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Preface

China is on the best track in es-
tablishing itself as a refuge for inno-
vative global corporations, as the in-
ternationalization of a business is a-
ble to increase both its importance
and the demand for proper quality in
both consulting and support. The
Chinese edition of the service &. sup-
port book includes a totally new de-
piction of the complete service pro-
posal. This book provides you with
a condensed overview of Services
from the areas of Support, Consult-
ing, Education, Custom Develop-
ment, and Managed Services. Addi-
tionally, it also covers their team-
work as it pertains to customer de-
mands and solution guidance.

Based on the faces in the lifecy-
cle of an SAP solution and on the

level of SAPs engagement, the book
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outlines the entire offering. Individ-
ual scenarios reflect the challenges
confronting today’s businesses-from
implementing an SAP  solution
through operating, optimizing, and
upgrading-and furthermore, we show
you how your IT projects can be en-
hanced by SAP’s integrated ap-
proach spanning all service areas.
This complete view of the portfoli-
o would not have been possible without
the efforts of numerous experts from
the respective business departments, I
would like to take this opportunity to
thank them all for their contributions.
Their hard work will certainly have
been worthwhile if, as we hope this
book inspires you in your daily work to
find ways of leveraging SAP solutions
in your organization to reduce expendi-
ture and create room for innovation,
Finally, I wish to say thanks to my
colleagues in SAP Global Service Cen-
ter (Chengdu), who with great enthu-
stasm and understanding undertook the

monumental task of translating into

Chinese.
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