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@ Dialogue 1

A: In order to extend our export business to your R AT AKRIFREMHORS . RITE
country, we wish to enter into direct business BESHATETEHENAS KR,
relations with you.

B: It’s our pleasure, I must say. 2 BRBREXERTNFEE,

A:Qur hope is to establish mutual beneficial trading B . RIIFHEEBBETEETFINHEAS LR,
relations between us.

B: That is what we are pursuing. L XIERBRAIFE R,

A: In order to extend our export business to your . R TIARIIFAHBEHHORS, RINE
country, we wish to enter into direct business ES5EARBIEENRBXE.
relations with you,

B: It’s our honot. Z X BRRIMERE,

A:Our hope is to establish mutually beneficial H . BR{IFEEERIEETFVHE KR,

trading relations between us,

B: We hope so. Z RATBXEEIAR.
A: We look forward to a further extension of our BRI HFH—EMFERANTE M 2 E %
pleasant business relation. RERE KR,

B: A meeting will be arranged to negotiate the Z..BR{IELEHLWHFITIHEX—FI,

relevant stuff.

A:That will be good. B ARKEFT .
o BRI

o BT W B3 F BT LA S A R SEELOUT B3R .
i Bamh

o We’d like to express our desire to establish ¢ R{VESEAELET AR MR FESL

business relations with you on the basis of HERLER,

"

equality and mutual benefit,
» We look forward to receiving your quotation very » FRTHIIR P BMRIIA & &,

soon.,

AERE
import $#£7 procedure BfF
export business relation 5 X &
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BRI

(¢ Dialogue 1

A.We wish to express our desire to trade with you
in leather shoes,

B: We are interested in this field.

A:We look forward to your early reply and trust
that through our mutual cooperation we shall be
able to conclude this transaction with you in the
near future,

B: Thank you for your consideration,

A:We wish to express our desire to trade with you
in leather shoes.

B: We are very interested in this field. We’ve been
looking for potential partners.

A:We look forward to your early reply and trust
that through our mutual cooperation we shall be
able to conclude this transaction with you in the
near future.

B: Thank you for your consideration. We will
inform you of our intention as soon as possible,
A:1 hope you’ll see that we are really doing our

utmost,

B: Yes, we have seen that. We look forward to long
term cooperation.

A1 hope that we can cooperate happily.

P B YIE

E—JE #EIBLR

ERREREIE?

R RONBEMEMEERS .

Z BAT XA GURTR B

B RITBEHFERRAERMNER, H AMFEE
WIEFE S TR A B R RAT & 58 X
ERS.

& BRI B IR

B RONFENEMEERS .

Z :BAT XA MR B E  RN— HE T
Er & ISR (VSR

L RIVARERRERNEE, F ANEE
W IFEE 1 FERAEHE RBE A & 58 X
ERS.

L BRI E R RIS REGRETE
RBRFWER.

L RABRT T LURREERITOIRE.

Z2H,RMNBEHT RIVERKEAE,

HABERNEBSEmTR.

& FELIE R T R ARR R LTS M RN T L BVRLR 5 & P SRR R, X B AR A

EMRBLTERER.
/o BRRE

e We hope to discuss business with you at your
earliest convenience,

e | hope we can do business together, and look
forward to hearing from you soon.

WiEHRE

Head Office B/ 4]

Branch Office 434\ &)

Business Office B\ #8

2\

—-

s BRATBRRAMERXEEE.

« BROBERETT R & 15, 31 5 &K
REEL,

Personnel Department A ZE#f
Human Resources Department A Jj %IR8
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B BIIBR

BHI= EHRFEFRR?

(¢ Dialoguel = =
ATt is so wonderful that this transaction turned out B . FR{THXIKAZG BB N T EHBHE.E

to the satisfaction of both parties. BRET.
B; Yes. We are satisfied with the result. 2B RITNBHEXIER.
A1 hope that we can continue our cooperation, H . RAERNM AR akss.

B: Of course. We both experienced a good cooperation. Z.: 48R T . KA T — KB HEE.

Dialogu TE=EN
A:Hello, I’m calling for Mr. Black. BRI R A R A AR,
B: This is Black speaking. 7 R E.

