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Who is English365 for?

Welcome to English365 Book 2. You may already know
English365 from Book 1, but if not, this brief introduction
explains some key features of the series. English365 is for
people who need English for their jobs and for their free
time. If you use English at work and also when you travel
and meet people, English365 is for you. The book is for and
about real working people and every unit gives you English
which you can use straightaway at work or in your free time.

What is English365?

There are two main parts to this course:

The Student’s Book, which you are reading now. There are
also classroom cassettes or audio CDs for the listening
exercises in this book. As well as the core material in each
unit, there is support material to help your learning in the
Grammar reference section.

The Personal Study Book with Audio CD is to help you

remember the English which you learn in the classroom.

It provides important support, consolidation and extra

practice material to help your learning. The more you work

outside the classroom, the better your English.

e The Personal Study Book has important information
about the language, and exercises for you to practise.

e The Audio CD gives you extra listening practice. You can
also practise the pronunciation exercises and social
English dialogues from the Student’s Book on your own.

What's in the Student’s Book?

With the Student’s Book, you can work on:

e the grammar which you need to make English work
for you

e the vocabulary you need for your job and for your
free time

e the phrases you need for your free time - getting
directions, welcoming visitors, etc.

e the phrases you need for your work - telephoning,
emailing, etc.

e pronunciation rules to help you speak better and
understand better too.

There are 30 units in the book (plus two revision units, one
after Unit 15 and one after Unit 30), and there are three
types of unit:

Type 1 units (Units 1, 4, 7, etc. — the purple units)

Type 2 units (Units 2, 5, 8, etc. - the blue units)

Type 3 units (Units 3, 6, 9, etc. - the green units)

8 To the student

In type 1 units you work mainly on:
e Listening

e Grammar

e Pronunciation.

In type 2 units, you work mainly on:

® Reading

e Vocabulary for work

e Communication skills for work - for telephoning,
writing emails, presenting information and taking
part in meetings.

In type 3 units, you work mainly on:
® Phrases for travel and socialising
e Listening

e Vocabulary for your free time.

You practise speaking in every unit!

At the back of the book, there are also:

e File cards for pairwork exercises (page 104)

® Grammar notes (page 112)

e The tapescripts for the classroom cassettes/audio CDs
(page 120)

e Answers to all the exercises (page 136).

English365 Book 2 ‘

English365 Book 2 is for learners who have already completed
Book 1 or who are at lower-intermediate to intermediate
level. Book 2 consolidates what you already know and takes
you forward.

In Book 2 the listening and reading tasks are more
challenging and they will help you to develop a better all-
round level of confidence and competence in understanding
English, as well as, of course, speaking the language.

Book 2 also introduces a wider range of communication
skills, including presenting information and taking part
in meetings and simple discussions. Another difference
between Book 1 and Book 2 is that a larger number of new
words are introduced in each unit.

We hope you enjoy ieaming with English365 Book 2.

Good luck with your English.
5 dejD ! %@\A FL e
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Speaking
Working life
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What would you find difficult?

Listen to this

R N S

From Jordan to Switzerland

1 Listen to Iyad talking about working in Switzerland. 2 Listen again and answer these questions. MM 1.1
Are these sentences true or false? PH1.1 1 What is Iyad’s main responsibility?
1 He works in Geneva as a technical manager. T F 2 Why are big European farming organisations
2 Business is increasing a lot at the moment. T F moving into Egypt anq Morocco? :
7 7 3 How often does Iyad visit the countries for

3 He has responsibility for the Middle East which he is responsible?

and North Africa regions. TR F 4 What does Iyad like most about Switzerland?
4 He finds Swiss German difficult to understand. T F 5 Why does Iyad prefer to speak English at work?
% FHiy tedsnl s mot-wiry Bsernational. T F MBI GRTIReEIed How international are you?

Would you like a job with a lot of travel? Would you
like to work in an international team? Why?
Why not?

