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Model 1
Meeting Guests at the Airport  #EEHLARS

E

Warm-up

Work in pairs. Leam the following words of the travel industry. Then answer the questions below.

airlines travel agency front office housekeeping department
food and beverage department scenic spots shopping arcade

1. What sector of the travel industry most appeals to you?
2. Think of two jobs in each sector.
3. Which of these jobs interest you the most? Why?

P

Learning Points
L. SR
Listen to the following words and useful expressions and repeat. Then try to memorize them.

Words and P!_lrases

lobby [obi] n (W) X7
guide [gaid] n. F 5

Los Angeles [los'zend3ales] n [£ &AL AT
tired [taioed] adj. By, Eueh
nevertheless [nevada'les] conj. AR, Rit




. Item 1
interesting  ['intristin)] adj. Ak
luggage [lIagid3] n. e
travel service RATAE
tourist group AR B
I can manage K AE AT
shuttle bus AL FIBIE K )N EAR &
parking lot 124

Useful Expressions
IE—

1. Welcome to China!
RIEEE] B R !

2. Did you have a good trip?
ARATH R ?

3. You all need a good rest first.
WAVARE B K& —TF .

4. You will have plenty of time to see all the interesting places in China.
RANDA RS B R E + E o5 2 F 5.

5. Is everyone in the group here?
2 AATED?

6. Shall I help you with your luggage?
LB RFERAT 4302

7. The shuttle bus is just waiting in the parking lot.
REEESEGFI,

Dmlog:__x\e 1

Listen to the dialogue I for the first time. Then practise the dialogue by reading it aloud with
your partner. Read through it at least twice, changing your role each time.
Meeting Guests at the Airport
[Scene) In the airport lobby, Meng Jun, a young tour guide from the Youth Travel Service, is
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greeting a tourist group from the United States headed by James Green.

gf‘ by

=

o

M: Meng Jun J: James Green

Excuse me! Are you Mr. Green from Los Angeles?

Yes, I'm James Green.

Nice to meet you, Mr. Green. I'm Meng Jun, your tour guide from the
Youth Travel Service. Just call me Jun.

Nice to meet you, too.

(Meng Jun shakes hands with Mr. Green and other guests) Welcome
to China!

We're so glad you’ve come to meet us at the airport, Jun.

Did you have a good trip, Mr. Green?

Yes, quite pleasant. But we feel a bit tired after the long flight.

Yes, you must. You all need a good rest first.

Nevertheless we are all excited that we’ve finally arrived in the
country that we have been wishing to see for years.

You will have plenty of time to see all the interesting places in
China. Is everyone in the group here?

Yes, a party of ten. We have five ladies and five gentlemen.

Good. Can we go now? Shall I help you with your luggage, Mr.
Green?

No, thanks. I can manage.

Please follow me, ladies and gentlemen! The shuttle bus is just
waiting in the parking lot.

That’s fine. Hurry up, guys!

This way, please.

Listen and Answer

You will hear five questions. Listen carefully and give an appropriate answer to each of them.

1)




(2)
(3)
S
(5)

Act out the following dialogs.
[Situation A1 The local guide from China Youth Travel Service is at the airport to meet an inbound

travel group from USA. Mr. Jones is the tour leader.

Local guide:

Greets Mr. Jones and extends welcome to him.

Asks about the flight.

Thinks that Mr. Jones is possibly tired.

Asks Mr. Jones if all members of his party are all here,
Offers to help with the baggage.

Says a bus will send them to the hotel.

Mr. Jones:

Greets the local guide,

Says the flight was a bit long.

Answers that he had some sleep during the flight.

Tells his wish for this trip.

Tells the number of people in the group.

Expresses thanks. Says he can take care of his baggage himself.

[Situation B] You are a local guide from China International Travel Service. You are at the

airport to meet tour group of 50 people. The tour escort is Mr. Hu.

[Situation C] At the railway station, the tour guide from local travel agency meets a foreign

traveler.
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Model 2
On the Way to the Hotel ZE{f/Ei&H

Warm-up
T

Work in pairs. Learn the following words of the industry. Then answer the questions below.

safari park festival amusement park
historic building place of natural beauty '

Which of these tourist attractions would interest you and your partner the most? Why?

Learning Points
——
Listen to the following words and useful expressions and repeat. Then try to memorize them.

Words and Phrases
L L

tourist [tuerist] n. HE

international [inta(:)'neef anal] adj. & Frig

enjoyable [in'd3oiab(8)] adj. A ANt ey, F AR
memorable ['memsrabl] adj. AR, BEH
swan [swon] n. Rl

efficient [i'fif ant] adj. A A

extensive [iks'tensiv] adj. R, JiRe, A&




facility [fa'siliti] n. (pl—ies) &4, &&
dine [dain] v. TLAR, HEA
entertain [,ente'tein] v, HAF, AR
square [skwea] n. 73
monument ['monjumant] n. ey 2
magnificent [maeg'nifisnt] adj. F R4
reception [ri'sep[an] n. (348 ) L
scenic spots 5

historical sites E A &g

Great Wall K,

The Palace Museum we

The Summer Palace B = )
reception desk #iFEE

Useful Expressions
R T

1. Is everybody on the bus?
BNAAEE LT D2
2. Shall we go now?
NI TARL T *5?
3. Let me introduce my team to you first.
BHRILER KO R RALB— T REGHA,
4. We will do our best to make your trip more enjoyable and memorable.
BATVERBRKG A RN G847 A AR, B,
5. It’s one of the best four-star hotels in the city.
CRENMRTRAFHIE LR EZ—,
6. Ihope you will enjoy your stay there.
HATRAR A AR Wb
7. Next, I"d like to introduce something about this city.
HTH, BAENB—THRZIART h—EHA.
8. There’re many famous scenic spots and historical sites in Beijing.

BATHIRS FLOF E L BEiE,
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9. I'm afraid you need a good rest first.
YRS S o SN

10. Let’s get off and go to the reception desk.
i &RAN T & EBAFL.

Dialogue II
L

Listen to the dialogue II for the first time. Then practise the dialogue by reading it aloud
with your partner. Read through it at least twice, changing your role each time.

On the Way to the Hotel

[ Scenel Zhu Wei, the guide, met the four group at the airport and they are driving to the hotel.
The coach is about fo start.
Z: Zhu Wei T: tourist

Is everybody on the bus?

Yes, [ think so.

Shall we go now?

Yes, please.

(to all the tourists in the coach) Welcome to China, ladies and
gentlemen. Let me introduce my team to you first. My name is Zhu
Wei. I am a tour guide from China International Travel Service. I'll be
with you for your trip in Beijing. This is Mr. Fang, our driver. We will
do our best to make your trip more enjoyable and memorable. |
hope you will have a very pleasant stay here in Beijing. Thank you
very much! Now, we are driving straight to the hotel, the White Swan
Hotel.

Well, how far is it to the hotel?

Z: It’1l take us about one hour. It’s one of the best four-star hotels in
the city. There is warm and efficient service with extensive leisure

NANIN

=