A: Good afternoon, Mr. Black. This is Smith, It . FHF. AEmsEt . RELPFH. RIIW
was so wonderful that this transaction turned out XKL B GBI N T # R &, BB K

to the satisfaction of both parties. T,

B: Yes. That really made us satisfied. R ERITERE.

A1 hope that we can continue our cooperation. . RAHEURMMESIEEGLkLE,

B; Of course. We had a good beginning. Z URT . RIIESE T - TRENTFE.

A;Have thought about our suggestions? B A BR8N

B: Yes, and we think that is workable, Z M RATA R TTH.

A: That’s good. We hope that you will deal with B, KF 7T . BIIEEBHRFAEHEERITH
our request earnestly. K.

B: We will. We will come back to you after we Z. . BAISGM,. BRITHRZELESHBBR
study them. #.

b EE R

o AP ANER—FFHREMILHRZEFRES BE-RIEL TR AER . FHEPE
EAiARBER . FF BERAE.

// BBRRE

e We hope that this market trend will continue, » RATF Bz et £,
s It is hoped that you would seriously take this « RIFBEERFTRBAEZERE, IR

matter into consideration and let us have your EABRA]
reply soon.
O AERE
General Affairs Department #4538 Sales Department 84238
General Accounting Department I} 4% Sales Promotion Department {2 8538
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B—E EBR

BEHI B PRE R b BRA () ?

(= Dialogue 1

A :We are sorry to bring you so much trouble, . RIABRKARFTFET X AZHRS.

B: We hope that this dispute can be settled through Z, . BiIEB XN S NERLTRKIFHHE
friendly negotiation. BLAfEE,

A:Yes. That’s what we want. B 2m, B 1thix 448,

B; We hope that there will be no repetition of this Z . Bi{IHFEXHRELSGASHEET.

kind of trouble in the future.

A;We are sorry to bring you so much trouble. You H . R{TBHEMBLHATERTXALHFEM,
have to come all the way from Australia to China LRSS S K 3 30 i N 88 R R T R &
to clarify the ins and outs of this case, I’m very EEBHFHRIERER M HEENSE
sorry for the unpleasant happenings. BRFERE,

B: We hope that this dispute can be settled through 7 ;B{1& EX I F LB R L K IFOHE
friendly negotiation without its being submitted B LRI T AS 2535 A it
to arbitration. .

A: Yes. That’s what we want. It is beneficial to B 2, BITHIX A XMW FTEE LS.
both parties.

B: We hope that there will be no repetition of this Z . BiIFBXFHEESEALEEET.
kind of trouble in the future.

A:Yes. 1 promise it will not happen again. . R BRBIEXHEUERESERET.

B: We lock forward to your settlement at an early Z .R{THABHR{IE BEREE,
date,

A:We will inform you as soon as possible. . ®RiT&RPEMEN.

':5’/' i%iﬁ'[%ji
< MBHEREC T, DR E MM F FrEEK, REREFESRERE MR, HRIETRESEM

D A RERDEH, 2R PEFT TABERBER.

y Bigha

* We are looking forward to having your early « RAJHISHRIIRBEE N,
reply to this matter.

* Your early settlement of this case will be o R{TEEREEFEFRAERLE,

appreciated.

o
@

@ RiERE
International Department FEFRSE Import Department 33 158
Export Department % Public Relations Department /3353t ¥

N
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E—JE EIEBRR

BEIH  EREREXT?

(¢ Dialogue 1
A:We are terribly sorry for all the problems caused FF , FRAIIXF 38 7 09 &% 18 25 57 7 45 3% 09 BRI IR

by our fault. EHE.

B: 1 do hope this undesirable incident will not stand Z,:BI{1EHHEXES ARTFLHETFR
in the way of our future business. SERBIISENEESE.

A Thank you for your understanding, B B 1R pO 38 .

A:We are sorry for our fault. . RIIXR A WERIEREE.

B: I do hope this undesirable incident will not stand Z. . ZRITEMHFEXEFSLARFLHWERS
in the way of our future business. ERBRIISENEEEE.

A:Thank you for your understanding. LR e TR .

B: You are welcome, So something should be done.  Z. . A B . B A1 B REUR R HEHE
A:Yes, I am sure we will make it up as soon as H . B8 RBIERTTSREREMG,

possible.

