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4”——*Performance”is not a word that easily translates into other languages. ... 1
provide the following comment on performance: Performance, This word creates
difficulties from two perspectives. Some people, when they first encounter it, think of
performance in the theatrical sense. It therefore trails connotations of the stage rather
than of being substantive (Stolovitch and Keeps, 1999, p4). Nevertheless, performance
is an appropriate term as it also denotes a quantified result or the accomplishment,
execution of something ordered or undertaken including the accomplishment of work.
Nickols (1977, pl4) defines performance “as the outcomes of behavior. Behavior is
individual activity whereas the outcomes of behavior are the ways in which the behaving
individual’ s environment is somehow different as a result of his or her behavior,”
Outcomes, accomplishments valued by the system or achievements—these are the focus
of HPI (Stolovitch and Keeps, 1999, p4). The second difficulty with performance is
that it is an English term. Many languages do not posses an exact, equivalent word for

it. In applying various similar words or paraphrases to convey its precise meaning,
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something often gets lost in the translation. Despite this annoyance, its operational
sense, as Gilbert (1996) has suggested, remains clear. Performance is the valued
accomplishment derived from costly behavior. Lowering the behavioral (activity) cost

and markedly increasing the valued result or benefit is what HPI is about.
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