained to Carmen that there were three
different kinds of tourist guides. One kind, a tourist assistant,
might meet tourists at the airport. He might also help them get
hotel reservations or help them decide what they will be able to
see or do. The assistant must therefore know about the local
events, where the various hotels are, and the prices of every-
thing.

The second kind of guide takes tourists on tours of the city
and nearby areas. This kind of guide meets tourists in groups,
takes them on buses to see the local sights and places of interest,
and tells them about local history and culture,

The third kind of guide takes groups of people on buses to
faraway cities or even to different countries. These tours some-
times take several weeks. Usually only single men serve as guides
for these tours. They must be free to spend a lot of time away
from home, and the.y must be able to assist tourists with their

« 2



heavy luggage. They must also be able to meet all kinds of emer-
gencies. . -

As she listened to the manager, Carmen was sure that she
would try to become a local tourist guide. She was glad that she
had studied English. Now she would try to study other languages
before she finished shool. She was glad, too, that she had studied
the history of Mexico. But she knew she needed more information
about other countries.

After she graduated from secondary school, Garmen contin-
ued to study English. She also took classes in French and Ger-
man. Finally ,she went to a special school for tourist guides. After
months of study, Carmen was able to get her license and was ac-

cepted ky the travel bureau as a local tourist guide.

Words and Expressions

tourist guide ['tuarist gaid] B¥¥
~air-conditioned ['eskendifnd] adj. EHEKFTEH
board [bo:d] n. ARBYEREL: M BEW

on board ML HEL
passenger ['pasind3e] n. |EF; KE
Mexico ['meksikou] n. BTH .

Mexico city BPEHR (BEFHEE
high-light [‘hailait] ». RRRHGHE, ﬁi%&s%éf
bureau [bjus'rau, 'bjusrau] n. f; #, B

travel bureau JEfTHE
qualification [ \kwolifi'keifon] n. T, S
preferably ['preforsbli] adv.. TEH[HXHL



assistant [a'sistent] n.  BIF, BhH

reservation [ reze'veifan] n. ) U458 Bl 8 Big
single ['singl] adj. B#); BLHH; RIEW
emergency [i'mo:d3ensi] n. BREN; ERIEH
information [infa'meifon] ». EB

license ['laisens] n. ¥ ®; WA[E
Notes

1. on board—in (a ship, bus, aircraft, etc.)

“On board the bus”, “on board of the bus”, are both ac-
ceptable.

2. +++said over a loud-speaker-said by means of a loud-speak-

er or by using a loud-speaker.
55 over HyiX Fidl LI HYIAE A telephone %,

3. this tour of our beautiful capital city— b 4bEY tour B 44
A feshiAE FEr, Hi8 X% make a tour (of), EHI tour
France=make a tour of France. tour fE& i@, 5
18] of & round L.

4. --We’ll be starting our tour in a few minutes—¥§HHT |
AT HERRFIESEE IR, AR ERERE.

eg. The tourists will be touring Huangguoshu scenic area
the day after tomorrow.

5. +-+she wouldn’t trade her job for any other — Carmen
wouldn’t exchange her job as a tourist guide for any oth-
er job (with anybody).

6. for as long as she could remember — for a very, very long

time.
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7. to watch the groups of tourists being led around some
beautiful building— :

1) watch+adj. + V. —ing

Note that “being led” is in the passive voice. If the ac-
tive voice is employed, this part of the sentence will be
“to watch the guide leading the groups of tourists
around some beautiful building. ”

2) Jugb some IR SO “H—H”.

8. a special kind of person—¥ % : special 7 kind Z B,

i AJ2FE person Z B, LLIMHEERH:

different kinds of people; a good piece of furniture; a larg-

er pair of shoes %5,

9. to assist tourists with their heavy luggage

1) to assist sb. with sth. f to assist sb. in doing sth. #§
B “WERABRE. ’

2) luggage (i8] X J& the cases, bags, boxes, etc. of a trav-
eller, B{LERTE; “HBEFTE” NiEN five pieces of
luggage. '

10. information— /R W[ 4( 4% ## » '§ more,some ¥ FB A 1-s
eg. a useful piece/bit of information

to give information on/about the matter
Exercises

. Aanswer the following questions:
1. Why did Carmen smile as she watched the tourists get on
board the bus? '
2 Why didn’t Carmen get on board before the tourists?
. 5



3. Is it right for the tourist guide to speak to the tourists
with his/her back turned towards them?

4. What should a tourist guide say when he/she first meets
the tourists?

5. What qualifications should a tourist guide have for his/her
job?

6. What language do many world travellers speak?

7. How many kinds of tourist guide are there?

8. Are single women better than single men in taking groups
of people on tours of faraway cities? Why or why not?

9. What should a tourist assistant know?

10. What does a local tourist guide do?

11. What did Carmen do to qualify as a local tourist guide?

Fill in the blanks with proper modal verbs:

Make it negative if necessary.

1. John gets upset when he understand a problem.

2. You’d better bring those clothes inside; it rain.

3. 1 be more careful next time.

4. You copy out the whole text, because it’s too long.

5. If T were you, [ go for a swim now.

6. May I start the machine now?

No, you . They haven’t finished repairing it.
7. We have told them about our difficulties.
My pen is out of ink; you let me use yours?

9. Must I stop the machine when 1 change the speed?

Yes, you . But you needn’t switch off the power.
10. T thought the book be too difficult for us.
11. Don’t call on them just now. The family - have fin-

s B



