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Unit 1 At a Travel Agency

Micro-Listening

I . Directions;: You'll hear one word read from each group. Listen carefully and under-

line the letter beside the word you hear,

1. A, sir B. shirt C. third D,
2. A. sought B. short C. thought D.
3. A, scat B. sheet C. theme D,
4, A, sank B. shank C. thank D.
5. A, sear B. share C. theater D.
6. A. sigh B. shy C. thigh D.
7. A. so B. show C. thaw D,
8. A. seak B. shock C. thought D.
9. A, same B. shame C. thane D.
10, A, sip B. ship C. thick D.

II. Directions: You are going to hear five sentences, Choose

best response to the sentence you hear,

1. Is Mary there?

church
choke
cheat
chant
chair
child
chew
chalk
chain

chip

the answer which is the

A. Speaking. B. I'm not Mary,

C. Mary is busy with her work. D. Mary is not well today.

2. Could T speak to Jane please?

A. Sorry, the line is busy, B. Yes, speak please.

C. I'm afraid you've got the wrong number, D, Can I help you?

3. What day is it today?

A. It’s March 6. B. It's a fine day today.
. It’s March. D. Tt’s Monday.
4, Is that seat taken?
A. Please take a seat. B. Tden’t think so,
C. Why not? D. It’s very nice.

5. Thank you for calling.



A, Thank you, B. That’s fine,
. Nice talking to you, I, Call back again.,

[FT:3:3 Listening Task

Word Bank

rate /reit/ n. an amount of money that is paid or charged (Jt) HiH#

advance purchase Tl

preference /'preforans/ n.  a feeling of liking or wanting someone or something more
than someone or something else

a couple of  a small number of things or people JL -, 4t

cash /ksef/ n. money in the form of bills and coins 4

credit card [5HF

claim check 17214

staple /'steipl/ v to fasten pieces of paper together with a staple H U BB E

Exercise Flight Prices

Directions; You are going 1o hear some statements about flight prices. After that sorme
guestions will be asked. Find the right answers as quickly as possible,

1. A £59.50 B £1o7 C. £49.50 D. £355 E. £140.50 F. £520
2. A £99.50 B. £107 C. £49.50 D. £355 E. £140.50 F, £520
3.0A £99.50 B £107 G £49.50 D £355 E. £140.50 F. £520
4. A, £99.50 B. £107 C. £49.50 . £355 E. £140.50 F. £520
5. A £99.50 B, £107  C. £49.50 D. £355 E. £140,50 F. £520

Dialogue 1 A Trip to the States

Directions: You are going 10 hear a conversation which happened at the travel agency
where the traveller books a flight. While listening, fill in the gaps with the
help of the word bank,

It is » and the traveller is at a travel agent, He wants to go on a
trip to on and return on . The only advance purchase avail-
able is a advance purchase, and the only rate available is one-way or

. The ticketing deadlinc is set [or but he decides to pay for them,
Dialogue 2 At a Travel Agency

Directions; In this exercise you will hear seven conversations. At the end of each con-
versation, a question will be asked about thut was said. Both the conversa-
tion and the question will be spoken only once. After cach question there

will be a pause. During the pause you must read the four suggested answers



marked A, B, C and D, and decide which is
the best answer.
1. A. She wants to leave London on the 18" November,
B. She wants to leave London between 18™ and 21*
QOctober,

. She wants to arrive in London around 21 No-

~

vernber,
. She wants to leave London between 18% and 21* November.
. She wants to leave from Heathrow Airport,
She wants to leave from Gatwick Airport,
She doesn’t mind which airport she goes {rom.
She wants to leave from I.andon Airport,
. She wants to go from l.ondon to Shanghai, stopping over in Sydney on the way.
She wants to go from lLondon to Sydney, stopping over in Shanghai on the way.
She wants to go from London to Beijing, stopping over in Shanghai on the way.
She wants to go from London to Shanghai, stopping over on the way.
. Air China,
British Airways.
Qantas.
The one that is least expensive,
. She can do s0, but only she has bocked her airline ticket,
She may not do so, after she has made a definite booking,
She may do so, but if she does , it will cost her £70.
Once she has pald the £70 booking fee, she may not da so.
A window seat in the smoking section,
A seat in the non-smoking section.
A window seat,
A non-smoking window seat.
. Tt leaves London at 12:30 and arrives in Singapore at 14,;30.
It leaves London at 11.30 and arrives in Singapore at 14,30,

. It leaves L.ondon at 11:30 and arrives in Singapore at 16;30.

