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Marina Tse was the Deputy Assistant Secretary of the Office of English
Language Acquisition for the United States Department of Education. In
this position, she was in charge of all programs for bilingual students

learning English as their second language.
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During that time, Tse was the nation’s highest ranking Asian American
in Education. Today, she is a professor at the University of Southern
California. In addition, Tse was a member of the President’s Committee
on Employment of People with Disabilities. She was also a member of
the California Board of Education, the highest educational authority in
the state.
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Tse was a public school teacher for nearly 20 years, specializing in

teaching English as a Second Language and Special Education.
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Tse earned her Master’s Degree from the University of Southern

California, and recently received a “Leadership in the New World”

diploma from Harvard University.
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Tse’s biography is included Marquis® Who’s Who in the World.
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Dedication

Dear Marina:

Congratulations on this important accomplishment. Your book is sorely
needed at this time in our country’s history. I can’t think of a more worthy
topic for our times.

Your tenure as Deputy Assistant Secretary of the Office of English Language
Acquisition at the U.S. Department of Education has put you in good stead
for this mission. Combined with the fact that you were the nation’s highest
ranking Chinese-American in the field of education you have achieved a
position of leadership as it relates to the abiding need in these United States
for greater mutual understanding between cultures.

You continue to lead the way with your book on the timely topic of
intercultural understanding between America and China. There are those
who have called the 21" Century the Chinese Century because of that
nation’s vast resources and growing presence in the world econony.
Thus, it behooves us to seek a deeper appreciation of China’s traditions,

societal history and languages.

Having worked closely with you at the Department of Education, I know
that you are proficient in both English and Chinese and possess a profound
understanding of the many discrepancies that exist between different languages
and cultures. Thus, you are in the unique position of having both the
knowledge and the skills to help close the gaps between people.

Your book illustrates many of the special ways in which people are able to
connect, both culturally and linguistically. And, it is my hope that it will
achieve widespread success in furtherance of global understanding.

Sincerely ,

Rod Paige
Chairman, Chartwell Education Group LLC
Former U. S. Secretary of Education (2001 -2005)
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Preface by Chancellor Liu

China has the largest body of people studying
English in world. Years ago, English was regar-
ded only as a compulsory course at school, and
the aim of learning was only to get high scores in
exams. Even then, if someone got a high score,
most probably, he still couldn’t speak the
langunage. Later, with the popularization of the
functional and communicative approaches in
TESOL, people began to attach great importance
to listening and speaking; and communicating in
English became the emphasis. Now with the
developmentof globalization, there are increas-
ingly more political, economic, social and
cultural exchanges between China and the US.
The Chinese, especially young people, are not
satisfied at merely being able to listen and speak
English; in fact, they seek more successful and
effective communication with English-speaking
people and deeper understanding of their culture.
However, many people find that although they
can communicate with people in English after
overcomingthe difficulties of listening and speak-
ing, they are at a stage of fossilization and cannot

find any way to approach the proficiency of native
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English speakers. When probing into the reasons for this problem, we
find that it is due to the fact that they have not truly understood the Eng-
lish language, American culture, and the differences between the Ameri-
cans and Chinese. Once this problem is solved, they will be stepping

forward to approach a native speaker’s proficiency.

Ms. Chang Man-chun undoubtedly has the advantages in guiding non-
native English speakers to overcome the invisible obstacles in working
locations and social interactions, helping them approach the proficiency of
native speakers, and better integrating them into the target language and
culture. When she was a Deputy Assistant Secretary at the US Depart-
ment of Education, Man-chun’s main responsibility was overseeing bilin-
gual education. As an outstanding character in education, she has aroused
attention in America and even the global Chinese society for being the
highest official of Asian origin in US Department of Education. Man-
chun was bom in Guangdong, China and has been living in America for
more than 30 years. She has the experience of living and working in the
US, and at the same time, she has expertise in the Chinese language and
culture, which enables her to have a deep understanding of the differ-

ences between the languages and cultures of the two countries.

I got to know Man—chun and became good friends with her when I worked
at Chinese Embassy to the U. S. as the Minister Counselor ( Educational).
And today, by having the advantage of her asking me to write this pref-
ace, I have the pleasure to be among the first to read her book Speak
American English; Straight from the Horse’s Mouth. In her book, she starts
from the subtleties of pronunciation and intonation, and helps readers to
know how to modify them by introducing the characteristics of the pro-
nunciation of American English, and common errors that Asian people
tend to commit. Then she comes to the appropriate expressions and little
power words, which may help us leave positive impressions on other

people during contact with English speakers. Through the 15 cultural
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notes, she helps us understand the American culture and in return, deep-
en the understanding of our own; and lastly, she introduces 15 slang
words and expressions very often used in North America, which may
make North American people feel much closer if we use them in suitable

context.

Grasping a language is not only about listening, speaking, reading and
writing; it is more about experiencing a different culture. In her book,
Ms. Chang leads the readers to experience the English language and
culturewith interesting stories, and helps readers improve the capability of

integrating into American society.

I believe that Ms. Chang’s book will inevitably further promote under-

standing between Chinese and American people.

Chuansheng LIU
Chancellor
Beijing Normal University
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Forward

[ am very proud to be a Chinese-American, one
who has embraced everything about being Amer-
ican, while at the same time retaining much of

my Chinese culture.

I was very fortunate to have been taught the
Chinese language and culture as a child. My
family, especially my father, instilled in me a
very strong sense of what it means to be Chinese

and a deep appreciation of my roots.

Arriving in United States as a student, I was just
like most young people: limited resources, and
only a few friends. Although I attended Sacred
Heart English School as a child, being a first-
generation immigrant in the United States still

was a challenge.

I learned that achieving the American Dream
means learning a job skill, mastering the English

language, and understanding the culture.

[ became a public school teacher in 1977. 1 was
interested in local community and civil services.
Helping others in similar circumstances—people
trying their hardest to succeed in their new

homes—has always been a pleasure for me.
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After 20 years of teaching, I found myself taking over as one of the high-
est ranking officials in education at the state level in California. A few
years later, I became the highest ranking Chinese-American official in the

United States of America in the field of education.

It has been a 30-plus-year journey, one in which I have faced various
hardships and barriers, and all the while sitting in positions of high

responsibility.

Nevertheless, those challenges were all extremely rewarding and exciting.
And during all of those times, there was always a “helping hand” when-
ever I needed one. I have found that doors open when we knock. That’s

because people enjoy helping those who help themselves.

My motive for writing this book was to share some of my experiences of
living in the United States; especially those in the areas of culture and
language. After nearly four decades, I am acutely aware of the importance
of those two areas, just as I am now better aware of the best ways to

overcomethe challenges they pose.

[t is my greatest hope that this book will help promote more mutual

understanding and communication among all peoples and nations.

Chang, Man-Chun
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