B: That’s nice. X AREF

A;We hope this matter will not affect our good H:HFHEXKFEAARSERHRIISCERETH
relations in our future dealings. GBI

B: Of course not. We have cooperated for a long Z :MRALET . HBIIEHETBAT,
time,

oo BRI

o MIEH R TR, Bk ST B EST BRI IR X B M L R B
St B AT AR TS R IR .
Ryt .S

¢ We hope that the matter can be brought to a + RA{IFBEHERWESIS AFEEHME,
satisfactory solution.

o [ wish that this business will bring benefit to both « BHEXEL FEWARITIN W R T

of us, &t.
RIERE
Advertising Department J 4538 Research and Development Department B % %
Planning Department 1> XI%E Secretarial Pool # =

Product Development Department 7= & #8
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EBE EEES

Bil— EHAZPARDATRE?

(¢ Dialogue 1

A.:Good morning, Mr. Smith, I’'m Mary, Mr, Li’s
secretary. Would you like to see around the
factory?

B: Yes, I would like to.

A:This is our office block. We have all the
administrative departments here.

‘ Dialogue 2 4ig 2=y |

A; Good morning, Mr. Smith, Welcome to ABC
Factory. I’m Mary, Mr. Li’s secretary. Would
you like to see around the factory first?

B: Yes, | would very much like to.

A:This is our office building. We have all the
administrative  departments  here. Sales,
Accounts, Personnel, Market Resedarch and so
on,

B: What’s that building opposite us?

A That’s the warehouse where the large items of
office equipment are stored.

B: 1 ordered a desk today, how could I got
delivery in Scotland?

A:Well, I think perhaps you’d better speak to our
Production Manager. You’ll meet him when we
go over to the factory.

» o RS

BB FiF, R REEW, BRERN
B B SMBRNNT) G

Z R, B,
B GX RBATIA X RIVETA KATEERN
R IL,

BB kA, e, RS ABC TS,
RELW, ZRENBH. FEES W
TR TS B?

), RIEF .

X R IAE ROTFE B TEE
HREXIL: HER. W AER. W
SHiETTERSE.

BN

ST R 2BH?
FRREHE, FRCF LR KD ATE.

ARINEK A KBTI A &L I ZE T
LR

S, RABEEEARMOE = LHIRIR.
BT EEERLBIMET.

H N HN

o MATHRIZIE S 2 THEFE U e BUSE R BAFE RN 7 . i LARG R L A B i
re] % 7 A R 4 E A B A . SRR R R B R, B R Ty B B

/7 BLRRE

e Maybe we could start with the Designing

R 4

Department.
* Then we could look at the production line.

@ RERE

o WIFRATA LS —TRITEBI.

« RERINBEEBRETR,

Sales $4EEER Personnel AFER
Accounts £&i13E8 Market Research T B iEEE8

6\
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CEoE ESES

B ERRESERER?

(e Dialogue 1

A:Mr. Smith, how was your flight? B i o, ik E AR
B: Rather nice, ZAEWE,

A;What was the weather like in New York? H A RSERET

B: It was raining when I left New York. 2 BEFHRHEEETH,

=1
R

THS=AIL

A:Mr. Smith, how was your flight? Is everything .S EHTfcsd, B E AR — VBT
going on ok?

B: It was a long but rather nice flight, The flight Z..fE@RMBK, BHEXBEF . SRARBNRE
attendants were really helpful. REF.

A:’m very glad to hear that. What was the W .{RE XA, AAMKRSERT?

weather like in New York?

Dialogu

RE R REETH.
AR A B RGERE LLAART .
ARERRBE, iE ABREITREF R,
SRR RIR RS2

B: Yes, I have already booked a room. R RELITT—M .

B TR

<o MR B R BVEM RFRF R KM, BB X T Y77 E, R E—FF
MR AR AR AT AT

B: It was raining when I left New York.
A:Oh, so Dalian is hotter now.

B: Not hot but warm, Very comfortable.

E N BN

A: Are you staying at the Hilton Hotel?

Y-t 5 N

» Did you have a good trip? o fRATIR PRI ?

» How long are you staying? o RITERFL KA
@ AERE

a good flight fEFIIF| family ZZ A

weather K& first visit B—&HH
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= EaEs

BH= BRI ERRHE?