PORPpINEpROFpDOFppD0xpp 00020

. Tt leaves [.ondon at 1230 and arrives in Singapore at 16;30.
Leisure Time A Song

= Tie a Yellow Ribbon Round the Old Oak Tree

I'm coming home, I've done my time

Now I've got to know what is and isn’t mine

If you received my letter telling you T'd soon be free
Then you will know just what tc do

If you still want me



If you still want me

Tie a yellow ribbon round the old oak tree
It's been three long years

Do yeu still want me

If I don't see a ribbon round the old oak tree

I'll stay on the bus, Forget about us

Put the blame on me

If I don’t see a yellow ribbon round the old cak tree
Bus driver, please lock for me

‘cause I couldn’t bear to sce what I might see

I'm really still in prison

And my love she holds the key

A simple yellow ribbon round, round the cak tree, round the old oak tree
Now the whole damn bus is cheering

And I can’t believe 1 sce a hundred vellow ribbons

Round the old cak tree

8ol Additional Listening

Word Bank .
brochure / brou'[jus/n.  a small magazine containing details and pictures of goods or
services that you can buy /MiF
Madrid /mo'drid/ DB (PHHESF)
air fare n.  the money you pay for a trip by air = KHLEH
first of all 4% ‘

Dialogue 1 We Want to Go to Spain

T . Directions: Listen to the dialogue carefully and choose the best answer to each ques-
tion you hear. .
1. Where did the conversation most probably take
place?
A. At the ticket office of a railroad station,
B. At the information desk of an airport,
C. At a travel agency,
2. At an airport in Madrid.

2. In which month is the fare to Madrid most expensive?
A, In March and April. B, In May and June,
C. In June. D. In July.



3. How much does it cost for the couple to go to Madrid in April?

A. $525. B. $880. C. $920. D. $960.
4. How did the couple plan to go to Spain?
A. By coach. B. By plane, C. By train. D, By ship.

5. What can you learn from the conversation?
A. There are quite a lot of places of interest in Madrid,
B. Fewer people go to Madrid in July.
C. The couple could not decide whether to go to Madrid or to some other places.

D. The fare goes up and down in different months,

I . Directions; Listen to the dialogue again and decide whether the statements you hear

are true or lalse. Put a T (true) or F (false) in the brackets,

The young man and the young woman were a newly married couple.
They went to ask for some information about a trip to Spain.
Tt would be cheaper if the couple should travel in April.

They would like to consult someone before they could decide.

[y T N % o
. v h H .

e R
N et e e e

July is a busy tourist season in Spain.
Dialogue 2 Is That a Direct Flight

. Directions; Listen to the dialogue and write down five of the questions the customer

asked to book an air ticket.

1. Do you have for New York 7
2. Is that a ?

3, Are there still ?

4. What is the 9

5. Tt's quite s isn’t it?

. Directions; Listen to the dialoguc again and write down short answers to the follow-

ing questicns.

1, When is Mary leaving?

2. Ts Mary’s flight a direct one? If not, what must she do before she gets to New York?

3. What time will the plane arrive in New York?

4, What is the exact fare?

5. Why is the ticket rather expensive?




@ZR ] Speaking Tasks (Role-play)

Where is My Seat

Imagine that you are on the plane, One of the first things that happen is that you have
to find vour seat! You would be surprised how easy it is to sit down in the wrong place!
Every so often, members of the cabin crew walk by and ask you a question. In pairs,
role-play the conversations, In each case the airsteward (or stewardess) asks you a
question, or makes a request, and yvou have to respond appropriately. In the exchanges,

use sir or madam as appropriate,

Home Listening

American Airlines’ Top 10 Travel Tips for Summer
And Surviving a Busy Air Travel Season

No, 10: Don't procrastinate, Book early. Whether you book online at AA. com or
another iravel site, use a travel agent or redeem you're a Advantage* frequent flier mi-
les, it is imperative ta book as far in advance as possible to get the best deals on flights,
hotels and rental cars to the destination you desire, During the summer months, popu-
lar flights sell out early, Generally speaking, the longer you wait, the more expensive
your trip. For convenience, go to the AmericanAirlines VacationsSM Web site for com-
plete travel packages (air, car and hotel) at the click of your mouse.

