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YRR EFHEBILR, — T BERERRFLWRERE, R LERREFHH
MWK REE, X—BERME, —ERAEMRS TR EE B RA T SE K Hfl
KB B, REWTAHHSAET KEMNR LIS, RHEELFFRMNE. K5
P EERAFPHMANER, SR, TISE4E~ENXREERETHELT &0
ik, ik, HAEE TSR Z HRFZBE (Service Economy) 4z,

FEFR PG ST AE VL BX A A RERT A — B AR B A S E4E, fiid: “In the early 1900s, only
three of every ten workers in the United States were employed in the services sector. The
remaining workers were active in agriculture and industry by 1950, employment in services
accounted for 50 percent of the workforce. Today, service employ about eight out of every
ten workers. During the past 90 years, we have witnessed a major evolution in our society
from being predominantly manufacturing-based to being predominantly service-based. ©”
(20 tiherdy, 7ERE 10 573 RE 3 AERS L, HEMAFRERTRENTE. B
20 42 50 B4R, AREL BRI ABGABLE R A SRS 50% ., 4K, B4k avstl ABGE Bt
WREF/p2ZN. EdE 90 Fd, RATEE T HFELESIRSERHHSRBEIHE.D

0.1.1 HHRiHFNRSZSLEFHRR

MR %4t SRS AF L RET X E R IGK, EIRE R RRENelEdm
JREARAEIR 557 00, Sl Bl T RERIFINE.
AT — RSV TTERIR S L5 AR RIS .

(D FITZSIMMONS] A, FITZSIMMONS M ]. Service management; operations, strategy and information technology.
dbst: PLR Tk AR, 1998: 5.
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EEBIERRA TN 1974 7716, H—EUERBAR B MBERRIRS .

1982 FEEA 10 FLWAFIRE (FEB) REIFEER 500 KA KT, LRI
AT

1987 4, |BE AR EZXERENSNEIL, HREZKLH 65 MREEETEE
1986 4F3) 1987 4F[A], XHAWRAKBYUNEE. E—FRZUERLE “RynR” #7E
E—fl. B, REDER—ROVRAXBUEMER. RE (RMEHETL) 5 (BT
) BRE#ITH—TRE, RAKMYEEESEENRITHLEFE. % 322 MKMEGZEE
FEHE K RS BB, & 3/4 WEZAEERRTLEHA.

ZENDEREMNRRREHT - XHEERAFASITHEIESE, ARARSRE aFRE
ARETHRER SR L0, HEHRYMN 1Y, ﬁ%%/\ikﬁfﬁg%{#éﬁﬂﬁ%ﬁﬁm
A R 5 5 R (B BRI

1989 FEEEE LM EE BT AL SERED LI, BENEHA KL L™ mTEE
BASZESNS—MERNER, FAPELARERRE RS, WARFNEEBRNE
BRI

FEERI AR BB P2, H3%E K88 AR5 MR m AL,
R EZEBERTHNES S, SBUUSREEMMETRNFREFEL, iR E
30 FFRIAL S A T IR At 8RS 2T mR.

MBAMBEES, BIEHERT B8 KR KRS REREETHRRE, FHlHX—
ARFRZ J 2 0L E

“World War I marked a milestone in the explosive rise of service industries. At the end

of the war major social and economic changes transformed Western economies. The restruc-
turing of the shattered European economy brought massive new investment projects, which
placed new demands on the financial services sector. Specialization in all areas of production
meant that businesses became more reliant upon contracted services. The increased rate of
spending on personal consumption services has also been impressive, rising from approxi-
mately 30 per cent to over 50 per cent in the last thirty years. Individuals are spending grea-
ter proportions of their income on travel, restaurant and leisure services to improve the quali-
ty of their lives; on telephone, postal and communication services, reflecting a more dynamic
and fast moving environment; and on purchasing better quality health and education serv-
ices. The growing complexity of banking, insurance, investment, accountancy and legal
services has led to greater demands for financial and professional services in each of these are-
as. Over the past forty years the services sector has come to dominate our economy, this

trend has been so strong that it has been described as the Second Industrial Revolution. ©”

@ PAYNE A. Services marketing. 3t PEARKXFEHRM, 1997. 2-3.
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(BRI RRREBRS TV BEERKNERS. REERE, LK FNERThEE
THRITNEY . EEHRFBIRNERMEAT, Wk T XKIEOHERIE, XREET X4
BAR S5 3RITMOBTRSR . BTA SR B AL RRE SIS SR A A RS . AR
RS ST KR ERAANNSEZ, 328 30 FEREEM 0% KBI KL 50%. Nk
BAFERE, AELMBIIRANESIIETER .. BRKAKRRS b EERTE. bl
FEGIRS L, RHEREASHMPCESR SR ; EEWEREFIIFMETMEE RS
E. BT, BB, BT, SIASEERSHVHBMRNERMIBFEEZHNSMRS UK
TS ENE VRS . EdEW 0 FRREFINIELERZBRITVETFT. XM EH
0 R K LABOBR UE U L F D

WaR, YERN—EHMRAIRRE LA AN E AR, REEFEANARER: REEHT
BIEMMEEERAESMME (GNP) HEFSREEKRT 50%, LUKiARRS 25 eHCARIE.,

GATT CEBIMRL athE) 1984 F4it#H, XERSHIT=ME L GDP 1 66%, BX
KRR FH N 58%, JLERAIEGSLFIZE 22 M A-50% 62%H1 55% . AR&BRI ARk Rt R —
MERHRE: M— e (EER RS0 ZE o St K2R B2 L, A,
XELE, HRZFCLRFHANT RELFHRR. ‘

F0-12 1988 4 R— s FET W ER =K L RH L.

