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ey Sentences

1. Good morning. Crown Hotel. May I help you? ¥ E4F, AR /JE , €A & 2 %57
2. Which kind of room do you want? # 28 -& £ 5 4] 7

3. Hold on please. % #]# &35,
4 Let me have a look at the hotel’ s booking situation.it & & — F & E 4T 2 H L.
5. We have a double-room available K14 — 8] & 4 #3AH] , '
6.1t" s a room with a toilet and shower, sir. X A% 8 A L4 [ A4, 4,

7. The room has a beautiful sea view. AXANG [8] 7T VA & £| £ @ 0934 %,

8. The room charge is 580 RMB per night. 4 # & &8, 580 1,

9. A breakfast is included in the room charge. 5 # &L3&— 4 % 4.

10. How long do you intend to stay here, sir? # 19 £ 4, Bir H AiX 24 $ KK [6]?
11. What is your arriving time? # {} 4 4% £]3£9

12. Can I have your name? #f-% 54 & 694 % °5?

13. Excuse me, how can I spell that? &#:, # 9% 232

14. We look forward to seeing you next Friday. # /&% TR &L,
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Kelly: Good morning. Crown Hotel. What
can I do for you?

Paul: Good morning. I need a room for
the next week. Is there any room
available?

Kelly: Which kind of room would you
like, sir?

Paul: I’ d like a suite with a good view.

Kelly: Hold on, please. Let me have a look
at the booking situation.

Paul: OK.

Kelly:Oh, yeah, what about a suite with a
beautiful garden view?

Paul: That will be perfect. How much will
it be?

Kelly: It’ s 580 RMB per night.

Paul: That’ s not very cheap. I heard that

your hotel is offering a discount now.

Kelly: Yes, we are. But the offer will have
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Paul: Oh, I see. It s all right. I’ 11 take it.
By the way, 1’d like to make a break-
fast reservation. How much will it be?

Kelly: There is no need for you to do that.

The breakfast is included in the
room charge.

Paul: Oh, good.

Kelly: Now can I have your name, please?

Paul: Sure. It’ s Paul. P-A-U-L.

Kelly: Thank you. And how long do you

intend to stay here?
~Paul: Three nights, from Tuesday to Thursday.
I’ 1l leave on Friday morning.
Kelly: Get it. Is there anything else I can

do for you?

Paul: Not really.
Kelly: OK then. Our check-in time is after 10
a.m. We look forward to your arriving.

Paul: Thank you.
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reservation /.reza'veifean/n. WiT

BB & = HaiT 2 5 0m X A% 6 & HE, H A R FTIE B AR 6 5

B, RAFITIE,

If you want to live in Crown Hotel, you have to make a reservation, or there

would be no room available.

T
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available /a'veilabal/adj. AT, ATHIIRERN

- Wa B R R RRFRZEHRBRAER, ETUAESTTAITRAL
LA,

Sorry, there is no standard room available right now. They are all booked

out. ¥} A, RAZAFFART, WA LFHITEET,

view /vju:/n. T, AT\
BBE 2 A R kAR e — N R AT BT PR @ e F L
A AFH,

The house has a view over the sea. iX J& B F & %) X % .

discount /'diskaunt / n. #f40
B Y AR ZHHEESR A, —REMFT HESHRIT,
On production of your membership card, you will receive a discount on the
room charge. X B 2R F, HXT F TIrdathty,

include /inklu:d /v. €145, €&
BB A AAFARPRTOIETR, AATLM,
Price $80, tax included. #4480 £ 4., &is#H 4.

Expansion

\ Room Types in Hotel &5 R NZEipAK
Nou T i

flatlet n.AgXEH double room FLA ]
suite n.(HETY) £45 standard room A% A 48]
studio n.(HE#HTHEE) s deluxe suite |
single room ¥ |4 president room B E B

double room with twin-beds 7 & 7K &K 6 A5
_ double room with one double/queen/king size bed

