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Abstract

It is stated, in this report, that a reform in social management system constitutes a
substantial part in the whole institutional reform. In 2008, Shanghai municipality has
confronted various circumstances and problems in social management, which urges a
better-functioning management system while putting forward imperatives of deepening
the current reform. Taking a thorough look of the social management reform, the new
perspectives of “ party’s leadership, governmental accountability, social assistance and
public participation” are the well-defined “ governance” structure with multi-layer
forces, featured with Chinese characteristics. This structure has integrated the theoretical
elements of new public administration, changing from an authoritative “government” to
pluralist “ governance ”. Shanghai municipality has steadily made creative efforts in
managing social stability, reforming Hukou system, monitoring social organizations and
establishing a professional team of social workers, which reveals progress as well as
challenges.

As to the reform in public goods and services provision, this report has featured
several chapters in public housing and education system, both having huge impact on
people’s well-being and human development. After a 30-year economic reform and the
Opening-up policy, the public nature of these two areas has regained attention and
urged profound study and solution to the prevailing bottleneck. Meanwhile, as an
increasingly pluralized and internationalized metropolitan, the demand for spiritual life

«

has come to the surface as a “common need”. The report also spares some parts in
discussing the government role in providing religious services, and how the religious
associations, organizations and individual believers can contribute positively to the
contemporary society.

To deepen the reform in social insurance scheme has been a fairly important agenda
to the Shanghai municipality. Since 2006, many social policies have been promulgated
and amended in Shanghai. This report has studied institutional reforms concerning the

disadvantaged group, basic pension system and medicare system, particularly dwelling on

the social policies aiming at the township residents and migrant workers. The reform



places two imperatives; on one hand, it should transform the existing system; on the
other hand, it should meet the ever-emerging new demands. In sum, Shanghai has
established a social insurance scheme which has a wide cover, basic standard, a pluralist
form and a multiple provision.

Furthermore, this report has raised several suggestions as follows

(1) Along the path from a subsistence society to a developmental society, the
municipality shall keep track of the medicare, education, housing and pension system,
completing a fairly-distributive resource structure in order that more people can benefit
from the overall economic development and more justice and stability can be
guaranteed ;

(2) The municipality shall actively advocate the public nature of social services,
such as education, medicare, housing and public transportation, to establish a welfare
system along with the market economy ;

(3) The municipality shall proceed with the marketization of public service units to
stimulate potential and vigor and to benefit from the integration between market and
public service;

(4) The municipality shall cultivate and re-address the vital role of civil society,
establish a social administration system integrating both Chinese elements and
international practices, and formulated a social governance structure under the CCP’s
leadership and multi-stakeholders’ partnership;

(5) The municipality shall carry out experimental practices in democratic
governance in sub-district communities to accelerate the political reform, establish a
transparent, accountable and legal-based government which endeavors to provide public
services, and set up a scientific, democratic, socialized and regulated (;{ecision—making

mechanism.
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