Present simple and present continuous
Look at the examples (a—f) of the present simple and present Match these two descriptions with each of the sentences (af).

continuous. 1 Temporary actions and situations which are happening now,
a | work in Zurich for Syngenta as a technical manager. for example, current trends and short-term events in progress.
b Business /s really increasing a lot. 2 Actions and situations which are not temporary, for example,

| visit all the countries once a year for business meetings. general and personal facts, regular events, likes and dislikes.

c
d Do you enjoy living in Switzerland?
YOU GrQy WVl 1R Which description (1 or 2) describes the present Slmmm

Everybody speaks English.
He,sry stay;r,lg‘?n your h?)tel. and which one describes the present continuous?

)

Note We do not normally use continuous tenses with ‘state’ verbs, for example:

believe, know, think, understand, feel, smell, taste, look, want, like, love, hate, need, prefer. Grammar eference pages 112113 Wb



Do it yourself
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1 Correct the mistakes in these sentences. 3 Two former colleagues meet at an airport. Complete
their conversation using the words in brackets.

1 He work in Madrid.

2 Where do you coming from originally? Are you
German?

3 Sales increase a lot at the moment in China.

4 I'm usually going to work by car.

5 This meal is delicious. The meat is tasting really good.

2 Choose the correct question from the two options
(present simple or present continuous) for each
answer.

1 Q: What do you do? | What are you doing?
A: I'm a consultant.
2 Q: What do you do? | What are you doing?
A: I'm helping with a project in China at the
moment.
3 Q: Do you specialise in project work? [ Are you
specialising in project work?
A: No, I don’t. I work in a lot of different areas.

4 Q: How often do you come to Zurich? | How often

are you coming to Zurich? A: Hi, Marina. Surprise, surprise.

A: This is my first time! B: Karl! Good to see you. What (1) (you [ do)
5 Q,: Where do you stay?/Where are you Staying? ..................................... here?
A: 'm in a hotel near the railway station. A: I’'m on my way to Nairobi for a business meeting.
6 Q: Does your business expand at the moment? | Is B REAUVZARIULEOO) b . ... iciivmsiansiinsssinionssins to Paris to
your business expanding at the moment? meet my brother for the weekend.
A: Absolutely. The market is fantastic right now. A: OR, (3) (he | WOTK) vvvvererereeeesrsesenernn in Paris?
Work with a partner and practise asking and B: No. He works in Budapest. Paris is just an easy place
answering the questions. for us to meet.
A: OK. (4) (How Often [ YOU. [ S€€) ........ccceurueusuenessaisesensassns
him?
B(5) (We ey [meet):. ... ... s osssainsnsasass twice a year
in Paris.

A: Sounds good.
B: It is. (GREGIERHOW) . i s Paris?

A: Not very well. (7) (I | nOt [ 80) w:icvueienicrivicnieracmsnssonses
there very much. Anyway, how’s work?

B: Good: (S} WORR)L: L b Sn i iilianisa on a new
product at the moment. And you?

ASWeILHO)(things [ not [ g0 [Well) ........ainasssriins :
you know, because it’s a very difficult market
situation. Oh, I think (10) (your plane | board)

'-@ il B: You're right. I've got to go. Bye.
. §,\“\“ @ S 2 3
MRS S A: Bye. Have a good trip! Really good to see you again.

: : ’ Listen and check your answers. M) 1.2
I’'m in a hotel near the railway station.

10 Unit one



Sounds good

.........

Dynamic comnm;
1 In Do it yourself e
using two simple
 asking a lot of ques
* using short phrases li

Read the dialogue
can use to build a

2 You \"“" fo il
Start ¢ i

Current projects
Current situation of the business or sector

My profile
Job responsibilities

Strong and weak stress

1 Listen to these short dialogues. The stressed words

are underlined. p»! 1.3

A: Where do you work?
B: | work in Geneva. And you?

A: What do you do?

B: I'm a journalist.

A: Where are you staying?

B: In the Hilton. Where are you staying?

Listen again. Why do the speakers stress the
underlined words? Why does the speaker stress ‘you’
in two of the questions? »»/1.3

When speaking, we place strong stress on syllables
or words which carry the main meaning or focus.
Other words have weak stress. In present simple and
present continuous questions, the auxiliary verbhs
and pronouns normally have weak stress. However,
in short questions and reply questions we change
the stress, e.g. ‘And you?’

