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So Much to Learn
Baleda von Strinberg
It was the last day of final examination in a large Eastern

university. On the steps of one building, a group of engineer-

ing seniors huddled', discussing the exam due to begin in a few
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minutes. On their faces was confidence. This was their last
exam—then on to commencement? and jobs.

Some talked of jobs they already had; others of jobs they
would get. With all this assurance of four years of college,
they felt ready and able to conquer® the world.

The approaching exam, they knew, would be a snap*.
The professor had said they could bring any books or notes
they wanted,requesting only that they did not talk to each oth-
er during the test.

Jubilantly® they fielded into® the classroom. The professor
passed out the papers. And smiles broadened as the students
noted there were only five essay-type questions.

Three hours passed. Then the professor began to collect
the papers. The students no longer looked confident. On their
faces was a frightened expression. No one spoke as, papers in
hand, the professor faced the class.

He surveyed the worried faces before him, then asked:
“how many completed all five questions?”

Not a hand was raised.

“How many answered four?”

Still no hands.

“Three? Two?”

The students shifted” restlessly® in their seats.

“One, then? Certainly somebody finished one. ”

But the class remained silent. The professor put down the

papers. “That is exactly what I expected, ” he said.

L Twan
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“I just want to impress upon you that, even though you
have completed four years of engineering. There are still many
things about the subject you don’t know. These questions you
could not answer are relatively common in everyday practice. ”
Then, smiling, he added: “You will all pass this course, but
ren}embe&lr—evenr though you are now college graduates, your

ve obscurc? the name of this professor, but

education has

not the lesson hetaught. =
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Seven Skills for Qualified Employees
in the 21st Century

Technical and technological skills will take on greater im-
portance. There will be a growing need for people who can un-
derstand and fix systems—from computer systems to product
distribution systems to plumbing’ systems.

Visionary? skills will be in demand. The ability to gather

and absorb a wide range of input, then use that knowledge,
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understanding, and perspective to guide organizations into.thé
. future, will be vital.

Numbers and measurement will be important, of course,
but smoothing the flow from month to month, from quarter to
quarter will be essential for highly profitable long-term per-
formance. Practically every company will have to move away
from today’s obsecssion® with looking ahead only as far as the
next financial reporting period.

Ability to organize will definitely be important in the cor-
poration of the future. Everywhere there will be a need to or-
ganize something: resources, workflow, marketing mix*, fi-
nancial opportunities, and much more, all will demand Bigh
levels of organization and reorganization.

Persuasive skills will be used in many ways by the corpo-
ration of the future, the most-effective individuals will be
those who know how to present information and ideas so that

others can understand and support a particular position. Good

salesmanship will be essential in many more interactions than

we consider today, especially inside the organization.
Communication skills—careful listening, clear writing,

close reading, plain speaking, and accurate description—will

be invaluable. In tomorrow’s fast-paced business environment

there will be precious little time to correct any misunderstand-
ings. Communications breakdown may well become a fatal cor-
porate disease.

Ability to learn will be above everything else in impor-

e
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tance—empowering® people to grow in effectiveness and help
their companies achieve desired objectives. Some of this skill is
innate®, but many people enhance their ability to learn—and to
relate different aspects of learning—through college and uni-
versity courses. We believe the liberal arts’ education experi-
ence will prove to be the most valuable type of education for
tomorrow’s leaders.

The top employees of the coming century will be flexible,
creative and motivated toward making a positive difference in
the world. They will seek balance, growth and fulfillment® in
both their work and home environments.

The corporation of the future must respond to these needs
and desires; otherwise they will find themselves hampered® by
a lack of qualified people to accomplish the organization’s

work.
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To Study Overseas

At first thought, the task of preparing to begin life away
from home can seem daunting', if not overwhelming. Being
surrounded by an unfamiliar culture, environment and social
norms, while being away from family and friends, is some-
thing which more and more Chinese students experience in the
quest to gain a western education.

The following five steps may prove useful in assisting pro-
spective overseas students in their preparations to study over-

seas.

(1) Get to know your new home before you land in it.

€678
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There is no substitute for good preparation. Arm yourself
with background knowledge by researching information about
the country you are going to. Learning about the history, cul-
ture, tradition, language and even details such as food, music,
transport, weather and social activities of your new host coun-
try are all important. Thanks to the Internet, most of this can
be found at the click of a button.

(2) Attitude is everything.

Don’t underestimate the power of the mind in determining
how events turn out. Decide how to approach any situation,
before you are placed in it. Positive thoughts about your new
circumstances and a positive attitude toward your new home
and hosts will bring positive results. Don’ t sabotage’ your
chances at being happy and successful in your future study and

new life before they have even started.

(3) Pack using your head and your heart.

This includes practical items such as study materials, old
class notes, favorite textbooks or pens and even the contact
details of previous teachers. It might also include some small
luxuries such as music study or well-packaged snack foods.
Items of sentimental value® such as a flipbook with photo-
graphé of family and friends or a favorite item of clothing can

help you feel closer to home.
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(4) Remember your roots.

It is important to realize that while new and exciting
things may be happening to you in your new environment,
things and people back at home will also be changing. It is
possible to feel isolated and experience “reverse culture
shock®” when you return home for a visit after an extended pe-
riod of time away. The extent of this can be determined by
such things as how involved you become in your new culture
and how involved you stay in your original culture. Remember

your roots, they are an important part of who you are.

(5) Take opportunities as they come.

Learn from all experiences. Value both your achievements
and disappointments as learning experiences that can be ap-
plied to future situations in life. Value all positive outcomes
and more importantly, don’t take negative outcomes at face
value®. Instead, try to see the lessons in mistakes and turn
them into opportunities for future improvement. Opportunities
are present all the time, but often they go by unnoticed.
Recognizing opportunities is a skill which anyone can learn

through practice and patience,.

Y& A http://www. translatingway. com
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Something Worth Thinking about

How many times have you heard the expression that most
people spend more time planning their vacation than they do
planning their lives? I would expand that expression by adding
that most people spend more time “thinking” about their vaca-

tion than they do thinking about what’s important in their
life.