=



\ Hotel Types SEEHA

inn n.aR4E, R/E hostel n. 4248
- lodge n. AR AE hotel n. wE, BE

tavern n.JfJE budget hotel AR
caravansary n. K 748 motel (=motor hotel) n. ;L %R JE
economy hotel (one-star hotel) — 2 B8 JE

some comfort hotel (two-star hotel) =% i’A’»’EJE

average hotel (three-star hotel) =2 BBk

high comfort hotel (four-star hotel) 92 B E

deluxe hotel (five-star hotel) A2 B JE

%3

| Listening Exercise WRE, &K%

My name is Kelly. I am working in Crown Hotel. This morning, a guest named Paul
booked a suite with a good __________ for the next week. [foundone __— . So, I
recommended it to him. The room charge is not cheap, 580 RMB per night, but breakfast
is___ . He asked me whether there wasa_____ .1 told him it would have been
ended by this weekend. However, he madethe ____ at last. He will stay here for three
nights, from Tuesday to Thursday and leave on Friday morning.

keys: uoneA1asa {Junossip ‘papnjoul ‘I[qe[IBAR (MIIA

I Translation fiFExE

1. # T & 984 5 8] 7
&—T




BT H AKX 2E B AY

keys: (,219Y Ae1s 01 puajui nok op Suo| MOH

‘uonenyis Juijooq Ay 18 J0O0| B ARY W 197
1] NOA pINOM WOOI JO pury YyoIym

Il Alternative &% 3]

1.

I work in ( )-Which kind of room Which kind of room would you like?

Wangfujing Grand Hotel E AT KB
Tian Dynasty Hotel P EX 1Y
Holiday Inn Lido Beijing il AR B IR JE

. There is no ( ) available right now. They are all booked up.
single room ¥ 8]
double room HAE]
standard room 7 A 8]

. There is a ( ) in the room.
double bed A K
queen size bed 26 R0 K
king size bed 2% R &

. It’ s a room facing the street with ( ).
a toilet and shower ) By Atk i 1% A
a balcony Fa &
kitchen facilities Bt B 15 &

Culture Perceptive
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AEB, A—#AE#%, »#motel, BF motor hotel, il % ¢ 22—
KE, —NEEAR—GEMMN, AEARIZETAEIRANBICEL, X
B, BERITOAL—RZLENIES AT UAA K $ &4, —Hmotel #5 5t
BARR E A EITT, ABUME, wREH ZAH, £45 & Vacancy,

Motel &) B B # A — 2/ op JE Fof@ £ JE |
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Check-in
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ey Sentences

1. I think there should be a room booked for us in the name of Paul.
AR EA — B AR RGE LA KN E 45,

2. Let me check it. &K FZEHF—TF.

3. How long would you like to stay? # #84% JUX?

4. Up to and including Sunday night, if that is possible.
Je RTHERYE, — A ZMARE, CEZHAKRE,

5. Please fill in this form. # #3i— FiX K &4,

6. May you have good days in our hotel! A %2 # A& &1 & /& i AF Wb !

7. Do we need to sign a credit card voucher in advance?
EMNTZRANE—TARAFOHEED?

8. When you check out, you can settle the account by credit card, by check or in cash as
you wish. AR #EE, BTURAGEAF. X FRAALLEK,

9.‘Don’ t worry, sir. Alizs, £ 4%

1‘0'. I’ 11 phone the taxi company to see if they could find your wallet.



11. 1 appreciate it. £+ B AR B

12. Have you made a reservation? & i €1t 7 *5?

13. Would you please pay 580 RMB as deposit? We will return the balance to you when
you check out.# 4+ 580 LAy &, KM &R 5 WA RIRLLE,

14. May I have your passport or ID card please? & 7T VA & & #& 6947 B8 X & 4 i£75?

15. If you want some service, please don’ t hesitate.

e REAHL2EX, FAHKAAMN,

SEHKIBSEXNIE
ive Conversation

REALAREGHERAER, W THERFTAAME HAENE, B
BRMBFAMAT S, RORAKERF o BERERFET RS AZGHE.
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Sophie: Good morning. Can I help you?  Z&IE: B 15, RENEWHIZ?
Paul: Good morning. I think there should {R/R: B, BEINZBE—BCUR

be a room booked for us in the name IRBIRBNY ABEAIMERNBB -
of Paul.

Sophie: Um, just a moment. F¥E: R, BES.

Paul: A suite with a beautiful garden view. {R/R: —BHTESEMBIER.

Sophie: That’ s right. FIE: 28

Paul: I wonder if we could book ourroom {R/R: HEBO—T, |IIEAESEIT
for another three nights. We planned L. BNEXIIEBALEH, B
to leave on Friday, but we’ ve IBBYZE 51T %o
changed our plan.

Sophie: Let me have a check. FIE: ULBEN—TER.

Paul: OK. i e RIRs 3889