@ Dialogue 1 L e e f e
A:Mr. Smith, do you like the hotel we booked? — H! . S @62k R ATERRATA A IHE 0

S5
B; Yes, we do. We like it very much. . BH L, BITBER.
A:I’ve come to make sure that your stay in Beijing B, REFH AR IIMT &8k, IGFE#HRI7EDL
is a pleasant one, it
B: Thank you so much. Lz : J1 47 Bt

A:Mr. Smith, what do you think of the hotel we S8R ELE  RTIEBRITIRIIBIEN

booked for you? i -

B: We like it very much. 2 BATRER.

A:D’m very glad to hear that, I’ve come to make B . fREMHRITX AU, BIFH MRS T &
sure that your stay in Beijing is a pleasant one. He, AMEMRMEIFGT BN

B: Thank you so much. ZJ7 st

A:You’re welcome, This is your schedule, . ARAES.XRFIIN B BEH,

B: You’re going out of your way for us, 1 believe.  Z . RHEFEXRITRITHEFERET.

A:You are our honored guests. B ARTRRIMRE.

> > > B RIE

<+ MRMEERBERHAE BAETR SR A EERELI B P YA LB TH . A
AW TSR REE N TR,

y HRRE
e It’s just the matter of the schedule, that is, if it ¢ IRRETIERRHEHIE, REBERITS
is convenient for you right now. —TFHBLHNEDE,

* I think we can draw up a tentative plan now. o HINAMET LIAE — MG R,
& AiERE

minor alternation R§N4EH% tentative BB}

schedule H 2 draw up Bl

8\
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W RS
BRI SRS B RRHE?

(¢ Dialogue 1

A:Mr. Smith, this is your schedule. B . o B B4 IR R H A R HE,
B: OK. Let me see. 2 IREE.
A:Do you have any different idea about it? B. 2845 EERLG?

A:Mr. Smith, this is the agenda. B s e, XA B BEHE,
B: OK. Let me have a look. 2 REE.
A:Do you have any different idea? B.EERRERD?

B: Is there any way of ensuring we’ll have some Z. . R{TREREEIEA TR A hIEshatE?

time for free activities?

A:1 am sure we do have. H. R\ EES.
B: So our evenings will be quite full then? At ST HABIRH T .
A If you want some changes, just tell me, BB EEMEEL . FEFR.

P IBIR RIS
o VO3S YRR S — M ATOALAU RGBS SR TT USRI A IR B 17 5 32

B MEERCE A R B AR YA 2 B R DA B AR A R LGNSR, T
FIR 5 VR R SE .

J Hse
» We’ll leave some evenings free, thatis, ifitisall < MRFEIIBEHNIE, BITEB L0 it
right with you. #RA18 XA,

e We’d have to compare notes on what we’ve < H{JEBHFIEITHE—THRIRIAGFLR.
discussed during the day.

Q) AiERIE
off-hand R ZHEHH ensure H{F
get down to facts 3E47 S R B 5 put us both in the picture I HHRRELH T BIER

'3
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LB ESER

BHAH  ERAgT) B

(* Dialogue 1

A:Mr. Smith, welcome to our factory.
B: I’ ve been looking forward to visiting your factory.

A:You’ll know our products better after this visit.

. Dialogue 2

A:Mr. Smith, welcome to our factory. Is this the
first time you visit our factory?

B: Yes. As a regular customer of your products,
I’ve been looking forward to visiting your
factory.

A:T’m sure you’ll know our products better after
this visit.

B: Yes. What’s that?

A:These drawings on the wall are process sheets.

B: Good.

A: They describe how each process goes on to the

next.

» o BRI

B BT BRI TR,
Z R—ERRBEESUR .
. BWE BRI~ HEERNTH.

B Eed, BRI K XRE
B—KESWRAITT 7

Z RH, ERRAT=ROE T, R—EH
MRESWURT .

P REESWEEH RN REER
BT .

Rt PR A7

B3 EERR T ZHER.

Z: Ak,

B ey 2 R R B B T M AT
Bo

o< WS ERAERAA RIRET, B T 5L il X R R AF B M AT LASh BRI R B & X
¥, R A B T RITIE MRS SRE . AR EA,

j HRRE

¢ We are running on two shifts,

¢ Almost every process is computerized.

RiFHE

o WAVEATH TR R MEEE.
o JLPE—H TEERR i R .

efficiency THERE helmet B 1E
intensity of labor 35 Zh5% production line #f=£%
soul of enterprise £k REH fully automatic 4= 8z

10\