Work with a partner and practise asking and
answering the questions.

&

when listening.

[ questions and short phrases you

 questions to ask your partner

2 Underline the words which have the main stress in the

following short dialogues.

A: How often do you travel on business?
B: About once a month. And you?

A: Are you busy?
B: Yes, I'm working on a big project in China.

A: Do you know Madrid?
B: No, | don’t. Do you?

A: What are you working on at the moment?
B: A report — the deadline is next week.

A: Did you have a good weekend?
B: Great, thanks. How was yours?

Listen and check your answers. P»{1.4

Work with a partner and practise asking and
answering the questions.

We can use the present simple tense
to talk about personal details, habits

and routines, and likes or dislikes.

We can use the present continuous
tense to talk about personal projects,

current changes and temporary

Business travel .
Family
Weather at home

situations.
We build a dynamic conversation by

asking lots of questions, and showing

interest when listening by responding

with short phrases.




©On the agenda

Speaking
Profiling your organisation

Vocahulary
Business and business organisatio

Communicating

at work

Telephoning 1: Getting through /
Leaving a message

How many oil companies can you name?
Which countries do they come from?

Which one sells the most petrol in your country?
Do you g!ways buy the same brand of petrol?

Total - in the energy business

Total is France’s biggest oil company and Ablaziz Esseid
works for it. He is based in Paris but he travels all over
the world. We interviewed Ablaziz about his company.

1 Match our questions to the answers which Ablaziz
gives. There are two questions which do not match an
answer.

What does the company do exactly?

What do you do at Total?

How big is the company?

Do you ever feel lost in such a large organisation?
Where is the company based?

What's the history behind Total?

We need energy to live and we depend on oil. Without it,
our jobs, our free time and our mobility would all be very
different. Every day we consume 70 million barrels of oil.
Every year we consume 2,200 million tonnes of coal and
2,500 billion cubic metres of gas.

It's a long story! Total was founded in 1924, and for many years it was
a French state oil company. In 1999 Total joined Petrofina, the Belgian
oil and gas company, and in 2000 Totalfina merged with its main
French competitor, EIf Aquitaine, and the name became Totalfinaelf.
Now it's called Total again, and it's France’s biggest company.

TOTAL

{

Meet Ablaziz Esseid.
He works for Total.
His company’s
headquarters is at
La Défense in Paris.

2 What do the following figures in the article refer to?

1 70 million
2 2,500 billion
3 1924

4 700 billion
5 50 billion

6 120

As a company, Total is organised into three areas. Firstly, Upstream,
which means oil and gas exploration and production. This also covers
electricity production where we have investments in nuclear, solar and
wind energy. Then there’s Downstream, which includes refining gasoline
for cars. The third area is Chemicals. But our core business is supplying
energy for people to live: to run a car, to light offices, schools and
homes. We provide power for life.

Total is huge. The turnover is around $700 billion per annum, with
profit after tax at around $50 billion. In terms of staff, we employ over
120,000 people in more than 120 countries. It's massive, but it's
incredible to think that Exxon, the biggest oil company, has twice our
total sales!

Never! The headquarters at La Défense is enormous, but | work in a
small team of just 20 people. It's really good fun and we have a great
working atmosphere. And, for everyone, it's very motivating to be at
the centre of a truly global business doing something that’s necessary
for everyone to live their lives.



3 The article mentions several forms of power. How many can you find?

VTSI 98 Which do you think is the most important form

of energy for the future? Why?

creidl ivViotd

[ e in 1908 by Billy Durant, General Motors, the world’s largest vehicle
manufacturer, designs, builds and (2) .............cccco...... cars and trucks worldwide, and

has been the global automotive (3) .......cc.cccoceveve. since 1931.

around the world.

Last year GM sold over 8.5 million cars and trucks (8) ............ i more than

any other automaker. It has a 15.1 per cent (9) .......ccccocvvvrenec. of the global
vehicle market. In 2002 (10) .....cccoovevevnnnes reached $186,763 million.

How many of the words in the box can you use to talk about your own

organisation or an organisation you know?