#£0-1 1988 ETETWEKR= KIS ML R LD

H AR5/ % Tolk/% Rolr/ %
#* H 66. 6 29. 8 2.3
WAL 67.8 26. 4 5.8
LA ] 54.5 37.4 8.1
o* 67.1 27.2 5.8
% B 62.9 30. 3 6.8
H & 58.0 34.1 7.9
HWOEF 44.2 35.1 20.7
[l 53.1 32.5 14. 4
- T 59.2 35.0 5.7
x H 70. 2 26.9 2.9
W et 68.9 28.3 2.8
mE X 69.9 25.6 4.5
*¥ = 59.6 30.6 9.8
BB EE 56. 1 39.8 4.0
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1948 1959 1967 1977 1987 1996
=4

Bo-3 EE=X7 GDP Hbf

HHh, BRRIUE—BXEFEL, M 1968 3] 1990 £ 23 e, FERKF LA
¥R THYEEREK.

+:0-2 ZE 1968—1990 BB & dlit b A B4t FA
£ 4 SN TN PN HAts ol A% Bkl AR
1968 11 242 10 944 22 186
1972 11 667 9 983 21 650
1978 12 895 9 378 22 273
1982 13 117 7799 20 916
1986 13 954 6 932 20 886
1990 15 849 6 846 22 695

20 tit4g 80—90 £, ME =AM UEWHILLEFR, RKO0-3.

R0-3 1980—1997 REZ= K= ER kL EH R

- i GDP lWE /% R AKLE/ %
F—i=lk gl BE=r =ik Bl E=

1980 34.0 47.0 19.0 73.0 16.0 11.0
1982 39.0 43.0 18.0 74.0 15.0 11.0
1985 28.4 43.1 28.5 62.4 - 20.9 16.7
1993 19.9 47.6 32.5 56. 4 22.4 21.2
1995 20.6 48.4 31.0 52.9 15.7 31.4
1997 210 48.0 31.0 49.3 23.9 26.8
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FRRS BN EESEA BB (Management Trap), FNERF TS £, BHE
I B B4 38 T SR -

BEE R 4T H AL ENTY, FNRESBEERGVERA RS ENF U
TG, DERE ERNTIZEHEERE. SHRAN, BERERNHEHEF LI
BEERERZBRS LW TS EHES ST, X, THEHFN—IT—RFE
WERBL EH KEREXK.

0.1.2 PRFBWEREEIA
RN EET, BHPRA—BGE, WRT USRS RBHIHR . “Today,

service industries are the source of economic leadership. During the past 30 years, more than
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44 million new jobs have been created in the service sector to absorb the influx of women into
the workforce and to provide an alternative to the lack of job opportunities in manufacturing.
The service industries now account for approximately 70 percent of the national income in the
United States. Given that there is a limit to how many cars a consumer can use and how
much one can eat and drink, this should not be surprising. The appetite for services, howev-
er, especially innovative ones, is insatiable. Among the services presently in demand are
those that reflect an aging population, such as vices presently in demand are those that
reflect an aging population, such as geriatric health care, and others that reflect a two-in-
come family, such as day care. @” (4K, MR\ RAFLFFLFHAMNERER., %30
R, IRERME T T 4 400 FTAFHERLALS, WRRIKT KEBHALFSIRE, R
AL L L L2 B R AR AR R . RS S EEERBARK 700, & BBNHE
BENEERKBNTREEGR, XMPEHFASARIEE ., TARS VTR, 5
EMEFMBSHTRORBEWLE . FRERAWRS TERPAEAN D ERAITHE, BImEE
MR, DIRER THREE, IHEMRE.) f#EHFiR: “The growth of the service sector has
produced a less cyclic national economy. During the past four recession in the United States,
employment by service industries has actually increased, while jobs in manufacturing have
been lost. This suggests that consumers are willing to postpone the purchase of products but
will not sacrifice essential services like education, telephone, banking, health care, and pub-
lic services such as fire and police protection. ” (JR& W ERBHEEE L5 MBS LISE
. EEESENEKREFERS, REWEAEISEER FREKR, WG Lastilbl
STEWS . XKW, HREE B MLE S, WABRD X EARSHTFR, M
. BF5. 8. RERHESESAKRS ) HE, ERVERGH T RS EFREZ
FERMJLAEER. fiXHEEHE: “Several reasons can explain the recession-resistant
nature of services. First, by their nature, services cannot be inventoried, as is the case for
products. Because consumption and production occur simultaneously for services, the
demand for them is more stable than that for manufactured goods. When the economy fal-
ters, many services continue to survive. Hospitals keep busy as usual, and, while commis-
sions may drop in real estate, insurance, and security businesses, employees need not be laid
off. Second, during a recession, both consumers and business firms defer capital expendi-
tures and instead fix up and make do with existing equipment. Thus, service jobs in mainte-
nance and repair are created. ” (IR BFXFRAT BRI EZER G UTILA T EER
H. BB TREMAR, BEFEBRIE=H—HERF. BRRS M RA R

@ FITZSIMMONS] A, FITZSIMMONSM J. Service management; operations, strategy and information technology.
e DU ARRE, 1998. 12.



