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Steven Everett
11 Penrose Drive, Chortle,
London N20 1JT
Tel: (020)812 3456 »

Email: steven.everett@hotmail.net

PROFILE:

A felxible, self-motivating railway Professional with good communication
skills and the ability to work well under pressure. Committed to quality in all
individual or team oriented tasks with a strong sense of responsibility.

CAREER HISTORY:

1997 to date  Operations Manager, Eastern Trains, Cambridge

Senior production management position, responsible for company train
performance, including punctuality, reliability and safety of operations. Direct

responsibility for 750 train drivers and 200 other staff. Budget responsi-bility
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for approx. £24m of expenditure and £3m of contract income per annum.
Key achievements

» Major restructuring for drivers to modernise working practices and im-

prove productivity.

* Downsizing and restructuring of the operations control, with improved re-

al time capability.
Modernisation of train crew management arrangements, to reduce costs
and improve quality.

* Significant improvement of the safety audit results for the function.
1995-1997 Zone Production Manager, Railtrack Northern, Newcastle
Senior production management position, responsible for safe and punctu-

al operation of train services on the Zonal infrastructure. 1,200 staff mainly
signallers, controllers and production supervisors. Direct budget responsibility
£35m per annum. Management of contracts valued at £110m per annum.
Key achievements

Progressive improvement in operating performance and train service

punctuality.

Significant improvement in the management of major incidents and rapid

response capability.

« Dramatic improvement in zonal safety performance at audit.

- Establishment of effective procedures for reporting and attributing train

delays.
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Resume
Xilan Mu

28 Changan Road, Zibo City, Shandong, 255032
Tel: 13367889089,E-mail : muxilian@yahoo.com
Sex: female,Age: 27

Work Experience
August 1999 to present  Executive editor, Qilu Evening Paper
Responsibilities
# Establish a good relation with various local media, even TV stations
. Edit and promote programs
Make some programs successively such as Leisure Time, Fashion A-
vant-garde and Hotline Broadcasting
t Plan and organize the publicity campaigns to improve the image, fame
and influence of the Newspaper Office
& Interview the celebrities and write articles for the program;
September 1997 to August 1999 Editor and journalist, Life Daily Newspaper
Responsibilities
Interview and write articles for the special report XXXXX
+ Keep a good relation with other cultural organizations
-~ Plan and organize the annual cultural activities to strengthen the com-
munications of different media
v Edit articles of millions of words and write 200 articles
+ Awarded “Good News Prize” above the provineial level four times

& Publish 2 academic papers

Education
September 1994 to July 1997 Associate, Chinese Literature School,
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Yantai University, Shandong

July 1997 to present Self-taught student for B.A,, Shandong University,

major in Journalism
Specialties and Skills
Good at writing of different styles

Cooperative enough to establish the work-related relation with other people

and organizations during the shortest time
Excellent abilities of planning and practice/practical performance
Familiar with the operation and management of various media

Good command of office software and English
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Derrick Crane

214 ford St. Ann Arbor, MI 77843313-555-0447 derane@stu.umich.edu

Education ]

B.S. in mechanical engineering, focus on automotive engineering, Uni-
versity of Michigan, Ann Arbor, MI, May 1998.

Experience

Co-op engineering, General Motors Corp. Detroit, MI, Fall 1997.

Worked on advanced test project that involved mechanical design, CAD/
CAM composites technology, automotive structures, and coordination among
project groups.

Mini-Baja team participant, University of Michigan, Fall 1996-Spring
1997.

Worked on six-member team of students that designed and built a mina-
ture stock car and competed in National Society of Automotive Engineers-
sponsored competition.

Summer intern, Southwest Research Institute, Emissions Control De-