No. 8. Travel during “off-peak” times. The major airport “hubs” tend to get more
crowded during the “peak™ travelling times (early morning, late afternoon). Try to
travel during off-peak times (mid-morning through early afternoon or in the cvening)
from Monday through Thursday.,

No. 8. Pack smart with security in mind., With increased security at every airport,
it only makes good sense to pack accordingly. All your baggage will be screened and
possibly hand-searched, Pack your medicine, jewelry or other valuables in your carry-on
baggage. Do not pack or bring prohibited items to the airport, Prohibited items are
weapens, explosives, incendiaries and even seemingly harmless items that could be used
as weapons. For a complete list of prohibited items, visit the Transportation Safeiy
Administration’s Web site at www. tsa. gov Quick tip: place all undeveloped film and
cameras with film in your carry-on baggage, Checked baggage screening equipment will
damage undeveloped film,

No, 7: 1D your baggage, but don’t lock it. Place identification tags on the inside
and outside of your baggage. Label your laptop computer as well. Laptops are the num-
ber one forgotten item at screening checkpoints, And don’t lock your checked baggage.

)



If security personnel need to check your baggage, they may have to break the lock to
gain access. There are new locks on the market that only can be opened by the TSA.
For more information, go to the TSA’s Web site,

No. 6; Check in early. You can check in for your flights online prior to departure,
With American Airlines, you can check in 30 hours prior to departure on the AA, com?
Flight Check-In SM Web page, You also can select seat assignments, as well as print
boarding passes and your receipt. Also available online are automatic Flight Status No-
tification and gate/arrival time updates sent to your computer, phone or mohile phone.
More than 90 percent of American’s customers fly on electronic tickets,

No, 5: Arrive early at the airport; avoid the lines, Think 60, 90, 120, Arrive 60
minutes before your flight if you are not checking any luggage, 90 minutes if you have
luggage to check, For international flights, allow two hours, If you didn’t check in on-
ling, you can go to the nearest AA Self-Service Check-In* machine to check in at the
airport, make seat selections and print your boarding passes and your receipt, thus by
passing the potentially long lines at the ticket counters. Curbside check-in also is availa-
ble in most airports. If you need wheelchair assistance, check with a skycap at curbside
or with a ticket agent upon arrival,

No. 4: Dress for success to navigate security, Metal may look cool to you, but the
screening machines hate it. Avoid wearing shoes, clothing, jewelry and accessories that
contain metal, Place your outer coat in a bin. Don't take wrapped presents to the air-
port. Ship them in advance or wrap them upon arrival.

No. 3: Don’t forget your photo ID. If you are over 18 vears of age, you will need a
photo ID, You must have your ID in hand at the security checkpoint and during the
boarding process. Make sure the name on your ID matches the name on vour boarding
pass,

No. 2: Stay close to your departure gate., Don't slip away to purchase a low-fat
frozen yogurt with rainbow sprinkles when bearding begins, Board when your group
number or row is called. Group or row numbers are printed on your boarding pass. You
may be selected for additional screening during the boarding process,

No. 1: Relax and enjoy your flight to the vacation of your dreams, After all, it’s
YOUR VACATION. You're supposed to relax. If you packed wisely, checked in early.
arrived early at the airport, prepared yourself {or a smooth security screening and boar-
ded on time, you have virtually eliminated the stress that can be caused by travel pro-

crastination. Congratulations. And have a nice flight.



Unit 2 Booking Tickets

Micro-Listening

I . Directions: You'll hear one word read from each group. Listen carefully and under-

line the letter beside the word you hear.

1. A, books B. boss C. board D, boots
2, A, cook B. cockpit C. caught D. cool

3. Al foot B. fog C. fought . foed
4, A, room B. rock C. raw . roof
3. A. look B. lock C. lord D. loose
6. A, took B. top C. talk D. too

7. A. should B. shock C. short ). shoe
8. A, pull B. pop C. Paul D. pool
9. A, mood B. mop C. more D. moon
10. A, good B. god C. gone D. goose

I. Directions: You will hear five sentences. Each one will be read three times. Listen
carefully and write them down quickly.

I'd like .

Shall I 7

Thank you for

We have a flight

Piease give me

gk e

§:ETi8:] Listening Task

Word Bank

layover /'leiouve / n.  stopover ImBH{E:, B3

assdge in a i)um train, airplane, or other

fare /fes / n.  the price of conveyance or

vehicle (4 Bk, K%