2 Look at the business mind map below. Complete the sentences
using words from the mind map.

B Ve s a lot of business in Germany.
2 We sell worldwide. We're a ........ccccovuvevencnee business.
3 OUr i business is writing software but we

also do some consultancy.

4 Unfortunately, pirate software is ........ccccceuveeeneee business
in some parts of the world.

5 Our union has members in a number of business ...........cccoceeunee.
including cars, food and engineering.

6 Do you give people your business ..........cccoceueuucnee when you first
meet them or when you say goodbye?

7 In my new job I'm going to have to .......cccceceeuveucunee. business a
lot more than before.

8 OK, we’ve only got a couple of hours. Let’s ........ccccvuevunueee business.

Can you add any more words to the mind map? Can you make
your own sentences for the words you add?

The business mind map talk business . SR

corebusinessd "~ i
PO e g L global business
( . - AR ecs 3 g 7:7’t

S — ~

<§Usiness Card/\\\ gy

g , . business sectors
do business)

C < travel on business

In American English the words ‘gas’ or
‘gasoline’ are used for the fuel for cars.

In British English it is called ‘petrol’.

\

it Suiisc 1068

|
|
|

Cadillac XLR 2004 ="

produces worldwide markets
organised into turnover employs
share market leader founded sells

It’s time to talk

A new organisation

You work for an energy business (which you
are going to invent). Make notes about the
organisation under each of these headings.

Name

Core business

Founded

Number of employees
Organised into

Number of countries

Market share in home country
Turnover

Strong points

Weak points

Work with a partner. Ask each other
questions about your organisations.



Communicating at work
N

Do you use the phone in English? If so, what do you use it for?

1 Listen to four phone calls and match each call to one of the headings. P¥ 2.1
Call1 Waiting on line
Call 2 The person called is not available
Call 3 Getting through
Call 4 Leaving a message

2 Now listen again and complete the dialogues below. »» 2.1

Call1
You'vei(1) it the voicemail of Eve Warner. Please (2) .........ccc.cc......
and BIL(@) it us. as soon as I can.
Call 2
A: Hello, I'd like (4) ..........cceceiiece Helen Foster, please. Is she (5) ..................... 7
B EIL(6)...ic i to her department. One (7) .........ccocceeecee , please.
Call 3
A: Would you like t0 (8) .....cccoeueueucucne ?
B: Well, 10, 1 (19)) - civiiasiain to him personally. Perhaps he could
(1O) =20 Bt CCanE(MyE........k...... ?
A: Yes, of course, please do. Is he getting through?
Call 4
Weare (12)-....hi il high call load at the current time. For web support,
please visit our website at www.supex.com/technical. Otherwise, please
(18) il and an operator will be with you as soon as one (14) ..........cccc...... g

3 Work in pairs. Use this flowchart to build a short conversation with your partner. Then change roles.

Ring PPD Enterprises

Answer
Ask to speak to Kate Morgan

Kate Morgan is away
Ask for her to call you

Get telephone number
Your numberis 0161 3453178

Thank, repeat the number and end the conversation

‘Remember
4 Work in pairs. Student A should look at the information On the phone:
on page 104, and Student B should look at page 108. * Speak slowly and clearly.

* Repeat all key information.
* Always be polite.




On the agenda

Speaking s

Likes and preferences ™

Social phrases RS — TR
Arriving in a place you don't know - ﬂlﬁr‘ S aTF P

Vocabulary
Music, theatre, dance and opera

..o'l'

Arriving in a place you don’t know ; : W ' -

ke
s Complete the dialogues with phrases (a-h) below.

At left luggage At the accommodation bureau At tourist information Getting there

A: Excuse me, (1) .......... ? A: Hello, we've just arrived and A: Hello, can you help us? A: Excuse me, we want to get to
B: Yes, what have yougot?  (3)......... , please. fajiate o : Leith. (7) .......... , please?
A: We've got a backpack and a large  B: Singles or double? B: Yes, here you are. B: Yes, you want a number 37. The
suitcase. A: Double, please. A: And (6) .......... the festival? stop is just down the road there.
: OK. That's £4 for the suitcase and B: OK. Edinburgh’s very full but | can B: This tells you about the official ~ A: (8) .......... g "
£3 for the backpack. The ticket’s phone one in Leith for you. festival. And this has information  B: You don't need to get a ticket in
valid for 24 hours. A: Thank you. How far is it and about the Fringe — the unofficial advance. You can pay on the bus.
. Fine, thanks. (2) .......... : AN s ? festival. A: Thank you. ’
: That'll be fine. Have a nice B: It's about half an hour by bus. A: Thanks. And one last thing: do you B: You're welcome.
morning. g P §  have a bus timetable for Leith?
‘ B: Yes, here you are.
A: Thanks for your help.

