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Restaurant Service

BT R %
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(—) Reservation

Mmoo AT

1. Situational Dialogues 1% 3}1%
Situation (1) . A guest is calling Lido Holiday Inn

for booking a table.

— U FEN L AR T 5 HT A,

(A: Clerk B. Guest)

A: This is Lido Holiday Inn®, Can I help you?
XERWHRE, ERFEES2RE?

B: Yes. I'd like to book a table for two@ this eve-
ning.
BEIT K4S K FRTABE,

A: What time would you like your table®?

BRGEILEEE?
B: About 8 o’clock.



RKEEIRS REATESE

8 &,
A: OK. A table for two at 8 : 00 this evening. May

I have your name® ?

178, SKBLE8 &, WARRE. FRRRL?
B: Adams, John Adams,

W45, 48« L.
A. Thank you, Mr. Adams. We'll make a reserva-

tion for you®.

g, WML, RINSHRESL,
B: Thank you, Good-bye.
B, BRI,
A: Bye.
B,
Notes %%
(D This is**

@T'd like to book a table for two. =1I would like to
book a table for two.

REIT—KRARSR.

(®What time would you like your table?
At ABHRRE?
@®May 1 have your name?

A R R

®We’ll make a reservation for you.

BAVGBIRESLE .
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Situation (2): A guest enters an Indian restaurant.

ENHA—FKHIEEST,
(A: Clerk B. Guest)

A: Can I help you?

B:

BRGREHATE?
Yes. I'd like to reserve a table® for dinner this

evening.

BT KB E R,

: All right. And what time do you want it?

S, AR ARHBRRE?

: I'm not sure, perhaps 7 : 30.

KABALF, KR 7 K 304,

: Good. But how many in your party®?

SR, BRI A RS

: A party of eight®,

8 1A,

: What's your name, please?

T R 542

. Bill Smith.

LR « SR,

: All right, It’s Bill Smith, a table for eight at

about 7 ¢ 30 this evening,
BPHY. HOUR « REEHE, A7 & 304, 8 AL
.

: By the way®, can you arrange a table overlook-

3



RKEER S AL RBLTE

ing the river®? We'd like to enjoy the evening
view®,
IRE R —4], REARMNZHERERREN
B RITEKE—THER.
A: No problem®. T'll arrange one for you.
B, RITESAREHR.
B: That's great®. Thank you. Bye.
KEFT . WHR, B,
A. You are welcome®. Bye.
AES, B,
Notes fEJ5LiTH
(Dreserve a table
ITRE
@How many in your party?
I ARE?
®a party of eight
8 4
@By the way.
JREER—TF .
®overlooking the river
B XA TR
®We'd like to enjoy the evening view.
RITERE—TRR,
(DNo problem.

B,
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®That's great.
KEFT,

@ You are welcome.

HES.

Situation (3): There are no seats.

RE B,

(A: Clerk B: Guest)

A: The Kunlun Hotel. Good evening. Can I help
you?
XERECHIE, KL, BRAREEFA?

B: Yes. I'd like to make a reservation for two® at
8 ¢ 00 this evening,

RETT %40 8 HATMALE,

A: T'm sorry, sir®. There aren’t any tables left for
eight®, but we can book one for you at 9 : 00.
Is that OK with you®?
MAR, Kk, B8 EANEBERET, BT
ATRAAIREHE 9 M, #RE Qnf?

B: It’s too late,
BKEET .

A: I'm so sorry, sir. We are fully booked today®.
How about tomorrow evening® ?

RAHK, SROBEMEBITHT, HXRBELEA
K7



A;

BHKTEIR % AL ZE L

. That’s OK®. Now I'll book one for tomorrow

evening at 8 : 00, How late are you open until®?

T, BERMITHEKR L 8 KB, #Ri18 L
BEWBJILE?

. We are open until midnight®. Would you give

me your name?

ENN—EELAFR. BETHROELG?

: My name is William Smith.

BUAR - LR

. OK. William Smith, a table for two at 8 ¢ 00 to-

morrow evening. Is there anything else I can do
for you?®

Y. BUBR « SEWHT, K 8 R, BAR. 1F
[ REH A TR G2

: No, thanks. Bye,

®AET, wig. B,
Bye.
B,

Notes 5

6

(Dmake a reservation for two

BT —kHAR R
@)sir

R BERGR, AEHEER. sit —MAHE
B,

@There aren’t any tables left for eight.
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BESNMARBRT,

@]Is that OK (or all right) with you?
PRI TG?

®We are fully booked today.
SRIBEAEITHT .

®How about tomorrow evening?
X L iRfTg e

(@D That’s OK.
3308

@ How late are you open until?

PRI LB B L&A
@We are open until midnight.

KN—HELAFH.

Is there anything else I can do for you?

A H AR B

Situation (4): A guest is asking to arrange a wel-

come banquet.

FAERLH A AL,

(A: Waiter B. Guest)

A: Good morning. East Sea Fishing Village. May I
help you?
R, RG0S, REEHA9

B: Hello. This is Jason Stone from the APL Corpo-

ration®. We'd like to have a welcome banquet®
7



RKEREIR S RERAZESHE

in your restaurant. Can you arrange it for us?

fRiF. R APL ARIRANSR « Hiill. HITEE

HEMET IRl &, REETHE—TY?
. Certainly, Mr. Stone. When would you like

your banquet?

MRALL, HrdEEE. BRESTANKSE
17
. At 7 ¢ 30 tomorrow evening.

BIRHE 7 R 300,

. How many people will there be in your party?

HRI—HEEHEZDPA

. There will be 58 altogether.

B3t 58 A..

. Then I'll arrange six tables for you. Could I re-
commend the Rose Hall? It’s newly decorated,
and it’s well equipped and spacious. I'm sure
you'll like it.

RREREZHE 6 KBRE ., THABET W07
XNTRINEG S, REMRR, BRER. 17
—EERK.

. That sounds good. We'll take it.

UrERAGE . SIEXEE,

. Then how much would you like to spend for each
table?

HRIEARIAERS DT