urist
fgzr""’t'on

A\

a We'd like a map of the city e can you give us some g '

b Where does the bus leave information about Cover the dialogues above and make your own,
from f how do we get there starting with the words below.

¢ Where do we buy the tickets g We’ll come and get them

T : At left luggage At tourist information
(8 d can we leave our bags here around 2 this afternoon :
i h we’d like a bed and breakfast ] Excuse me, ... Hello, can you help us?
b for two for three nights At the accommodation Getting there
- bureau
Now listen and check. Excuse me, we want to get
Hello, we’ve just arrived toL

Practise reading the dialogues with a partner. and ...

W
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Listen to this

AN IR P e sttt sssetsstetesitissnensstonsssdsotsscsntoscsconccnsaansnsas

The festival city

GO TOVaA I8 (9 Which towns and cities do you think of when
you hear the word ‘festival’? Do you ever go to festivals?
Have you heard of the Edinburgh Festival?

1 Listen to Joanna Baker talking about the Edinburgh Festival.
Are these sentences true or false? Py 3.2

1 The Edinburgh International Festival is an arts festival.

Joanna Baker is the marketing
and public affairs director for the
Edinburgh International Festival.
We interviewed her about the
festival and about her work.

2 The different festivals last five weeks.

M T m m

T
T
3 The International Festival is quite formal. T
T

4 Joanna’s personal favourite is opera.

2 Listen again and answer the questions. P} 3.2

1 How many different performances does the International Festival have?

2 How many visitors come to the festival?

3 Complete what Joanna says about her job: ‘My jOb is to make sure we
........................ and that we bring in .........ccccceeeenee.

4 How much do the 10.30 pm shows cost to attend'7

5 What does Joanna enjoy doing during the rest of the year?

VBT GRTRTTRG T 94 Joanna says: ‘... it’s perfect. Job and hobby together.’
Can you say the same? What is your main hobby? Would you like to have

f your job and hobby together? If you could do this, what would you do?

The words you n_ged ... to talk about music, theatre, dance and opera

Going out 1: The performing arts

The performing arts are arts like music, dance, opera and theatre which -ector -et -orary -ion -estra -ing
are performed live by people on the stage of a concert hall or theatre. -ographer -wright -ume -cert -ance
Add an ending from the box to the words in the sentences below. -erina -ress -ign -ition -or

Theatre
9 People who have seen the
theatre work of dir.
Peter Brook can often
remember it years
afterwards.

ri;tk »eare is rightly
ught 1o be the greatest
in the English
language but we should

not forget that there were

Dance

13 The Bolshoi Ball
still one of the I
companies in t
with a history
the eighteenth

14 She’s the lea
at the Bolshoi.

15 The chore.
person who de

! Music
5 The wonderful Octet is a
relatively early compos
of Mendelssohn’s: he wrote

orming arts (general)
omédie Francaise’s
d R of Moliere’s
uffe is perhaps their best
on of this great play in it when he was only 16.
ast 20 years. Sir Simon Rattle is the first
e SOITYy to announce cond

arbara Bonney has a Jnm {ﬁ bﬁm
armo er in its

old and is unable to
7 The Berhn Philharmoniker

r in tonight’s

of Figaro.
’t see what was
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is thought by many to be
the best orch i
world today.

8 We went to a marvellous .

at the Théatre des

o,

many other interesting
dramatists living at the
same time as him.

11 The play was very well
done but I don’t think it

was a good ‘ideato dg thiss

e I eigpteentﬁ’ cen

by em(;ost. .‘* &)

dances which d

.because I think"
“more creativity an




